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MertoauuHi  pekoMeHmalii MICTSITh 3arajbHi BHUMOTH  JI0
MIPOXOJPKEHHS MPAKTUKU 3 MAPKETUHTOBHUX JIOCHIKEHb, chopMyIbOBaHi
MeTa Ta 3aBJaHHsS MpPaKTUKH, OOOB’S3KM KEPIBHHMKIB Ta CTYJEHTIB-
NPaKTUKAHTIB, (OPMU Ta METOAM KOHTPOJIIO 3a MPOXOKEHHSIM
BUPOOHMUOT MPaKTUKU. PO3KpUTO 3MICT BUPOOHHUYOI MPAKTUKH 3
MapKETUHTOBUX JOCIIXKEHb, OMNHUCAHO CTPYKTYpY Ta 3MICT PpO3JLIIB
3BITY, MPEACTaBICHI PEKOMEHIAIlii 0 MiATOTOBKHU Ta 0(pOPMIICHHS 3BITY,
KpUTEPii OLIIHIOBAHHSI PE3YIbTAaTIB MPOXOIKEHHS BUPOOHUYOT TPAKTUKH.
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BCTYII

Y Mixnapogaomy mnponecyansHomy kogekci ICC/ESOMAR?! 3
MPAKTUKU TIPOBEJICHHS MAPKETUHTOBUX Ta COIIAJIbHUX JOCIIKEHb
BU3HAYECHO, IO «IJIsI TOro, 100 HaiepeKTUBHINIE 3a0€3MeUYUTH BUMOTH
CIOKMBAYiB, MOCTAYAJIbHUK MIOBUHEH PO3YMITH IXH1 MOTPEOU; K HAMKpaIe
32/I0BOJIHUTH 111 TOTPeOU; 1 Ik HallePeKTUBHIIIE HAJAaTH 1HPOPMALIIIO PO
NpUpoOy TOBapiB abo mochyr, o BiH ix mpomonye. lle 1 € meToro
MapKETHUHTOBUX JTOCTIIKEHbB, 110 3aCTOCOBYIOTHCS SIK Y MPUBATHUX, TaK 1
JNepKaBHUX CEKTOpax eKoHoMikm» [2]. 3rimzno 3 KomekcoM «MapKeTHHIOBE
JOCIIIIPKEHHSI BU3HAYAa€ HEOOX1HY I BUBYEHHS 1H(GOPMAIllI0; pPO3po0Iisie
MeToau 300py iH(opmarllii; ympasise Ta 3A1HCHIOE TpoIec 300py JTaHHX;
aHaJIi3y€e Pe3yNIbTaTH i TOBIJOMIISE ITPO 3HAXIJAKH Ta TX 3HAYEHHD),

Mapketunrose gociipkeHHs (MJl) — 1e «cucremMaTU4YHUN Ta
00’ €KTUBHUI TIPOIIEC MOIITYKY, 300py, 0OpOOKH TaHUX, aHAJ3 PE3yJIbTaTIB,
y3arajlbHeHHs BHUCHOBKIB Ta pO3po0Ka peKOMEHJAIiil i OPUHHATTS
TAKTMYHUX Ta CTpATeriyHmx pimeHb» [*]. MapKeTHHIOBI MOCITiIKEHHS
MOB'A3YIOTh OpraHi3aIliio 31 COKUBa4aMu MIITXOM CUCTEMAaTUYHOTO 300Dy,
aKyMYJIFOBaHHS, aHaji3y Ta I1HTepnpeTalli iHdopmallii npo mnpodiemu,
NMoB'si3aHl 3  (PYHKIIOHYBAaHHSIM OpraHi3aiii B yMOBaxX 3MIHHOIO
MapKETUHIOBOTO cepefoBuila. JJoctoBipHa iHpopMallis 103BOIsIE€ 3HU3UTU
PU3UK  YIPaBIIHCBKUX, TOCIOJAPCHKUX, MapKETUHTOBUX  PIIICHB,
OOTpyHTYBaTH  HampsIMKA  PO3BUTKY  oOpraHizamii. MapkeTHHIoBi
JTOCHII)KEHHS TAKOX JOTIOMAararoTh 3HU3UTH PU3UK a00 HEBU3HAUCHICTH Y
NUTaHHI IOBEPHEHHS ()IHAHCOBUX KOIIITIB.

BupoOHnua npaktuka «MapKEeTHHTOBI JOCTIIKEHHSI» € BaKIUBOIO
CKJIaJIOBOIO YACTHMHOK HABYAJBHOIO MpOIECy 3400yBadiB CHELIATBHOCTI
075 «MapkeTuHr» JeHHOi Ta 3a04HOI (popM HaB4YaHHS YepHiIBELHBKOTO
HalllOHAIBHOTO  YHiBepcuteTy 1iMeHi [Opis @eapkoBuua» (Hamam
VuiBepcuteT). BoHa BHKOHYEe 3aBJaHHA MPaKTHUYHOI MIATOTOBKHU
3100yBayiB Ta € OCHOBHHMM €TaIroM MiArOTOBKH OaKajiaBpiB.

[Iporpama BUpPOOHMYOI MPAKTUKHU Jis 3100yBayiB TPETHOTO KypCy
criemianbHOCTI «MapkeTuHr» po3poOieHa 3rigHo 3 «llonoxeHHAM Tpo
MPOBEJICHHS TPAKTUKU 3100yBadiB BHINOi OCBITH YepHIBELHKOTO

1ICC — Mixknapoyna Toprosa nanara (oQiuiiinuii cair — http://mww.iccwbo.org/); European Society of Opinion and Market
Research — €Bporneiicbke TOBapHCTBO TOCIIKEHb IPOMAJICHKOT TyMKH Ta MAPKETHHTOBHX JOCIIKeHb (O(iliiHuN caiT —
http://www.esomar.org/)

2 Mixknaponuuil IIporecyanbHMIl KOJEKC MAapKETHHIOBHX 1 cowiambHuX gociimkens ICC/ESOMAR. URL:
uam.in.ua/upload/medialibrary/.../82e956ebc79b3e2e0a64eb33ee0e3fdf.doc

3 Jlupextusu ta kepisunrea ESOMAR / [ynopsan.: A.®. IMasnenxko, I.B. Jlunuk]. K.: YAM, 2003. C.9.

“MapxkeTuHr s 6akanaBpiB: HaBYaNbHMH Moci6nuK / yxnax.: I. Byanikeswuu, B. Bapnesansan, O. Kudsk, 1. Kpynenna,
1. Yepmanuesa, 1. badyx, 1. 3pubnesa, H. Tadii, O. Bypask, H. @inimuyk, ; 3a pen. a.e.H., npod. .M. BynnikeBuy. 2-
BHJIaHHS TIepepoOIieHe Ta nonoBHeHe. YepHiii: YepHiBenp. Hatl. yH-T, 2021. 352 c.
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http://www.iccwbo.org/

HalllOHAJILHOTO YHIBepcUTETY iMeH1 FOpis deapkoBrUay.

3aranbHa TPUBAIICTh MPAKTUKU JJISI CTYACHTIB 3 Kypcy — 3 THXKHS,
mianyerbes y VI cemectpi (3 kpeautu / 90 ron).

BupoOHuya npakTuka mpoBOIUTHCS IM1/1 KEPIBHUIITBOM IIPEACTaBHUKA
kapeapu Ta QaxiBug Big 0a3uW MpakTHKUA. Y pasl 3alMpoBaKEHHS
HaJ3BUYaiiHOT  cuTyalii BHpOOHWYA  TpPaKTHKAa TPOBOJUTHCI Y
IUCTAHIIMHOMY pEeXuMi, Mporpamu, 0a3u Ta (QopMar TPOXOMKEHHS
MPaKTUKUA KOPUTYIOThCA. Tak caMO CUTYaTHMBHO aJalTyHOThCS METOIUKHU
OI[IHIOBAHHS Ta 3aXUCTY PE3yIbTaTIB.

[lpu miarotoBmi 3BiTY 3700yBadi MOBHHHI ~ KOPUCTYBATHUCS
[TonoxxeHHsM NpO BUSBICHHS Ta 3amoOiraHHs miariaty y UepHiBenpkomMy
HaIllOHAIBHOMY yHiBepcuTeTi iMeHi FOpis denpkoBuya ([omaTok A). URL:
https://www.chnu.edu.ua/media/x2kftOij/polozhennia-pro-vyiavlennia-i-
zapobihannia-akademichnomu-plahiatu-u-chnu.pdf

MeTtoaudHi peKoMeHJaIli 0 TMPOXOKEHHS MPAKTHK MICTATh
METOJIMYHHUI MaTepiaj, KW BU3HAYA€ METY, 3aBAAaHHS 1 3MICT MPAKTUK,
BHUCBITJIIOE 3arajbHl INHUTaHHS OpraHi3ailii, KepiBHUIITBA Ta MIJBEJACHHS
M1JICYMKIB TTPAKTUKH, MICTUTh pEKOMEHAAIIT 10 0hOpMIICHHS 3BITY.

3MICT BUPOOHHYOI MPAKTUKHM BU3HAYECHO BIAMOBIAHO J0 YHWHHHUX
HaBYaJbHUX IIJIaHIB JJIs 37100yBayiB CIEIaIbHOCTI «MapKeTUHI» JIEHHOI
Ta 3a04HOI (POPM HaBYAHHS Ta 3 ypaxXyBaHHSIM BUMOT KBaJl(iKaiiHUX
XapaKTEePUCTHK.



PO3JILI 1
3ATAJBHI NOJOKEHHS

1.1. Mema i 3a60anHA npAKMUKuU

Mema npakmuxu TONATa€ y 3aKpiIJIEHHI TEOPETUYHUX 3HAHb

3100yBayviB Ta HUMH OBOJIOJIHHI MPAKTUYHUMU BMIHHSAMHU 1 HAaBUYKAMU
MapKETHHTOBHX JIOCIIDKeHh. BupoOHMYa mpakThka I 3100yBadiB
3a0e3neuye MOXKJIUBICTh HAOYTTS MNPAKTUYHOTO JOCBIY IUIaHYBaHHS,
oprasizalii Ta IPOBAKEHHS MapPKETHUHTOBUX JOCHIIKEHb. 3aBJaHHS
MPaKTUKU:

NOTJMOUTH, 3aKpIMUTH, CHUCTEMAaTU3yBaTH Ta 3aCTOCOBYBATU
TEOPETHUYHI 3HAHHS 3700yBadiB OTPUMAHMX IPH BUBYEHHI KYpCY
«MapKeTUHTOBI JIOCII1IKECHHSI»;

HAaBUUTHU 3700yBayiB OpPraHi3yBaTH CBOI CAMOCTINHY MI3HABAJIbHY
JISUTBHICTB, CAMOKOHTPOJIb 1 CaMOaHali3;

3aKpIMUTH Yy 3100yBayiB pPO3YyMIHHS, IO OCHOBOIO TNPUUHATTS
YIPaBIIHCHKUX PIMIEHb MOAO0 AISJIBHOCTI MIANPUEMCTBA B YMOBAaX
KOHKYPEHTHOI €KOHOMIKHM € HasiBHICTb IOCTOBiIpHOI 1H(MOpMAIlii, SKY
3a0€3MeYyr0Th MAPKETUHTOB] JOCIIIKEHHS,

copmyBat y 37100yBadiB KOMIUIEKCHE PO3YMIHHS MEXaHI3MY
peanizaiii MapKeTHHTOBUX JOCHIIKEHb SK OJIHIEl 3 TOJOBHUX
(GYHKIIA MapKETUHTY;

HaOyTTs 3100yBaYamMu MPAKTUYHUX HABUYOK CaMOCTIIHO (OpMyBaTH
MeTy, TIMOTEe3d Ta BUKOHYBAaTHU 3aBJaHHs, 3J1HCHIOBATH HEOOXIJHI
PO3paxyHKH, pO3pOOIIATH MPOMO3HUILIIT Ta YKIAJaTH BUCHOBKH;
PO3BUHYTM HAaBUYKU  JOCHIJHUIIBKOI pOOOTH 1  BHUPILICHHS
OPUKIAJHUX 3aBJaHb 4Yepe3 aKTUBHY Y4yacTh B IIPOBEJCHHI
MapKETUHIOBUX JOCTIKEHDb (KAaOIHETHUX Ta MOJIbOBHUX);
03HallOMUTHU 3700yBaviB 3 MPOIEAypaMH IJIAHYBAaHHS, OpraHizalli Ta
MIPOBEICHHS MAPKETUHIOBUX JTOCIIKEHb;

HajgaTh  3700yBayaM  MPAKTUYHUX  HABUYOK  poOOTH 13
nocTavyaJibHUKaMM MapKETUHIOBOi 1HQOpMAIlii Ta 3aMOBHUKAMU
MapKETUHTOBUX JTOCTIIKEHb;

HABUMTH 3/100yBayiB MPABUILHO BCTAHOBUTH ICHYIOUY MAPKETUHTOBY
npoOjeMy, a TakoX BU3HAYMTU JKepena iHdopmalli, cruiaHyBaTH
301p, OIIHKY Ta 00pOOJICHHSI MAPKETUHTOBOI 1HPOpMAIIii

JaTH MOXJIMBICTh 3700yBadyaM Ha MPAKTHUI[l BUKOPUCTATH METOIU
MapKETUHIOBUX JIOCIIPKeHh Ta TEXHOJOTi 300py NEpPBUHHOI Ta
BTOPHHHOI 1H(OpMAIIii;



HABUMTH 3700yBayiB PO3YMITHUCh Y MapKETHHTOBIM iH(GOpMaIlii Ta
JOKyMEHTAallli TATPUEMCTBA;

HABUUTH 3J00yBadiB migoupaTu JKepena iddopMaiiii, 30uparty,
aKyMyJIIOBaTH, 0OpoOJIATH Ta aHaI3yBaTH 1H(POpPMAIIIIO;

HaBYMTHU 3700yBauiB aHaI13yBaTH 1 MPOrHO3yBAaTH PUHKOBI SBUIIA Ta
polLeCH;

HAaBUYMTH 3700yBadiB CKJIaJaTH 3BIT 3a JOTOMOTOIO0 MPOTrPaMHOTO
3a0e3meyeHHss Ta MOro Mpe3eHTallli, BUKOPUCTOBYBATH IU(POBI
iHpopMalliiiHi Ta KOMYHIKaI[iiH1 TEXHOJIOT']];

chopmyBaTh y 3100yBayiB TpPaKTUYHI HABUYKUA MNPUHUHATTA
CaMOCTIHHHUX PIIICHB M1]] 4ac pOOOTH B peaIbHUX YMOBAX;
chopMyBaTH HaBUYKH BHKOPHUCTAHHS aHAJITHYHOTO W METOJIUYHOTO
IHCTpYMEHTapit0o Uil  OOIPYHTOBYBaHHS  BJACHUX 11eM  Ta
MapKETUHIOBUX PILIECHb;

HaOyTTss  3100yBayamMu  BMiHb  (OpMyBaTH  BUCHOBKH  Ta
oOTpyHTOBYBaTH pPeKOMEHallli copMOBaHI HAa OCHOBI Pe3yJIbTATIB
MapKETUHTOBOTO JTOCIIIKCHHS;

HABUMTH 3/100yBadiB MOsACHIOBATU iHGOpMaIlito, 1€, mpobiieMu Ta
albTEpHATHBHI BapIaHTU MPUUHATTS  YOPABIIHCHKUX  PIIICHb
(daxiBIsiM 1 HeaxiBILsSIM Y cpepl MapKETHHTY, TPEACTABHUKAM PI3HUX
CTPYKTYPHHUX MIIPO3/1JiB PUHKOBOTO Cy0’€KTa;

GbopMyBaHHS Y CTYJICHTIB PO3YMIHHS HEOOX1HOCTI CUCTEMaTUYHOTO
OHOBJICHHSI 3HaHb, 3aKPIIUICHHS >KOPCTKUX Ta (OPMYBAaHHS M’ SIKHUX
KOMIIETEHII1, BMITH 1X 3aCTOCOBYBAaTH B MPAKTUYHIN A1sUIbHOCTI;
30ip (akTUYHUX MarepiadiB [ MIATOTOBKM aHAIITHYHOI Ta
MPOEKTHOI YACTUHU MApPKETUHIOBOIO MPOEKTY (200 KBamiiKaliitHOT
0akaaBpCchKOi poOOTH).

[Ticnist mpoXoIKeHHS BAPOOHUYO1 MPAKTUKH, 37100yBay BHUILOI OCBITH

OTpUMAaE HACTYIIHI MPOTrpaMHI KOMIIETEHTHOCTI Ta pe3yJbTaTU HaBYAHHS
BH3HAYEH1 OCBITHBOI MPOrpamMoro crenianbHocTi 075 « MapkeTuH»:

3azanvui 3K3. 3paTtHicTh 10 aOCTPAaKTHOIO MUCJIEHHS, aHaNI3y Ta
KoMmnemeHm | CUHTE3Y.
HoCmi 3K8. 31aTHiCTh MpOBEAEHHS HOCIIKEHBb HA BIATIOBITHOMY

pi1BHI.

3K9. HaBuuku  BUKOpHUCTaHHS  iHMOpMAIIHHUX 1
KOMYHIKaI[IHHUX TEXHOJIOT1H.

3K12. 3naTHiCTh CHIIKYBaTUCS 3 MPEICTaBHUKAMU 1HITUX
npodeCiiiHUX TPyIl PI3HOTO PIBHA (3 €KCHEPTaMHU 3 THIIUX
rajgy3el 3HaHb/BUJIIB €KOHOMIYHOI JTISUTBHOCTI).




CneuyianbHi

(¢haxosi)

KoMmnemenm
Hocmi

CK6. 31aTHICTh MPOBOJAUTH MAPKETUHTOB1 JTOCTIJKEHHSI Y
pi3HUX chepax MAPKETUHTOBOT AiSITLHOCTI.

CK10. 3parHicTh  BUKOPUCTOBYBAaTH  MapKETHHIOBI
iHpopMmaIliiHi CUCTEeMHM B YXBaJ€HHI MapKETHHTOBUX
pIIIEHb 1 PO3POOIIATH PEKOMEHAIT III0A0 IIABUIIIEHHS 1X
¢(hEKTUBHOCTI.

CKI11. 3parHicTe aHali3yBaTH MOBEIIHKY PUHKOBHUX
cy0’€KTIB Ta BHU3HA4YaTH OCOOJUBOCTI (PYHKIIIOHYBaHHS
PHUHKIB.

CK12. 3parnHicTh O0OIpyHTOBYBAaTH, WIPE3CHTYBATH 1
BIIPOBAJ)KyBaTH  PE3yJbTaTH JOCIHIIKEHb y  cdepi
MapKETHHTY.

CK14. 3paTHICTP NpPONOHYBaTH BIOCKOHAJICHHS II10JI0
(byHKIII MAapKETUHTOBOI JTISITBHOCTI.

IIpoepamosa
HI
pe3yivmamu

P2. AmHamizyBaTM 1 NOpOTrHO3YBAaTH PHUHKOBI SBUILIA Ta
OpoOLIECM Ha OCHOBI 3acTOCYBaHHA (yHIaMEHTaIbHHUX
OPUHLKIIB, TEOPETUYHUX 3HAHb 1 MPUKIATHUX HABUUYOK
3M1HCHEHHS] MapKETUHIOBOI JIISIIILHOCTI.

P4. 306upatu Ta aHamizyBaTH HEOOX1AHY iHMOpMAIito,
pPO3paxoByBaTH €KOHOMIYHI Ta MApKETHHIOBI MOKa3HUKH,
OOTpYHTOBYBaTHM YMPABIIHCHKI pIIIEHHS Ha OCHOBI
BUKOPUCTAHHS HEOOX1THOTO aHAJIITUYHOT'O U METOJJUYHOTO
ITHCTpYMEHTAapIIO.

P7. BukopuctoByBatu uudpoBi iHPopMaliiiHl Ta
KOMYHIKaI1iH1 TEXHOJIOT1i, a TAKO MpOrpaMHI IPOIyKTH,
HEOOX1AH1 JI HAJIE)KHOTO MPOBAIKEHHS MapKETUHIOBOI
TISTTBHOCTI Ta IPaKTUYHOTO 3aCTOCYBaHHS
MapKETHUHIOBOT'O IHCTPYMEHTAPIO.

P10. TlosicuroBatu iHdopMaliito, iaei, mpobiemu Ta
albTEPHATUBHI BapIlaHTU TMPUUHATTS YHOPaBIIHCHKHUX
piieHb (axiBusiM 1 HedaxiBUsIM y chepi MapKETUHTY,
OpeACTaBHUKAM  PI3HUX  CTPYKTYPHUX  MIiAPO3JLITIB
PUHKOBOTO Cy0’€KTa.

P17. JlemoHCTpyBaTM HaBHYKM NIMCBMOBOI Ta YCHOI
npodeciiHoi KOMYyHIKalli Jep>KaBHOW ¥ 1HO3EMHOIO
MOBaMHU, a TAKOXK HAJIEKHOTO BUKOPUCTAHHS MpodeciiiHoi
TEPMIHOJIOTTI.




1.2. ba3u npaxmuku

baza mpakTMKM — 1€ BH3HAYEHl1 3aKJIaJIOM BHIIOi OCBITH
MIANPUEMCTBA, OpraHizaili, ycTtaHoBH (pi3HOiI (OpMU BIACHOCTI Ta
MIAMOPSAIKOBAHOCTI), (PI3UYHI OCOOM MIANPUEMII, SIKI TOTOBI TMPUNUHSITH
3100yBaviB BUIIOI OCBITH JUIsl TPOXOIKEHHS MPAKTHUKH, 1 SIKI CIIPOMOXKHI1
3a0e31meunT BUKOHAHHS 11 mporpamu. OO0’ektamu (0a3zaMu TMPAKTUKH)
BUPOOHUYOI MPAKTUKU BUCTYIMAIOTh OpraHizailii, miJnpueMCTBa, 3aKiIaiu,
yCTaHOBHU, KOMIMaHIi He3aJeXHO BiJ 1X opraHizaiiiiHo-mpaBoBux (popM i
dbopM BIacHOCTI, OyIb-sKOi chepu Ud raay3i €eKOHOMIKU, Pi3UYHI 0COOU-
nignpuemin (OOII), rpomaaceki Ta HEKOMEpIIiiHI Opraxisailii, opraHu
MICIIEBOI'O CaMOBPSAyBaHH, ACp)KaBHI yCTaHOBU (Hadaldl — opraHizaiis).
VY 3anexHOCTI BiJ METH 1 3aBJaHb NMPAKTUKH, 0a3aMU MPAKTUKUA MOXKYTh
OyTH CTPYKTYpHI MIIPO3AUIH 3aKIady BUIIOT OCBITH.

Po3noain cTyaeHTiB 3a 0a3aMy MPAKTUKU 1 IPU3HAYEHHS KEPIBHUKIB
3MIMCHIOETBCS Kaeaporo BIAMOBIIHO 0 BH3HAYCHUX ©0a3 MPAKTHKH,
3asBJICHOI KIJBKOCTI MICIIb 1 3aTBEP/KYETHbCS HAKa30oM pEKTopa [0
YHIBEPCUTETY. 3 103BOJIY Kadeapu 3100yBad MOKE CaMOCTIHHO Miai0opaTh
0a3y MpoBEICHHSI BUPOOHUYOI MPAKTUKHU.

3n00yBaul 3a04HOI (OpMH HaBYaHHS, SKI MPaALIOOTh 3a (axowm,
MOXYTh MPOXOJUTH MPAKTUKY 3a MiclieM poOoTu. [lpu npomy HE0OXiaHO
NPEACTaBUTHU JIOBIKY MPO MpaleBJIAIITYBaHHS 3a (axoM, a Ha 3aXUCT —
3aMOBHEHUH MIOICHHUK MPAKTHKH.

[lepen MpoOXOKEHHSIM MPAKTUKU CTYJICHTH OTPUMYIOTH IIOJICHHUK
MPaKTUKHU; JO0TOBip (y 2-X €K3eMIUIsipax), HalpaBJCHHS Ha MPAKTHUKY.
KepiBHUK mpakTUK BiA Kapeapu 3HAHOMUTH CTYAEHTIB 3 pPoO0YOI0
MPOTPaMoOI0 MPAKTUKH, KaJeHIApHUM rpadiKoM MPOXOIKEHHS MPaKTHKH,
METOJANYHUMHU PEKOMEHJAIIIMU (HasiBHI B JPYKOBAaHOMY BapiaHTI Ta
€JICKTPOHHOMY, PO3MIIIEHOMY Ha calTi kadenapu Ta B CHUCTEMI
€JIEKTPOHHOI'O HAaBUAHHS).

JloTOBIp HA NMPOBEACHHS MPAKTUKHA BCTAHOBJICHOT (DOPMHU TOTYETHCS Y
JBOX TPUMIPHUKAX, 3 SKHUX OJUH JJIsl YHIBEPCUTETY (PEECTPYETHCS Y
BIJIMOBIIHOMY ypHaJIl Ta 30epiraerbcs Ha kadenpi), Apyruil — g 0a3u
npaktuku. Ha ocHOBI JoroBopy 3100yBadi OTPUMYIOTh HAaNpaBJICHHS Ha
MPOXOJIKEHHS MPAKTUKH, SIKE TOTYE KEPIBHUK MPAKTUKU Bia Kadeapu. Y
pa3i HEeOoOX1IHOCTI, Ha BUMOTry 0a3W MpaKkTHKH, 3700yBayaM HaJlal0ThCA
JUCTU-KIIONOTaHHS TIPO TPUUHATTS HaA NPAKTUKYy 3700yBadiB. Jluctu
o(OpMITIOIOTBCST  3aBiyBadeM MPAKTUKUA YHIBEPCUTETY, MiANUCYIOTHCS
MEePIIUM MPOPEKTOPOM.

Ha o00’exkti mnpaktku 3700yBad  3000B’S3aHHMl  TIOBHICTIO
MIJIMOPSAIKOBYBATUCH TPaBWIaM MHOTO BHYTPIIIHBOTO po3nopsanky. Ha
3100yBauiB BHIIOI OCBITH, SIKI MHPOXOJATH MPAKTUKY, MOUIUPIOIOTHCS
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nosnoxxenHss Kogekc 3akoHiB mpo mpamo  Ykpainu Ta [IpaBuna
BHYTPIIIHHOTO TPY/IOBOTO PO3MOPAIKY 0a3u MPaKTHKH.

besnocepenHe KepiBHUIITBO MPaKTHKAMHU 1 BHUKOHAHHS TMIporpam
MpaKTUK 3a0e3neuye kadeapa MapKETUHTY, 1HHOBAIlIM Ta PEriOHaJIbHOTO
po3BUTKY ekoHOMiuHOTrO ¢akyiabrery UHY imeni FOpis ®denpkoBuya. Ha
0a31 MpaKkTUKA MNPU3HAYAKOTHCS KEPIBHUKHM 31 CKJIaay KBaJli(h1KOBAHHUX
¢axiBiiB A1 0€3M0CEPEAHHOTO KEPYBAHHS MPAKTUKOIO.

1.3. Ob086'a3xku ma npasa KepieHuKa npakmuku 6io Kagheopu

Kepisnux  npaxmuxu 6i0 kagedpu 3abe3medyye MPOBEACHHS
OpraHi3alifiHUX 3aXO[IB, SIKI CIPHUSIIOTh MOYATKY, HPOXOJKEHHIO Ta
3aBEPIICHHIO MPAKTUKH, BKIIOYAIOYM KOHCYJbTallli Ta IHCTpYyKTaxi. Bin
3000B’ I3aHUM:

- JI0 TIOYATKy MPAKTUKW BUJIATH KOKHOMY MPAKTUKAHTY IIOJICHHUK Ta
chopMyITIIOBATH 1HIUBIAyaIbHE 3aB/IaHHS;

- CKJIaCTH pa3oM 3i 37100yBavyamMu KaJleHAapHi rpadikv MpoXoKeHHS
MPaKTUKH;

- HaJlaBaTU CHUCTEMATHYHY KOHCYJbTATUBHY METOJUYHY JOMOMOTY
3100yBayaM y BHUpINICHHI 3aBjJaHb, BHU3HAYCHHUX IPOTPAMOIO
MPaKTUKHU;

- KOHTPOJIIOBAaTHM BUKOHAHHS KaJleHAApHOTO rpadika Ta CKIaJaHHS
3BITIB (32 HEOOXIJIHICTIO) MO €Tanax MPOXOKEHHS IPaKTUKH;

- 1HpopmyBaTH Kadeapy TMNpO CTaH MPOXOHKEHHS MPAKTUKH,
dbopMyBaTH 3ayBaKEHHSIMHU Ta MPOIO3UIISIMU 010 i1 MOJIMIICHHS;

- TOBIIOMJISITU 3aBiyBaya Kadeapu NOpo BCl BUMAIKU TpyoOro
MOpYIICHHS 3400yBayaMu JTUCIUTLIIHH;

- 3MI1ICHIOBATH MOKJIMBI 3aXO0/Y ISl yCYHEHHS HEJIOJIIKIB Y OpraHizaii
MPaKTUKH;

- Ha 3aBeplIAIbHOMY €Tamli — MNEPEBIPUTH 3BITH 3 NPAKTUKH; JaTU
BIATYK MPO poOOTYy 3700yBayva; opraHizyBaTH MPUIHOM 1 3aXUCT 3BITIB
3 MPAKTUKU 37100yBayiB B YHIBEPCUTETI.

1.4. Bionogiono oo «llonosicenuam npo npoeeoeHHs NPAKMUKU
3000y6auie eunioi oceimu Yepniseubko2o HayioHAIbLHO20 YHIGEPCUMENY
imeni IOpia @eodvkosuua)y 0006°a3kamu ma npagamu KepieHUKA
NPaAKmuKu 6i0 op2anizauii c.

-  «3a0e3MeunTy HEOOXiJAHI YMOBU JUIsi BHUKOHAHHS CTYJACHTOM
poTrpaMu MPAKTUKH Ta, 3a HEOOX1THOCTI, BHECEHHSI KOPEKTHUB, SKi
JTIO3BOJISITH TIJIBUIIIUTH €PEKTUBHICTh MPAKTUKHU;

- TIPOBECTH I1HCTPYKTaX (y MEpIIUH JeHb MPAKTHUKH) 31 CTYJAEHTOM-
MpaKTUKAaHTOM. Y pa3l MoTpeOu HABUUTH CTYyJACHTA-NPAKTUKAHTA
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Oe3MeYHnX METOIB Mpalli;

O3HaOMUTH 3/100yBayiB 3 OpraHi3aii€o poOOTH Ha KOHKPETHOMY
pobouoMy MicCIIL;

CTBOPMTH ~YMOBH JUIi  OTPUMAHHS 3100yBayamMu  HEOOXI1THUX
lHCprKTI/IBHHX METOAMYHUX 1 HOPMAaTHUBHUX  MaTepialis,
KOHCYJIbTAIlld Ta 1HGOpMallil 3 NMUTaHb, SIKI MOBUHHI OyTH BUBYEHI
3100yBaYaMu TiJ] 4Yac MPOXOKEHHS BUPOOHUYOI MPAKTUKH;
HaJaBaTu 3700yBauyaM MOXJIHUBICTh OpaTu Oe€3MOoCcepeHI0 Yy4acTh y
BUKOHAHHI POOIT, MOB’s3aHUX 3 (PYHKI[IOHATLHUMHU OO0OB’A3KaMu
MpaIliBHUKIB HA KOHKPETHOMY POOOYOMY MicCIIi;

3MIMCHIOBATH TOCTIMHMI KOHTPOJIb 32 BHUPOOHHYOI MPAKTUKOIO
MPAaKTUKAHTIB, TOTIOMAaraTy iM MpaBUJILHO BUKOHYBATH BC1 3aB/IaHHS Ha
poboYOMy MiCIIl, 3HAMOMUTHU 3 MPOTPECUBHUMH METOJIaMHU POOOTH;
KOHTPOJIFOBATH BUKOHAHHSI KaJ€HIAPHUX TJIaHIB;

3a0e3nmeynuT OO0JIIK BUXOMIB Ha POOOTY CTyJICHTAa-TIPAKTHUKAHTA,
3MIMCHIOBATH KOHTPOJb 3a JOTPUMAaHHSM TIPaBUJ BHYTPIIIHBOTO
PO3MOPSIKY Ta TPYI0BOI IUCIUILIIHYU CTY/ICHTIB;

MOBIJIOMUTH KEpiBHUKA MPaKkTHKHU Big 3BO npo BUIMMaIKu MOPYIISHHS
CTYJICHTOM TPY/I0BOi JUCIUILIIHUA, BHYTPIIITHHOTO PO3MOPSIAKY Ta PO
1HII TOPYIIEHHS;

CBOEYACHO TIOMEPEKYBAaTH HEIIACHI BHUIAIKH, TOPYIICHHS, SKI
MOXXYTh TPAIMUTHUCS 31 CTYJACHTOM TI1J] 9Yac MPOXOHKEHHS MPAKTUKHU, a
y iX BHUIAIKy, PO3CHIAyBaTH KOMICI€l0 0a3u MPAaKTUKU Pa3oM 13
3aBIJlyBaueM Kadepu Ta BiANOBIIATILHUM Ha Kadeapi 3a MPaKTUKY;
micasi  3aBEpILICHHS MNPaKTHUKWA  MEPEeBIPUTH  3BITH, 3pOOUTH
BIJIMOBIIHUM 3aMuC y MIOACHHUKY IIOJ0 BUKOHAHHS MPOTPAMH
npakTukm» [°].

1.5. Oob086’a3xku ma npaea 3000ysaua-npaxmuKkanma
[IpoxomxeHHs: BUPOOHUUYOI MPAKTUKHU TMependadae, 1Mo 3000y8au-

npaxkmuxaum 30008’ I3aHUM:

0 TIOYATKy TMPaKTUKU OJEp>KaTH BiJ KEpPIBHUKA MPAKTUKU BIJ
kadeapy MOJACHHUK, 1HIUBIAyalbHE 3aBIaHHS, KOHCYJbTAIli MI0A0
obOopMJICHHSI 3BITHOI JIOKyMEHTAIII],

CBOEYACHO MpUOYTH HA MICLIE MPOXOKEHHS MPaKTHKW 3TiAHO 31
CTPOKOM, YCTaHOBJICHUM JIJIsl TOYATKY BUPOOHUYOT MPaKTHKH;
BUKOHYBaTH 1 CYBOPO  JIOTPUMYBATUCh  TPABHIT BHYTPIIIHBOTO
PO3MOPSAAKY, 5Kl JiOTh B Opradizaiii (Ha MIAMPUEMCTBI), a TaKOX
MpaBWJI OXOPOHHM Mpalll, TEXHIKK Oe3MeKH, BAPOOHUYOT CaHITapii;

5 [TonoxeHHs PO NPOBEAEHHS PAKTHKH 3100yBadiB BUIIOT 0cBiTH UepHiBELKOr0 HALlIOHAILHOTO YHIBEPCHTETY
imeni IOpis ®enproBuua. URL: https://www.chnu.edu.ua/media/crim2vzg/polozhennia-pro-provedennia-praktyky.pdf

11



T0OpOCOBICHO, y TOBHOMY 00cCsi31 1 B OOYMOBJIEHUM TEpPMiH
BUKOHYBATH TMpOrpaMy TMPaKTUKUA Ta I1HAUBIAYyaJbHI 3aBIaHHS
KEpIBHUKIB MIPAKTUKH BiJ Kadeapu Ta 6a3u MPaKkTUKY;

3BEPTATUCH J0 KEPIBHUKA MPAKTUKU BiJl YHIBEPCUTETY, SIKIO, HA MOTO
TYMKY, IPAKTUKY OpPraHi30BaHO HE3a/I0BLIIHHO;

BI/IMOBIJIATH 32 PE3yJIbTaTH BUKOHAHOT poOOTH Ha PiBHI 31 ITATHUMU
HpaI_IiBHI/IKaMI/I YCTaHOBH;

BUBYUTH 1 JIOTPUMYBATHCS TIPABHIT BHyTplmﬂboro pO3NOPSIKY 0a3u
NPAKTHKH, TPaBHAI 1 HOPM  OXOPOHH mparii, TEXHIKH Oe3IeKu i
BUPOOHUYOI CaHiTapii Ta BIAMOBIIHO A0 3aKOHOJABCTBA;

PETYJISIPHO BECTH IIOJASHHUK MPAKTUKH, POOUTH Y HHOMY 3aITUCH TIPO
BUKOHaHY poOOTY Ta 3ayBa)KeHHS 11010 HET;

MPOBOJUTA MAPKETHUHIOBl JIOCTIJKEHHS, 30upatv (PakTUIHUN
Martepiana, HeoOxiaHl 1u(poBI MaTepiaiiv, KOMmii JOKYMEHTIB, IO
CTOCYIOThCSI KOJIa 3aB/IaHb MPAKTUKH, 1 BAKOPUCTOBYBATH iX Mij 4ac
HAITMCaHHS 3BITIB PO MPOXOKCHHS MPAKTUKH;

MICTsl 3aBEPIICHHS NPAKTUKKA TOAATH 3BIT KEPIBHUKY BII 0Oasu
MPaKTUKH, JJIS BIAMOBIIHOIO 3alKCy Yy IOJICHHWK BHUCHOBKIB IIPO
BUKOHAHHS MTPOTPaMHU MPAKTUKU

y BHM3Ha4Y€HI TEPMIHU MOJATU KEPIBHUKY MPAKTUKHU BiA Kadeapu
IIOJICHHUK Ta 3BIT JJIsI IEPEBIPKY;

3aXHUCTUTHU 3BIT NMPO MPOXOKEHHS TPAKTUKH.

1.6. 3as0annsa eupooHUYOT npakmuku 011 3000yeaua
[Iporpama mnpakTUKK mepeadayvae, MO0 MiJ 4Yac 1i MPOXOIKEHHS

CTYACHTHU IIOBUHHI BUKOHATH TaKl 3a60AHHA:

3aKpINUTH, CUCTEMATU3yBaTH Ta TMOIJIMOUTH 3HAaHHS 3 KypCy

«MapKeTUHTOBl JAOCHIKEHHD», HAO0yTH MpodeciiHMX yMIHb 1

HAaBUYOK;

PO3BUHYTH BMIHHS aHaJII3yBaTH 1H(OpMAILiI0 Ta TPUHAMATH PillICHHS;

O3HAMOMUTHUCS 3 ICTOpi€ro, (popmamMu, METOAAMH, MNPUHIIUIIAMU

oprasi3ailii JisIbHOCT1 0a3U MPAKTUKY;

JOCIIIUTH HANpsIMKU TMPOXOJKEHHSA 1H(OpPMAIIMHUX MOTOKIB Ha

OCHOBI BUBYCHHSI BUPOOHHUUOI Ta OpraHi3aliitHOl CTPYKTYypHu

OIIIHUTH OPraHi3allil0 MApKETUHTOBOI M1SIbHOCTI MANPUEMCTBA;

BUKOHYBAaTH OOOB’SI3KM Clieljiajicta Ha poOoYyoMy MICIl TIpHU

0e3nocepeIHbOMY KEPIBHHUIITBI 3 OOKy (paxiBliB 0a3 MNpaKTUKU

(KepIBHUKIB MPAKTUKH BiJ MIANPUEMCTBA;

OI[IHUTH CTaH Ta CHUCTEMATUYHICTh MPOBEJCHHS MaPKETUHIOBUX

OCJIIKEHD;

O3HAMOMUTHUCS 3 Oprasizaii€ero Ta crnenudikor 300py Ta 00poOKuU
12



MapKeTHHroBoi 1HGoOpMaIi Ha TMIANPUEMCTBI Ta TOPSAKOM
MPOBEJICHHSI MAPKETUHTOBUX JIOCIIPKEHb Y BIJMOBIIHUX TaTy3sX;
HABUMUTUCS BUIBHO PO3YMITUCh Y MapKETHHIOBiM iHdopmalii Ta
JOKYMEHTAIIIi MiAnpueMcTBa (TJIaHax-MPOrHO3axX MPOJIaxiB, Mpaiicax,
3BITax M0 MapKETUHTOBUM JOCIIKCHHSM);

chopMyBaTH aHAJIITHYHI HABUYKM Ta 3A10HOCTI CTOCOBHO OIIIHKH
peaabHOI CUTYyaIlli B JOCHIKYBaHIHM Tairy3i ud cepi IisuIbHOCTI;
OMpalbOBYBaTH, CTPYKTYpyBaTH Ta  aHali3yBaTH BTOPUHHY
1H(opMaIrito At 3arajJbHOr0 OMUCY OCOOJUBOCTEN Ta CTaHy PUHKY,
Ha SIKOMY (DYHKIIOHY€E MIATPUEMCTBO, BU3HAYUTH 3arajibHl TEHCHIII1
PO3BUTKY PUHKY;

PO3pOOUTH IJIaH Ta MPOTPaMy MapKETHHTOBOTO JTOCIIKEHHS;
chopMyJIIOBaTH AOCIITHULIBKY MPOOJIEMY 1 JeTai3yBaTH ii 3a BUJIaMU
PEAMETHUX JTOCTIKEHB ;

chopMyBaTH I1iJ11, 3aBJIaHHS Ta PoOOUI TIITOTE3U JOCITIHKEHHS,
o0paTH BUJIY MAPKETUHTOBUX JIOCII1I’KCHb;

BU3HAYUTHU ONTUMAJIbHI METOJIU TOCTIHPKEHHS PUHKY NI OTPUMAaHHS
penpe3eHTaTuBHOI  1H(¢opMaIii, IO  BiANOBiAaE  MOTpedam
M1ANPUEMCTBA;

chopmyBaTu BUOIPKY;

CKJIACTU aHKeTy / JIMCTH JUisl IHTEepB’r0 / cueHapii ¢okyc-rpym /
ONHUTYBAJIbHUK;

MPOBECTH ONMMUTYBAHHS / IHTEPB 10 3 PECIIOHIEHTAMU;

OmpalfoBaTH OTpUMaHy iH(popmallito 3 JOMOMOTI0I0 CIIEI1aJlI30BaHOIO
nporpamHoro 3aoesmedycHas (Statistica, SPSS, Microsoft Office
Excel);

chopMyBaTH BUCHOBKHU Ta PEKOMEH/IAIII1 00 MOAAIBIIOT JISITbHOCTI
H1IIPUEMCTBA;

PO3pPOOHUTH MPOMO3MINT IMOAO0 YAOCKOHAJEHHS isJIbHOCTI Ha
HIAIPUEMCTBI, BHUXOASYM 13 OTPUMAHOI Ta MPOaHaIi30BaHOI
1H}opMmarrii;

CKJIACTH 3BIT 3a JOTIOMOTOIO MPOrpaMHOTO 3a0e3neueHHs, IUPPOBUX
1H(pOopMaIIHHUX 1 KOMYHIKAI[IMHUX TEXHOJOTIM Ta MArOoTyBaTH MOTo
MIpe3eHTAIll10;

CBOEYACHO TMOAATH 3BIT Ha Kadeapy, 3aXUCTUTH HOTO Ta OTpUMATHU
OLIIHKY 3 MPaKTUKH.
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PO3/ILT 2
3MICT BUPOBHUYOI MPAKTUKH

2.1. 3azanvna cxema npoxoo0rceHHs NPAKMUKU

1. 3azanvHe 03HATOMNECHHA 3 OPZAHI3AUIEID POOOMU RIONPUEMCINEA
1.1. 3aranbpHa XapakTepUCTUKA AISUIBHOCTI MIANPUEMCTBA: 1CTOPIS CTBOPEHHS,
dbopma BIacHOCTI, opraHizamiiiHa (opma, aHajgi3 OCHOBHMX ITOKa3HUKIB
ISIIBHOCTI
1.2. JlochimkeHHs HAaIpSAMKIB MPOXOKEHHsI 1HPOPMAIITHIX MOTOKIB HA OCHOBI
BHMBUYEHHS] BUPOOHHUOT Ta OpraHi3alliiHoi CTPYKTYpH
2. Ilposedennsa KabinemHno20 aHali3y MAPKEMUH208020 cCepedosULd
nionpuemcmaea
2.1. Anani3 ¢hakTopiB MAPKETUHTOBOTO CEPEIOBHUIIA HEMPSIMOTO BIUTUBY (200
«AHali3 CTaHy Ta TEHACHIIIN PO3BUTKY PUHKY...»)
2.2. Amnani3 (hakTopiB MAPKETUHIOBOTO CEPEIOBUIIA TPSIMOTO BILUIMBY
2.3. Anaii3 BHYTPIIIHBOTO CEPEAOBHINA MIMTPUEMCTBA
3. Ilposedenns mapKkemunz06020 O00CAIOHCEHHA HA OCHOBI ONPAUIOBAHHA
6MOPUHHOT ma CUHOUKamueHoi ingopmauii
3.1. Po3poOka KOHIIENITii MAPKETHHTOBOTO JOCIIPKCHHSI
3.2. Po3poOka nmporpamu (T1aHyBaHHS) MApKETHHTOBOTO JTOCIIIKEHHS
3.3. IIpoBeneHHsI MAPKETUHTOBOTO JIOCII>KEHHS. 30UpaHHs Ta JOKyMEHTYBaHHS
1Hdopmarrii
3.4. O6pobka, anani3 Ta iHTepOpeTaiis 310panoi iHpopmarrii
3.5. TlpeacraBneHHsl OTPUMAHHUX PE3yJIbTATIB
4. Po3pooka npono3uuiit 3 YOOCKOHANEHHA MAPKEMUH2060i OiAibHOCMI
op2aHizayii Ha OCHOBI Pe3YIbMamie MapKemuH208UX 00CL0IHCEHD

2.2. Cmpykmypa ma 3micm po30iiie 36iny 3 6UPOOHUYOT NPAKMUKU
OCHOBHI BUMOTH JI0 3BITY 3 BUPOOHMYOI MPAKTUKHU TaKi: MOBHOTA
310paHoi 1H(popmaiiii, TpodeciiiHICTh MPOBEACHHS JOCIIHKCHHS, YITKICTh
Ta JIOTIYHICTh BHKJIALy Marepiaidy, SKICTb MPOBEIECHOIO aHamizy,
JI0OKa30BICTh BUCHOBKIB, TOYHICTh (DOPMYIIIOBaHb OI[IHOK Ta pPE3yJIbTATiB
aHalli3y, OOIPYHTOBAHICTb BHCHOBKIB 1 IIPOIO3HIIIN, JOTPUMaHHS
TEXHIYHUX BUMOT J0 O(QOPMIICHHS 3BITY. 3a 3MICTOM 1 CTPYKTYpOIO 3BIT
MOBUHEH BIJMOBIJATA MPOTrpamMi MPAKTUKH 1 MICTUTH BIJJOMOCTI IIPO
KOHKpETHY poOOTYy, BUKOHAHY 300yBaueM Ha poOOYOMY MICIII.
OpieHTOBHUI 00CHT 3BITY Ta HOTO CTPYKTYpA:
- 3BIT 3 IPAKTUKHU CKJIAJAETHCA 31 BCTYIY, YOTUPHOX PO3/I1JIiB, BACHOBKIB,
CIIUCKY BUKOPHUCTaHUX JIXKEpes Ta 10JaTKIB.
- OOcsar mepuioro po3aALTy  CKJIaJae OpPIEHTOBHO 3-6  CTOPIHOK
JPYKOBAHOTO TEKCTY.
- OOcsar gpyroro po3auly ckiajgae opieHtoBHo 10-15 crTopiHOk
14



JPYKOBAHOTO TEKCTY.
- OOcsar TpeThOro PpoO3AUTY CKiIajae opieHTOBHO 15-20 cTopiHOK

JIPYKOBAHOTO TEKCTY.

- OOcsr yeTBepTOro po3aAily ckiagae 4-5 CTOPIHOK JPYKOBAHOTO TEKCTY.

Iepmumii po3aist MiCTUTh MaTepiall, SKUM CTOCY€EThCS 1CTOpIi, €TariB,
JTMHAMIKHU PO3BUTKY MIAMPUEMCTBA, crieliudiku Horo aisuibHOCTI. HeoOxigHo
OMUCAaTH  ICTOPII0  CTBOPEHHS  mianpueMctBa. JIOUIIBHO ~ KOPOTKO
MpOaHaTI3yBaTH TOCMOIAPChKY T4 MAPKETUHIOBY AISUTBHICTh MiMPUEMCTBA,
BUKOPUCTOBYIOYM CTAaTUCTUYHI JaHi, (PIHAHCOBI MOKA3HUKH, MApPKETUHIOBI
3BITH 3a JBA-TPU OCTAaHHI POKH. SIKIIIO MIANMPUEMCTBO PEOPraHi3oBaHe 4u
GyHKIIOHYE MEHIIEe HiK 2-3 pOKHM, HEOOXIJHO IpOoaHai3yBaTH JaHl 3a
OCTaHHIM 3BITHUH mepiof. SIKmio 6a30r0 MpakTUKH 00paHo (i3zumdHy 0CO0y
MIAIPUEMIT, TO 1HGOpPMAII0 MOXHA OTpUMATH ab0 31 CTAaTUCTUYHUX Ta
OTepaTUBHUX 3BITIB, 200 OE3MOCEPETHBO Y MiTPUEMIIA.

HeoOxi1H0 nmoka3aT Ta onmucaTy BC1 BUIU 1HpOpMaIlii, sika 3a0e3rnedye
eheKTUBHY MISUTbHICTh PI3HMX BIIJIUIIB OpraHizamiiiHoi Ta BUPOOHHUYOI
CTPYKTYpH MIJIPUEMCTBA, JDKEpena ii OTPUMAaHHS, BU3HAUYUTH MICLE
MapKETUHIOBOTO MIJIPO3AUTY UM MApPKETUHTY B iSUIBHOCTI OpraHizaiii,
¢yHKIT Ta 3aBOaHHS MapKeTONOriB. JlaHWi pO3AUT BUMAarae pO3KPUTTS
CUCTEMH OTpUMaHHs, 00poOKH, 30epiraHHs Ta nepeaadi iHpopmariii.

JIpyruii po3aisi TOBMHEH MICTUTH aHaji3 BTOPUHHOI 1H(oOpmarlii
(kaOlHEeTHUM aHalli3) CTOCOBHO BIUIMBY (DAKTOpPIB MApKETHHTOBOTO
CepelIoBUINA MIJIMPUEMCTBA, SKE BKJIIOYAE: «CYKYMNHICTh CYO'€KTIB 1 CHII,
OPUPOJHUX Ta WITYYHUX UMHHHUKIB, II0 MHUTTEBO a0 JOBTOCTPOKOBO
BIUTUBAIOTh HA MOYKJIMBOCTI MiIMPUEMCTBA BCTAHOBJIOBATH 1 MIATPUMYBATH 3
[IJTLOBUMH KJIIEHTAMU YCIHIIIHI B3a€EMOBUTIIHI BIJHOCHHHU CITIBIpAIli» [6].
AmHauni3 cepeIoBUILA TIOBUHEH 3/11MICHIOBATUCS HA TPhOX PIBHAX: MAKPOPIBEHb
1 MIKpOpPIBEHb 30BHIIIHBOTO CEPEIOBUIA Ta BHYTPILIHE CEPEIOBUIIIE.
[ToTouHy akTyasibHY 1H(OpPMAIIIIO MPO 3MIHU MAPKETUHTOBOTO CEPEIOBUILIA
3a0e3neuye MapkeTHHTOBa po3Biaka (marketing intelligence), sika 3acTocoBye
KOMIUIEKC CHEIialIbHUX MPOLEAYp 3 1i 300py, aKkyMyJIFOBaHHSI, IHTEpIIpeTAaIlii
11 PO3POOKHU Ta KOPEKTYBAHHS MAPKETUHTOBUX TUIAHIB 1 pIIIICHb. 30BHIIIHE
MapKETUHTOBE CEPEJIOBUIIIE OpraHi3allli BKIIOYA€E CYKYITHICTh YNHHUKIB, SIKI
3HAXOMSTHCS 330BHI OpraHizailli, MOXYTb BIUIMBATH Ha HEi, BOAHOYAC
opraHizailisi Ha HUX TPAKTUYHO HE BIIMBA€E. 3O0BHIIIHE CEPEIOBUIIE
NOJUISIIOTh HA MaKpOCEPEJIOBUINE, Me30Cepe/IoBHUIlle (PIBEHh PETIOHY) Ta
MIKpOCEPEIOBHIIIE.

MakpocepenoBuiiie  ¢Gopmye 3aralibHi yMOBU  MapKETUHTOBOI

®MapxkeTunr a5 GakanaBpis. HapdanbHMH nocibuuk / yknan.: 1. Bynunikesuy, B. Bapaesansn, O. Kudsx, 1. Kpynenna,
1. Yepmanuesa, 1. badyx, 1. 3pubnesa, H. Tadiit, O. Bypmsak, H.®imimuyk, ; 3a pea. a.e.H., mpod. .M. BynnikeBuy. 2-
BHJIaHHS TIepepoOIieHe Ta nonoBHeHe. YepHiii: YepHiBenp. Hatl. yH-T, 2021. 352 c.
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TISTTBHOCTI, WOr0 YMHHUKMA TO3WTUBHO YU HETATUBHO (CHPUSTIMBO YU
HECTIPUATINBO) BIUIUBAIOTh HA MAPKETUHTOBY JIISUIBHICTh OpraHizallii, sika
y CBOIO BIUIMBATM HAa HUX HE MOXe. UMHHUKH MaKpOCEepeIOBUIINA
3M1MCHIOIOTh TaKOXX BIUIMB Ha €JIEMEHTH MIKPOCEPEOBUIIA: CIIOXKHBAYiB,
KJIIEHTIB, KOHKYPEHTIB, MAPTHEPIB, MOCTAYAIbHUKIB, KOHTAKTHI ayJIUTOPIi.
B (tabn.2.1) 3anponoHOBaHl YWHHUKA  MakKpOCEpEIOBHINA,  SIKi
KOHKPETU3YIOTh HAIIPSIMKH MapKETUHTOBUX JOCIIIIKEHb:

Tabomunsa 2.1

KonkpeTn3aniss HAaNPsIMKIB MAPKETHHTOBHX JOCJII/I?KEHb

Hanpsimok IIpeaMer nocaigKeHHsI

ExonomiuHi 3arajibHUil COlIAJIbHO-€KOHOMIYHUM cTaH KpaiHnu, 3miHa BBII ta

YUHHHUKA TEMIy E€KOHOMIYHOI'O 3pPOCTAaHHS, PIBEHb Ta JAMHAMIKA 3MIHU
JIOXO/I1B, PIBE€Hb OIOXKETHOTO (DIHAHCYBAHHS, COIIaIbHUM 3aXUCT
HAceJEeHHs, JMHaMiKa TeMmiB 1H(IALI, piBeHb O0e3po0ITTH,
CTPYKTYpa 3alHATOCTI TOILO.

Mixuapo i CUTyallisi Ha MDKHApOJAHMX pHUHKax, IMIDK KpaiHHM Yy CBITI,

YUHHUKHU HAJINHICTIO 1i SK JAUIOBOTO MapTHEpa, aKTHBHICTh YYacTi B
porpamMax MiKHApOJIHOTO CHiBpOOITHHUIITBA TOLIO.

TexHoJ0r14H1 piBE€Hb TEXHIYHOIO, TEXHOJOTIYHOTO Ta IHHOBALIMHOTO PO3BUTKY

YUHHHUKA CBITY, KpaiHU Ta PErioHy, IHTEIEKTyaJIbHUI MOTEHIIIA Hallli, MICLE
B PEUTHMHTY I1HHOBAI[IMHUX EKOHOMIKH, MOXJIMBOCTI CTBOPEHHS
IHHOBAIlI, OHOBJICHHS TMPOJYKIIi, PO3BUTOK CTapTamiB Ta
BEHUYpPHOTO (PIHAHCYBaHHS, BIUIMB TEXHOJOTIYHUX 3MIH Ha
PO3BUTOK MEBHOTO PUHKY, KOMITAHI1, MOXKJIMBICTh TEXHOJIOTTYHOTO
MIPOPUBY B MEBHIN raiy3i Ta 1HIII.

[Tomituko- CTaOUIbHICTh HOPMATHUBHO-TIPABOBOI 0a3H, PIBEHb MOJITUYHOL

paBoOB1 CTaOUIbHOCTI,  MOJITMYHOI ~ CBOOOAM 1  BOJI,  PO3BUTOK

YUHHHUKN TPOMAJITHCBKOTO ~ CYCIIbCTBA, KOHCTUTYLIMHOCTI, [PaBOBOI

KYJIBTYpH, MOKJTUBICTh NPUUHSTTS 3aKOHIB 1 HOPMATUBHUX aKTIB,
K1 BIUTMHYTh HAa OpraHizallio, 3MiHa ()iHAHCOBUX Ta IMOJIATKOBHX
YMOB BelleHHS Oi3HEeCy, pIBEHb KOpPYIIi, CWia MpodCIiiIoK,
npodeCiitHUX acorriaiii, pO3BUTOK IHHOBAIIWHOI KYJIETYPH TOIIIO.

ComianpHi Ta

nemMorpadiuHi  XapaKTepUCTUKUA HACEICHHS (HapOHKYBaHICTb,

nemMorpadiuHi CMEpTHICTb, CTIMKICTh CIMEH, CTaTeBO-BIKOBAa CTPYKTYypa, peJirisi,

YUHHUKHU €THIYHA OJHOPIJHICT), MITpaliiiHi MpOIECH, PIBEHb OCBITH Ta
npodeciiiHuii piBeHb NPAIiBHUKIB TOIIIO.

CoItloKyIbTYpHI | piB€Hb KYJIBTYPHOTO, OCBITHBOTO Ta JyXOBHOTO PO3BUTKY,

YUHHUKHA MPOIICCH HAITIOTBOPCHHS Ta HAIIOIMSHTHYHOCTI, peJirikHi
NepEeKOHAHHS, Tpaaullii, MEHTaJiTeT, 3BHYai, 3BHYKH, MOBA,
CIIO’KHMBYA KYJIbTypa TOIIIO.

[Ipuponno- reorpadiuie po3TallyBaHHs, KJIIMAaTU4HI YMOBH, HPHUPOIHO-

KJIIMaTU4H1 Ta peCypcHUll TOTEHINall, TEXHOJOrll, TEXHOJIOT1YHI MPOIECH IO

€KOJIOT1YHI CTBOPIOIOTH 3arpo3y Il OTOUYIOYOro CepPEeOBHUINA, JIJIS 37I0POB’SI

YUHHUKHA JFO/ICH, €KOJIOTIYHI TOKa3HWUKK Ta iXHI HOPMATHUBH, E€KOJIOTIUHE

3aKOHOJIABCTBO, AKTUBHICTh €KOJIOTTYHUX PYXIB TOIIO
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JlochimkeHHs MiKpocepenoBHIla Mnepeadadae JOKIAJIHUN aHami3
YUHHUKIB, «iKi (OpMYyIOThCS B TpoIleci MOCTIHHOI 1 Oe3mocepeaHbol
B3a€EMOJIIi 31 CHOXXHMBa4yaMM, KOHKYpEHTaMM, IOCTayajJbHUKAMHU,
MOCEPEAHUKAMH, KOHTAKTHUMHU ayJAUTOPIsIMU (CIIOHCOPH, 3aCOOM MacOBO1
iH(opmarii, KOHCYIETaHTH, OAaHKHK) Ta AePKaBHUMHK opranamm» [']. Huxue
OMHUCaHI YUHHUKU MIKPOCEPEIOBHUIIAa Ta KOHKPETU30BaHI HAMPSIMKU
MapKETHUHTOBUX JOCIIIKECHb:

PuHOK — 1€ cucTemMa PUHKOBHUX MEXaHI3MiB, EKOHOMIYHHX IPOIIECIB
Ta BIITHOCHH MiX Cy0’€KTaMu €KOHOMIKH y cepl 0OMIHY IIEBHOT'O TOBApY
YM MOCJYTH; CYKYIHICTh YYaCHUKIB, sIKI KOHKYPYIOTh Ta CIIBIPAIIOIOTH B
CUCTEMI TpaH3aKI[ld MEBHOrO TOBApy YW MOCIYTH; CYKYNHICTb YMOB, 3a
SAKUX 31MCHIOETHCS pealli3allisi IeBHOTO TOBAapy YW MOCHyru. Hanpsamxu
MAPKEeMUH208UX OOCTIONHCEHb pUHK). BUOIp JKepen iHpopMallii Ipo pUHOK;
OI[IHKa KOH IOHKTYpPHM PHHKY MHEBHOTO TOBapy 4 MOCIyru (ICHyKOuYa Ha
PUHKY €KOHOMIYHA CHUTyallis, CIIBBIAHOIIEHHS MDK IIOMUTOM Ta
MPOMNO3HUI[IEI0, PIBEHb 1 JWHAMIKA I[1H, TOBapHUX 3amaciB TOUIO);
BU3HAYCHHSI MICTKOCTI PHUHKY Yy (I3UYHOMY 1 TPOIIOBOMY BHpas3i,
MOTEHIIIHOT0, IOCTYITHOTO Ta PEalbHOTO PUHKY; BU3HAUYCHHS TCHJCHIIN
PO3BUTKY PHUHKY (3pOCTaHHs, CTarHaiisi, CHaj); BHU3HAYCHHS pPO3MIPY
CEepEeIHBOr0 CIOKUBAHHS HA AYIIIY HACEJICHHS, C1M ‘10, KJIIEHTA; BUSHAYEHHSI
CTPYKTYpH PHUHKY, OCHOBHHUX CETMEHTIB; BHU3HAUEHHS MPOTHO3HUX
MOKAa3HUKIB 30yTy NPOAYKIli; y3araJlbHEHHS OCHOBHHMX HOBOBBEIECHHS
JOCHII)KYBAaHOT'O PUHKY; IOCIIJP)KEHHSI OCHOBHHUX TPABIIIB PUHKY; OI[IHKA
MapKETUHI'OBOI Ta PEKJIAMHO1 aKTUBHOCTI YYACHHUKIB; BU3HAYEHHS TPEH/IIB
Ta TeHJACHIIA PO3BUTKY PUHKY.

Konkypentu (Bif nar. concurrere — OITH pa3oM, COPUSITH, OpaTu
y4acTb, aHIJI. competitors), 1e: «IopUAnYH1 Yi Pi3uuH1 0COOU, YHi IHTepecH
BCTYIAIOTh B CYIEPEYHOCTI 3 IHTEpEeCaMU KOHKPETHOI oprasizailii; ocooa,
rpyna ocio, ¢pipma, miIIpUEMCTBO, KOMIIaHIs, IKi KOHKYPYIOTh B JOCSATHEHHI
IICHTUYHUX IIUIeH, peanizallii BJaCHUX IIUIeH, B MparHeHHI BOJOMITH TUMHU
K pecypcammu, OnaramMu, 3aliHATH TEBHE CTAaHOBHINE HA pPUHKY» [9].
Hanpsavku mapremuneogux O00CniOxHceHb KOHKYpeHmig: BUOIp JKepen
1H(OopMaIlii PO KOHKYPEHTIB; OLIIHKA CTYNEHS! KOHKYPEHIIIi 1 KOHKYPEHTHUX
NO3ULIIN MIAIPUEMCTBA B Taly3l; 1ICHTU(IKAIIA NPSIMUX KOHKYPEHTIB Ta
CKJIaJlaHHS CHHMCKY KOHKYPEHTIB; BHW3HAYEHHS YaCTKU pHUHKY 3-5
HAWKPYIHIMINX KOHKYPEHTIB, BH3HAUCHHS KOHKYPEHTHHUX IlepeBar

" MapkeTHHT 17151 GakanaBpis: HaBYanbHUM nocibruk / yknan.: I. Bynnikesua, B. Bapaesansn, O. Kudsx, 1. Kpynenna,
I. Yepnanuesa, 1. babyx, 1. 3pubneBa, H. Tadiit, O. Bypask, H. ®@inimuyk, ; 3a pexa. a.e.H., npod. .M. BynnikeBud. 2-
BHJIaHHS TIepepoOIieHe Ta nonoBHeHe. YepHiii: YepHiBenb. Hatl. yH-T, 2021. 352 c.
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OCHOBHMX TpaBIIB PHUHKY; BHU3HAUYEHHA OCHOBHUX TMPUYUH YCIIXY
KOHKYPEHTIB, OIlIHKAa iXHIX CHJIBHUX 1 CIIA0OKMX CTOpiH, OIliIHKAa CHEKTpa
MOXJIMBUX PEaKIlii KOHKYPEHTIB; KOHKYPEHTHUIN aHalli3 TOBapiB / MOCIYT
(BUBYCHHS aCOPTUMEHTY, TOPIOBI MapKH TPOJYKTOBOTO THOPTdEs
CYTIEpHUKIB, CEPBICHI, TAKyBaJbHI Ta 1HII PIIICHHS KOHKYPEHTA); IIIHOBUI
KOHKYPCHTHUH aHali3 (MOHITOPUHT IIiH, BHUBYCHHS I[IHOBOI ITOJIITUKH
KOHKYPEHTIB, 1IeHTU]IKallis [[IHOBUX CTpaTEriii, METO/IB 1[IHOYTBOPEHHS,
aHaJIi3 3HIHKOK Ta MPOrPaMHU JIOSIILHOCTI); aHaJI3 KOMYHIKalliii KOHKYPEHTIB
(30BHIIIHSA pekiaMa, IHTepHeT-pekiiama, PR, caiiT, CTOpiHKM B COLlaIbHUX
Mepekax, aKllii, IBeHTH); OCHUMAPKIHT JJIsl BA3HAYEHHS YCIIIIHUX MPAKTHK;
BU3HAYEHHSI KOHKYPEHTIB, SIKMUX CJiJi aTaKyBaTH 1 SIKHUX CJ1JI YHUKATH,
MIPOTHO3 MOTEHIIIMHUX 1 (ipM-KOHKYPEHTIB; MOJICJIIOBaHHSI Malil0yTHHOTO
KOHKYpPEHTHOTO  cepefoBuina Tomo. Jlns  aHami3zy  KOHKYpPEHTIB
PEKOMEHY€ThCSI BUKOPUCTOBYBATH HACTYMHI IHCTPYMEHTH KOHKYPEHTHOTO
aHamizy: TaOJMWIlsl TIOPIBHSHHS 3a OOpaHUMHU KPHUTEPIsSIMH; aHami3 5
koHkypeHTHux cui Iloprepa ([Jomatox b); anamiz cuinpbHMX 1 clabKkux
CTOpIH; TPOMEHEBA Jiarpama; Kapta audepeHinarii Ta iHiii.

Cnoxxuaui (customers), 1e: «pipmMu, okpeMi (izudHi ocodbu abo ix
MOTEHI[IHI TPYMH, sIKI TOTOB1 IPUAOATH HA PUHKY TOBapu ab0 MOCIYTH i
BOJIOJIIFOTH MpaBaMu BUOMPATH TOBAP Ta MPOJABIS, CTABUTH CBOi YMOBH B
npolieci KymiBii-pojaxy; pizuuna ado opuauyHa ocoda, sika npuadaBae
TOBAPH 1 HOCIYTH JJIsl OCOOMCTOTO CIOKUBAHHS, IEPENPOoAaxXy ado 31a4l B
openay. Konkperna rpymna crnoxxuBauiB (Jitofeid abo oprasizailiii), Ha Ky
HaIIJICHUA MapKETUHTOBUHN BILIMB, HA3WBAETHCS IIJTLOBOIO aYIUTOPIEIO»
[°]. Hanpsamxu mapxemunzosux 0ocniodcens chodcueaqis: BUOIp IKepen
1H(opMmaIlli Npo CroXKMBayiB; BABHAYEHHS] OCHOBHUX LITLOBUX AYJIUTOPI;
dbopmyBaHHS MPOPUIIO CHOXKUBAYIB; BUSHAYCHHS JI€, YOMY, SIK, KOJIH, SIK
4acTO CHOXKHMBaudl TpUA0al0Th ToBap (MOCIYTY); BU3HAYCHHS PO3MIPY
MOKYTIOK / CEpeIHbOT0 YeKY; BU3HAYCHHS YMHHUKIB IMOBEIIHKH CIIOKMBAY1B
(iHa, pekyiama, cepBic, TOProBa Mapka, iM1J[K) Py IPUHHATTI PILIEHb PO
MOKYIKY Ta YyTJIMBICTb JI0 iX BIUIMBY; YTOUHEHHS OYiKyBaHb MOKYTIIIIB Ta
BU3HAYCHHS MOXJIMBHUX 3MiH Y CIIOKHBY1N MOBEIIHII TOIIIO.

[Tocravansuuku (Suppliers): «ue ¢i3uyHi Ta IOPUAUYHI OCOOM, SKi
3MIHCHIOITh pecypcHe, 1HhopMalliiiHe, (piHaHcoBe Ta iHIIIEe 3a0e3MeYeHHS
GyHKITIOHYBaHHSI OpraHizaiii; 3a0e3meuyloTh JaHy OpraHizaiiro i,
MO>KJIUBO, 11 KOHKYPEHTIB MaTeplaibHUMH 1 HeMaTepiaIbHUMU PECYpCaMH,
HEOOXITHUMM JIJIi BUPOOHUILITBA TOBapiB 1 mnociayr. Jlani cy0'ekTu

® MapxkeTuHr s 6akanaspis: Hap4anbHMi NociOnuK / yknan.: 1. Bymuikesua, B. Bapaesansn, O. Kudsx, . Kpynenna,
I. Yepnanuesa, 1. babyx, 1. 3pubnesa, H. Tadiit, O. Bypask, H.®@inimuyk, ; 3a pen. a.e.H., mpod. [.M. bynHikeBud. 2-
BHJIaHHS TIepepoOIieHe Ta nonoBHeHe. YepHiii: YepHiBenb. Hatl. yH-T, 2021. 352 c.
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MMOCTAa4alTh OpraHi3aililo CHPOBUHOIO, HamiBhaOpuKaTaMH, EHEPri€lo,
iH(dopMarli€to, piHaHCaAMU TOIIO, BiJl AKUX 3ajekKaTh €(EKTUBHICTH POOOTH
oprasi3aiiii, CoOOIBapTICTh 1 AKICTh BUPOOJICHOTO OpPraHi3alli€ro MPoOaYyKTY»
[1°]. Hanpamxu mapkemunzo6ux 0ocniodcens nocmadaibHuKie: IePENiK Ta
KUIBKICTh MOCTAYaJIbHUKIB; TPYITyBaHHS MOCTAYAJIbHUKIB B 3aJICKHOCTI B1JT
iXx Kkarteropii, BM3HAYEHHS YaCTKH TOCTABOK IEBHOTO TOCTAYaJbHUKA,
JOCIIIJKEHHS IMIJIXKY Ta pemyTallii mocTayaJibHIUKa, BABYEHHS 1CTOpIi HOro
ycmixy; ABC-aHani3 nocTadalbHHUKIB; OIIIHKAa SKOCTI MPOAYKIIIi;
MOPIBHSHHS I[1H NMOCTaYJIbHUKA 3 JIFOYMMU Ha PUHKY I[IHAMU; OPIBHAHHS
I[IH HAa OJHOPIIHI YM OJHAKOBI TOBapHW y PI3HUX IMOCTAYAIbHUKIB, aHaI3
YMOB TIOCTaYaHHS Ta MPOTpPaM JOSUIBHOCTI JjIsi MApTHEPIB, BU3HAUCHHS
CUJIbHHX 1 CJIAOKUX CTOPIH MOCTAYaJIbHUKIB.

[Tocepennuku (intermediaries) — 1 CykymHicTh (I3UYHHUX Ta
IOpUIMYHUX OCI0, SIKI CHOpUSIOTH 30yTy MPOAYKIUi MiANPUEMCTBA, i
MPOCYBAHHIO Ta MOIIUPEHHIO Cepell CIIOKKBaviB (KJi€HTIB). Jo iX mepeniky
BXOJSTh TOPIOBl MOCEPETHUKH (ONTOBI Ta PO3AP10OHI TOPTOBII1), JOTICTUYHI
MocepeTHUKN (KOMITIaHil 3 Oprasizamii TOBapopyxy, CTBOPEHHS 3amnaciB
MarepiajaiB, CHUPOBUHM Ta BHUPOOJEHOT NPOAYKIii, 1i CKJIaJyBaHHS,
CTpaxyBaHHs, TPAHCIOPTYBAaHHS), MApKETHHIOBI MOCEpPEeIHUKN (HATAIOTh
nociayru 3 ¢GopMyBaHHA MapKETHHTOBHX IporpaM, MPOBEACHHS
MapKETHHTOBHX aKTUBHOCTEH Ta MapKETUHTOBUX JOCIIKECHb, pEeKIaMHi
MOCJIYTH, IIOCITYTH 3 BEJICHHS CTOPIHOK B COIIAIbBHUX MEpekKaxX, TAPTCTHHTY
Tomo), PiHAHCOBI, FOPUAWYHI, OaHKIBCHK]I Ta KOHCYJIbTaikHi nocayru [M].
Hanpsamxu mapkemun2o8ux 00CaioxceHb nocepeonuKia: BUIU Ta peKBI3UTH
MOCEPETHUKIB; (JOpMaTH TOProBeJIbHUX MOCEPETHUKIB; aHa3 (DYHKIIIN Ta
O0COOJIUBOCTEN MAISJIBHOCTI PI3HUX THUIIB MIAIPUEMCTB OINTOBOI Ta
PO3/Ip1IOHOI TOPTiBIi, BUABJICHHS 1X CHJIBHUX Ta CIA0KUX CTOPIH; YHCIIO
MOCEPEHUKIB HA KOXHOMY PIBHI KaHally; HaNpsAMHU IsUIbHOCTI, 00CSITH
poOIT/TIOCIYT; OXOIUICHHS PUHKY; KOMEPLIMHUN MOTEHIial; pemyTaiis
nocepeiHrKa; 1HQPacTpyKTypa TOCEepeaHrKa; pPiBeHb KBamidikaiii
NepcoHaNy MOCEpPEHUKA; IMIJK Ta pemyTailis MOCepeaHUKa; YCIIIIHI
Kelicu TMocepeAHuKa; YMOBM CIIIBOpalll; CHUJbHI 1 cJIa0Ki CTOPOHU
MOCEPEIHUKIB; CUCTEMHU PO3PAXYHKIB 3 TOCEPETHUKAMH,

Jlist 300py TaHMX Ta A1arHOCTUKHA YMHHUKIB 30BHIIIHBOTO CEPEOBUIIA
BUKOPHUCTOBYIOTh MeToau KabiHeTHoro jociimxkeHHs (desk research),
OCOOHMCTOTO 1HTEPB 10, EKCIIEPTHOTO OIIHIOBAHHS Ta 1HIII, SIKI JO3BOJISIOTH

10 MapxkeTunr mist GakanaBpis: HaBuaNbHKI MociOHuK / yknan.: |. Bynnikesuu, B. Bapaesausn, O. Kudsx, . Kpynenna,
I. Yepnanuesa, 1. babyx, 1. 3pubneBa, H. Tadiit, O. Bypask, H.®@inimuyk, ; 3a pen. a.e.H., mpod. .M. BynHikeBud. 2-
BHJIaHHS TIepepoOIieHe Ta nonoBHeHe. YepHiii: YepHiBenb. Hatl. yH-T, 2021. 352 c.
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chopmyBaTH HAOIP MOKJIMBOCTEH Ta BUKJIMKIB, 3J{INCHUATH 1X OLIHKY, TIEpeOip
Ta BUOIp HalOUIbII CyTTeBUX. JJ1s1 300py 1HMOpMAIlli BUKOPUCTATH MEPEKY
Iutepuer (InTepHer Oi3HEC BUJAHHA, CTAaTUCTUYHI MOPTAIW 1 T.1), Mpamc-
JIMCTH, PEKJIAMHI MaTepialiv, raly3eBl BUIaHHS TOIIIO.

KabineTHi MeTOnM MapKETHHTOBHX JOCTIIKEHb BKIIOYAIOTHh BECh
KOMIUIEKC poOiT 13 300py Ta Hamizy iH@opmallii 1moA0 PUHKY, MOIUTY,
MPOMO3HUIIIT Ta KOHKYPEHIIIi, III0 MOYXKHA OTPUMAaTH Ta CUCTEMATU3yBaTH, HE
BUXOJAYM 13 BiacHOro KabOiHeTy. Mertoa KaOIHETHOTO JIOCTIKECHHS
nependayae 301p iHdopMaIlii 3 BIAKPUTUX JKEPENT Ta METOJ 0COOMCTOro
1HTEpB 10 3 MeTOI0 300py 1HOpMaIlli PO BIUIMB 30BHIIIHIX YAHHUKIB Ha
(GyHKIIIOHYBaHHSI Ta PO3BUTOK KOHKPETHOI Opradizailii (pUHKY, MICTa,
periony, KpaiHu), 1HGOpPMaLiHOT MATPUMKH CTPATETIYHUX PIIICHb,
KOHTPOJIIO  YIPABIIHCBKMX  MPOIECIB, IONMEPEKEHHS  HebakaHUX
BIIXWJICHb HAWBAXJMBIIIUX MapaMeTpiB  CEPEJOBMINA, BUSBJICHHS
TEHJICHIII JUHAMIKHU Ta KOPEKIlii HaIpsIMiB PO3BUTKY OpraHizarlii.

Ak npaBwiio, B KaOIHETHHUX JOCIHIJKEHHAX BUKOPUCTOBYIOTBHCSI TaK
3BaH1 «BTOPUHHI JaH1» — TOOTO 1H(OpMAIliS BIAKPUTHX JHKEpE, IIOPIUHI Ta
IIOMICSIYHI 3BITH, CTATUCTUKA, OIJISIAM KOMIIaHIM Ta PUHKIB B MEpEXKI
Inrepuer, cnemianizoBanux 3MI Tta in (Jlomarox B.1). MacuBu 1ux JaHHX
BEJIMYE3H1, BOHU epeadavaroTh KPOMITKY pOOOTY 13 OPIBHSHHS, aHAJI3Y Ta
B pa3l HeoOXiMHOCTI mepeBipku 1HPopMmalii. BTopuHHa MapKeTHHroBa
iHdopmaliss BXKE ICHYyeE Yy TI€BHOMY TOTOBOMY  BUIJISAIl, BXE
BUKOPHUCTOBYBaacs a00 MOke€ OyTH BUKOPHUCTAHA B IHILIUX JIOCIITHUIIBKUAX
nporiecax. BropuHHy iHGoOpMarllito MOXHA MOIIIUTH HAa BHYTPIIIHIO Ta
30BHIIIHIO. BTopuHHa BHYTpimHS iHGopMmarllis — iHpopMals, 1o Oyna
CTBOPEHA BCEPEIMHI caMoOi Oprasizanii (CTaTyT, MOJOKEHHsS, OIKETH,
KOIIITOPHUCH, 3BITH, TPOEKTH, PIMICHHS, MPOTOKOJIHM, BHUTATH, ITOCTAHOBH,
THCTPYKIIi1, HACTAHOBH, IIPEC-pEi3u TOIIO). BroprHHa 30BHIIIHA iHGOpMAaITis
— iH(opMaIlis, 1110 CTBOPIOETHCS 11032 MEXaMU OpraHizaiiii.

OCHOBHMMH JIKepellaMd BTOPUHHOI 1HGOpMaIi € CTaTUCTUYHI
marepianin  JlepkaBHOi  cinykOu  cratuctuku, iHQopmamis HBY,
MiHicTepcTBa €KOHOMIKHA YKpaiHW, 3aKOHOJABYMX 1 BUKOHABUMUX OPraHiB
BIaad YKpaiHd, CTaTUCTUYHI BHJAHHSA Ta AHAIITHUYHI OTJISIA PHUHKIB,
MPOTHO3U PO3BUTKY EKOHOMIKM YKpaiHW, IOCTIPKEHHS BITUU3HSIHUX 1
3apyOlKHUX BUEHHMX Yy cdepl MapKeTUHry, npodeciiiHi MapKeTHHTOBI
BUJIAHHS, TEpIOJUYHA HAyKOBa JiTepaTypa, CIelialli30oBaHi pecypcH B
Mepexi [HTepHeT, ekcnepTHI OTIJisAM Ta BHUCHOBKH, pe3yJibTaTu
MapKETHHTOBHX JIOCIIPKEHb 30BHIITHIX KOMIIaHi#, BIACHUX HAIpaIllOBaHb
Ta gociimkens (Jomatok B.1).
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Jlns1 300py NMEepBUHHMX JAHUX JOIIIJILHO BUKOPHUCTOBYBATH HACTYIIHI
inctpyMmentu Ta mmiaatdopmu: Typeform, Google Forms, SurveyMonkey,
Qualtrics, SurveySparrow, SoGoSurvey (Sogolytics:
https://www.sogolytics.com), Pabbly ma inwi. 30ip Ta aHani3 JaHUX MPO
CTaH, TeHJICHII1, OCHOBHUX T'PaBIliB, KOHKYPEHTHY KapTy OOpaHOTO PUHKY
nominpHo mpoBoguTu 3a npomomoror Google Analytics, Google Data
Studio, Power Bi, Mixpanel, Tableau, Looker, Ahrefs, Similarweb, HubSpot
(Marketing Hub) ma inwux.

[Tpodinbri mmardopmu Ta akaaemivHi comianbHi Mepexi (Academic
Social Networks (ASN), Google Scholar, ARCher
(https://archer.chnu.edu.ua/), Mendeley (https://www.mendeley.com),
Academia.edu (https://www.academia.edu)) Ta iHIm HaxalTh JOCTYI IO
IIMPOKOr0  CHEKTPY  HAYKOBUX  CTaTed Ta  JOCHIIKEHb,  SIKl
BUKOPUCTOBYIOThCS B TEOPETUUHIN YACTHHI KYpPCOBOi pOOOTH.

Btopunni nani (OryisiAM pUHKY, €KCIEPTHI BHUCHOBKH, Tay3eBi
OTJISiM, OIIHKK KOH IOHKTYpU PHHKY, 1H(OpMAaIlis TPO KOHKYPEHTIB,
iHopMallisi PO CEerMEeHTH PUHKY TOIIO) MOXKHA OTpUMaTH 3
KOHCOJIiZOoBaHOI 0a3uM JaHMX MAapKETUHIOBUX JIOCHIIKEeHb: Statista
(https://lwww.statista.com/),  IBISWorld  (https://www.ibisworld.com/),
Euromonitor International (https://www.euromonitor.com/),
MarketResearch.com (https://www.marketresearch.com), Research And
Markets  (https://www.researchandmarkets.com/),  Kantar  Yxpaina
(https://lwww.kantar.com/ua), YouScan (https://youscan.io/), Info Sapiens
(https://www.sapiens.com.ua/), Pro-Consulting (https://pro-
consulting.ua/), NielsenlQ Vkpaina (https://nielsenig.com), IPSOS
(https://lwww.ipsos.com), GFK  (https://www.gfk.com/home), = MDM
(https://mdmworld.com) ma inwi. Mixkxaapoaa Acoitiaitis MapKeTHHIOBUX
[rimiatue (MAMI, www.mami.org.ua) mocTiiiHO MOHITOPUTH Ta OI[IHIOE
pUHOK MapkeTHHTOBUX cepBiciB: Trade marketing (Mepuannaiizunr, Trade
promo, I[Iporpamu MoTHBallli Ta KOHTPOJIIO epcoHany); Loyalty marketing
(Mailing, DB management, Contact-Center); Consumer marketing; Event
Marketing and Sponsorship.

OcHOBHMM aHamiTHYHUM iHCcTpyMeHToM digital-mapkeTnnry €
namoopan, SKi  JIO3BOJISIIOTH — BI3yalli3yBaTM  MApKETHHTOBI  JlaHl 3
KOHKPETHOIO METOI0, pPO3TalllyBaTH Ha OJHOMY €KpaHi BCi KJIIOUYOBI
METPUKH, TOKA3HUKMU Il YU TMPOIIECIB, BUSBUTH Ta MpOaHATI3yBaTH
TpeHau Ta 3MiHU. Cepen TUMNIB MApKETUHTOBUX JallOOp/aiB MOXKHA
BigmiTuTh: Performance-3BiT, O1iHKa e(PEKTMBHOCTI IJIATHUX KaHAJIB
Tpadiky ). i ananizy 30BHIIIHBOTO cepenoBuia, OmiHka eQeKTUBHOCTI
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MapKETHHIOBHX TMOKa3HUKIB it Ecommerce, ROPO 3Bit, Oriinka
e¢(eKTUBHOCTI pEeKJIaMHUX KamrmaHii, OIiiHka eQEeKTUBHOCTI IIaTHOI
pekinamu y Facebook. [ambopau He 3aMiHIOIOTH 3BITH, SKi (PIKCYIOTh
MOKa3HUKH Yy Yaci (MICSIYHUM 3BIT, pIYHUH 3BIT), BOHU € HAOOPOM MOJTYIIIB,
AK1 TIOCTIHHO 30MparOTh Ta OHOBIIOIOTH 1HGOPMAIIO 1 JOMOMAararTh
BIICTe)XYBaTU IIOKa3HMKU B TOTpiOHUMM MOMeEHT. Mapkerosuory,
MEHEJKEpH, (PIHAHCUCTH Ta BIACHUKU O13HECIB BUKOPUCTOBYIOTH
aamoopin, o0 MIBUIKO OIMIHUTH CTaH O13HECY — 3PO3YMITH, IO MTOTPIOHO
BUIIPABUTH, Ha SKI METPUKH 3BepHYyTH yBary. Jlambopan choromHi
BUITYCKAalOTh TaKOXX MiHICTepcTBa Ta BigomcTBa (Jlambopa 3 OCBITHIMU
iHauKkaropamu, Jlambopa MmoA0 eKCHopTy Ta IMIOPTY YKPaiHChKUX
ToBapiB, Jlambopn QiHaHCOBUX TOKa3HMKIB Tpoman, Jlambopau
MinictepctBa (inanciB Ykpainm, Jlambopa SPFU ®ouny nepxxmaitna
TOIIIO) Ta KOHCAJITUHIOBI KOMIIaHIi.

ANTOpHUTM KaGiHETHOTO AOCIIKEHHS, SKUH BKJIFOYA€ HU3KY MPOIICIYD,
OIMMCaHO B 0a30BOMY MIAPYYHHUKY «MapKeTHHT 1Jis1 OaKaiaBpiBy:

1. «CopmymioBat MeTy JOCHIKEHHS, TOOTO sKy 1HGOpMAILIiIO
HEOOX1IHO 310patu (mpo sKuii 00’eKT, sBUINA 4u mporiecu). Ilicms
(dbopMyIIIOBaHHSI CHHMCKY MPOOJIEMHMX TNHTaHb HEOOXITHO CKJIacTd
CIIUMCOK TONIYKOBMX TEpPMIHIB, mNpi3Bull Ta mkepen. Lle Oyxe
CBOEPIAHUM CITMCKOM KJIFOYIB, SKI JOTIOMOXKYTh IIBHIIC 3HAWTH
NOTPIOHY 1H(POPMAIIIIO.

2. Tligibpat NOBIAHUKHU, TOKKIHUKH, pedepaTUBHI OMUCH JPYKOBAHUX
BujaHb. Cknactu 0610miorpadiyHuid CHUCOK JKepen, cnucok 3MI,
nopTaiiB, OJIOT1B, CAalTIB, SIKI APYKYIOTh MaTepiaiu 3 JTOCTIIKYBaHOI
pOOJIEMaTHKHU.

3. JIOIOBHUTH CNHMCOK TMOIIYKOBUX TEPMIHIB 1 JIMIIE TICAS IbOTO
cKopucTatucs Mepexero [HTepHer, He 3a0yBaroyu Mpo Te, IO MpH
MOIIIYKY JTy>KE BaXKJTMBO MPABUILHO BU3HAYUTH KITFOUOBI CIIOBA.

4. CKIacTH 3aIUTalbHUK IS iHTEPB 10 3 eKcrepTamm» [12].

B sikocTi BTOpUHHUX JiKepen 1H(popMallii BUKOPUCTOBYIOTBCS PECYPCH,
K1 MICSITh BXE PO3MillieHy / ormy0J1iKoBaHy 1H(opMallito. 30BHIIIHI (BIIHOCHO
MiANPUEMCTBA) BTOPUHHI JKepesa iHdopmalii 3anponoHoBaHi B [lonatky
B.1. BuytpimHi gxepena GopMyroThbesi BHYTPIITHBO(PIPMOBOIO CTATUCTUKOIO
Ta OOJIKOM O€3MOoCepeIHhO BIIILIAMHU, CIykO0aMu, JernapTaMeHTaMu
KOHKPETHOI OpraHizallii i JOCTYMHI AJi1 BAKOPUCTAHHS B1II1JIOM MApKETHUHTY.
Jlkepena BHyTpillIHbOI  1H(OpMAILl J1al0Th MOXIJIUBICTH  OTPUMATHU

12 Mapkerunr ans 6akanaBpis: HaByanbHUI nociOnuK / yknaz.: . Bymnikesua, B. Bapaesansn, O. Kudsx, I. Kpynenna,
I. Yepnanuesa, 1. babyx, 1. 3pubneBa, H. Tadiit, O. Bypask, H.®@inimuyk, ; 3a pen. a.e.H., mpod. .M. bynHikeBud. 2 -
BHJIaHHS TIepepoOIieHe Ta nonoBHeHe. YepHisiii: YepHiBels. Haml. yH-T, 2021. 352 c.
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1H(dOpMaIIio MPo: «BUPOOHUITBO (00CSITH BUPOOHMIITBA, CTPYKTYpa, TEMITH
3pOCTaHHs, TEXHOJIOTITYHUHN pIBEHb, BUKOPHUCTAHHA MOTYXHOCTEH TOIIO);
MapKeTUHr  (JOCHi/DKEHHSI PUHKY, KaHaiu 30yTy, HOBOBBEJICHHSI,
I[IHOYTBOPEHHSA, CTUMYJIOBaHHS 30yTy 1 pekiiama, KOMYHIKAIIii,
MapKETUHTOBUN OOJKET); mpofaxki Ta 30yT (mokazuuku mpoaaxy, KPI
MeHekepiB 3 npogaxy, ABC-anami3, aHami3z o0O0CATIB  MOKYIIOK,
TPAHCTIOPTYBaHHS MPOJYKIli, 30epiraHHs TOBapHUX 3allaciB, HASBHICTD 1
MICTKICTb CKJIAJIB, MOXJIUBICTh po3(pacyBaHHs Ta YIIaKOBKH TOBapiB, aHAJI3
3HIDKOK, aHai3 0e330MTKOBOCTI); MCHEIKMEHT (oprasizaiis i cucTeMa
YOpaBIiHHA, IEHTPU NPUUHATTA pillleHb, OpraHizaliiiHa KyJlbTypa,
iHbopMalliliHI TOTOKK); (iHAHCH (CTAaOUTBHICTh, IJIATOCIIPOMOXKHICTD,
MO3WKH, BJIACHI KOIIITH, MPUOYTKOBICTh TOIO); NOPTHETbHUN aHallI3; aHai3
KPHUBOI )KUTTEBOrO LIMKIIy TOBAPY; aHaJ13 MOTEHIIAY MiANPUEMCTBA; aHATI3
CWJIbHUX 1 CJTA0KUX CTOPIH MIANPUEMCTBA; MallOyTHI TeH ICHIII (BUITyCK HOBO1
MIPOJTYKIIii, IHBECTYBaHHS PO3BUTKY BUPOOHMIITBA, HOB1 PUHKH TOIIO), 1HIII
HAIIPAMKH BHYTPIiIIHLOrO aHamisy Tomo» [°] (Jomartok B.2).

PexkoMeHIOBaHO  y3arajJpHUTH CWJIbHI Ta CJIa0KI  CTOPOHU
MIMPUEMCTBA, MOXKJIMBOCTI Ta 3arpo3u, siki (OpPMYIOThCSl Y 30BHIIIHHOMY
cepenoBuii. llikaBuM 1HCTpyMEHTOM 300py, y3arajJbHEHHS Ta aHAI3y
iH(opmari npo BIIMB YMHHUKIB cepenoBuina € SWOT-anani3. [Ipuknan
BUKOHAHHS TaKOTO aHaJi3y 3alpoIllOHOBAHO B METOAWYHIA po3poOii
xadenpu mMapkeTuHry'*. Bu MokeTe BMKOHATH OLIHKY BIUIMBY YMHHHKIB
MaKpOCEpEAOBHIIA 1 32 METOJIMKOIO TTOJJAHOO Y 111i po3po0Ii.

TpeTiii po3aia cipsMoOBYyeThCS Ha BUSBICHHS MUISAXIB PO3B’sI3aHHS
po0JieM Ha OCHOBI pe3yJibTaTiB MapPKETUHIOBOrO AociikeHHs. [Iponec
MapKETUHTOBUX  JOCHIIKEHb  CKJIQJa€TbCs 3  JIOTIYHUX, YITKHX,
nociigoBHux mi. Ha puc. 2.1 3ampomoHoBaHa cxeMma €TamiB IPOIECy
MapKETUHIOBUX JOCHIIKEHb (anroputmy mnpouecy). Etanu mpoBeneHHs
MapKETUHIOBUX JOCHIKEHb JUISTHCA Ha HACTYIHI KIFOYOBI TPYIIH:
1) Po3poOka KoHIEHIii MapKETHHIOBOrO JIOCHiKeHHA. 2) Po3poOka
IporpaMu MapKETHHIOBOTO MHOCHIKeHHS. 3) 30ip, aKkyMyJIOBaHHS Ta
TOKyMeHTyBaHHs 1HQopwmarliii. 4) OOpoOka, aHami3 Ta I1HTEpIpETaIis
eMIIpuYHUX nanux. 5) dopMynroBaHHS BHUCHOBKIB, MiATOTOBKA 3BITY Ta
oro mpeseHtamis. 6) OmiHka  e(pEeKTUBHOCTI  MapKETUHIOBOTO
JOCIIJKEHHS. SIK 3a3HaueHo B 0a30BOMY MIAPYYHHKY «MapKeTuHr s
OakanaBpiB»: « OCHOBHUMH CKJIaJIOBUMHU MapKETHHTOBOTO JTOCTIKEHHS €
BUSBIICHHS, 301p, aHaI13, pO3IIOBCIOKEHHS Ta BUKOPUCTaHHS 1H(OpMaIlii.

13 Tam camo
14SWOT-ananiz y MapKeTHHTY: MeTOAMKa Ta NpakTuka : Hapu. moci6muk. Yxn. I.M. Bymuikesuu, B.A.Hikynbua,
I.A. Kpynenna. YepHisii: YepHiBelpKknii HarlioHaIbHUH yHiBepcuTeT, 2023. 88 c.
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1. OGrpyaTVEaHEA (pozpodKa) KoEDenmil
MaPKETHHTOBOT0 JOCIiCEeHH

Brzmagenns mueH| Pospobxa podooi
Ta 2aBJ3HE
JOCTTECHHE

BHzHaueHH"

TiMOTE2H
npobaeMH

2. Pospodka oporpamMu (ILIaHYBAHHEA) MAPKeTHATOBOI0 JOCTiTREeHHA

Kabinetm

JOCTTEEHEA

OmuEa

ATETEPHATHE

Buznavenna

TEEpeT
MapEETHHTOEOL

iadoprami

BrzHaueHHA
METOMIE 300pY
MapKeTHHTOEOI

iadopMami

Brzgagenmg
IponeaypH
adopy
i opManmi

BHzHageHHA Ta
ampodaria
IHCTPVMEHTIE

3. 30mpaHHA Ta JOKVMeHTYEaHHA indopManii |

Iix6ip T2 TIiATOTOEKS METOTY Bubdip dhopmu [MTomsoEL JoKyMEHTYEaHHA
am P zadesmedeHHT EOHTPOIE) T3 OINHEH podoTH 31 iudopuami

. pofoTH nepcoHaTy | poDOTH DepcoHATY 30HpaHEA
TePCOHATY isdbopreanit

T

4. Obpodra, aganis Ta inTepnperanis indopmanii

Pegarveanns | Kogyeamma | Posmmdpoexa | Ilepeeipra Amamsz
JAHIK IAHHY JAHEX IaHHY

JAHHX
5. IlinToToBKa 3BITY Ta Horo mpe3eHTaNiA

[uTepnperams
MapKeTHHIOBEOL
G OopMaIi

/_,/"

IMigroToeka PospodEa IligroToEKa IligroToEKa
BHCHOBKIE PEEOMEHTAINE | [OHCEMOBOTO | YCHOL IpeseHTarmii
— IBITY —

| 6. Oniaka edeKTHEHOCTI MAPKETHHETOBOT0 JOCTITKeHAR |

Puc. 2.1. ETanu MapKeTHHTOBHX J0CTiIKeHb []

Ha cTazii nporano3yBaHHs 1IeHTU(DIKYIOTh IPOOIeMU a00 BU3HAYAIOTh
MO>KJIUBOCT1, AOLJIBHICTh Ta MOXJIMBICTh MPOBEACHHS MapKETUHTOBUX
JOCHIKeHb, BU3HAUAIOTh, KA 1HQOpMaIlisl HEoOXiHa JJis X BUBUYCHHS,
pO3pOOJSAOTh IUIAH  JOCHIIKEHHS, BHU3HAYAlOTh JKEpENa, METOIU
OTpUMAaHHS, 3amucy, 30epiraHHs Ta aHamizy iHpopmalli (3a piBHEM
ckJIagHOCTI Ta TouHocTi). I[loTiM BinOyBaeTbes 30ip 1Hpopmarlii, i1 aHais,
1HTeprpeTailis, GopMyBaHHS BUCHOBKIB Ta po3poOKa pekomeHpamiil. I,
HapellTi, OTPUMaHi pe3yJbTaTH, BUCHOBKU Ta PEKOMEHJAIlli MOJal0Th Y
TOMY BUTJIS]IL, SIKUW TO3BOJISIE BUKOPUCTOBYBATH 1H(POPMAIIitO B MPUUHSTTI
MapKETUHIOBUX PIIIEHb Ta pO3pOOIIl MapKETUHTOBUX 3aX0A1B. OTpuMaHy B
pe3yabTaTi MapKETHMHTOBHX JOCIIJKEHb 1H(MOpPMAIlil0 BUKOPHUCTOBYIOTh
JUIsT  BUPINIEHHS HU3KM TMPOOJIEeM: BCTAHOBJICHHS Ta BU3HAYCHHS
MapKETUHIOBUX MOKJIMBOCTEHN 1 MpoOaeM; po3poOKH, YAOCKOHAJIICHHS Ta
OITIHKKM MapKETUHTOBHUX Aii; MOHITOPUHTY €()EeKTUBHOCTI MapKETHHTOBUX

15 Bynnikeswy 1. MyHilUmansHIi MApKETHHT: TEOPis, METO0IOTs, TpakTuka / Ipuna Bynuikesiu. — Yepnisi: UepHiBerpKuii
HaIlioHabHUK yHiBepcuteT, 2012. 645 c.
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JIii; MOMIMIIEHHs PO3yMiHHSA MAapKETHHTY sIK mporuecy» [19].

bpug — nie: «ciMcoK MATaHb I KJIIEHTA, BIATOBIA1 Ha SIK1 JOTIOMOXKYTh
IPaMOTHO CKJIACTH TEXHIYHE 3aBJaHHS Ha JOCTKEHHS. [ mpaBMIIBHOTO
CKJagaHHs Opudy HEOOX1THO YITKO BH3HAYMTHCS 3 IMUIIMH Ta 3aBIaHHIMHU
nociimkeHHs. Y Opudi noBuHEH OyTu mepenik iHdopmarlii, Ky 3700yBad
X04€ OTPHMMATH B pe3yJbTaTi JOCIIKeHHS. B MapKeTHMHIOBill MpakTHIll
Haituactime ¢Gopmyrotrs HactynHi Opudu: MEDIA-6pud [HTepHeT-poekTy;
Opu¢ (TexHIUHE 3aBAaHHS) HAa MApPKETUHTOBE MAOCTIHKCHHS; Opud Ha
MPOBENCHHS pekiaMHoi abo PR-kammanii; Opudg a1 3aMOBIEHHS
KpeaTUBHUX MOCIYT; Opud Ha IU3alH-PO3POOKY TOPrOBEIBHOI MapKu W
¢dipmMoBoro cTuito; Opud Ha BUTOTOBJICHHS MTOCTAHOBOYHOTO POJIMKA; OpHd
Ha TMPOBEJCHHS MAapPKETHHTOBOTO JOCIIHKCHHS 3a METOJoM «TaeMHWYMi
Nokymeipb»; opud Ha po3poOky PR-kammanii; Opudg Ha po3poOKy OaHepa;
Opud Ha po3poOKy KOHTEHTY; Opud Ha po3poOKy mpec-pemnizy; Opud Ha
PO3pOOKY peksiaMHoi kammaHii; Opud Ha po3poOKy caiTy; Opud Ha po3poOKy
dipmoBoro crumo» [17].

B Ta6m1.2.2 3anpomnoHoBaHi OpPIEHTOBHI 3alUTaHHS Ta 3aBIaHHSA, SKi
MaroTh OyTH 3’sICOBaH1 Ta BUKOHAHI Ha PI3HUX €Tamnax JOCHiKEHHS:

Tabmmrs 2.2
3anuTaHHs i 3aBIaHHSA, AKi MaKOTh O0yTH 3’COBAaHI TAa BAKOHAHI Ha
Pi3HHUX eTanax JA0CJiTHUILKOr0 Mpouecy

Eran Tunosi 3anuTannd i 3aB1aHHA
Busnauenns Slka mMeTa JTOCTIIKEHHS — PO3B’3aTH MTPOOIeMy UM 11eHTU()IKYBATH MOKIIUBICTh?
npobiemMu 3’scyBaHHS MMOXOKEHHS 1 IPUPOIU MPOOIEMH.
Yu noTpiOHMN NONATKOBUH aHaNi3 CTaHy NMpOoOJieMH 3 BUKOPUCTAHHSAM TI'PYINOBUX
JMCKYCiHl, OMNTYBaHb €KCIEPTIiB, BUBUEHHS JiTepaTypu? BukoHnaiite ioro.
Sxa iHdopmalis 3HAZOOMTHCS JUISI TPUHHATTS pilleHb 1 SK BOHA Oyze
BUKOPHCTOBYBAaTHUCA?
Uu moTpiOHO B3araji MPOBOJUTH JOCIIHDKSHHS ?
Busnavenns Uu mMoxxHa c(OPMYITIOBATH 1111, 3aBIaHHs ab0 rinoTe3u AociimKeHHs? Ko Tak, To
HPOEKTY 3po0uTH 1Ie.
JOCTIIKEHHS Ska iHpopMmalis Bxke BiioMa 1 SIKy HaJIEKUTh 310paT?
Sxi mxepena HeoOXiqHOT iHGOpMaIii?
Ski pecypcu nOTpiOHI [Tl MPOBEIEHHS IOCIIJKEHHS, 1 Y1 JJOCTaTHBO iX?
CkJ1acTy IJIaH JOCHIJDKESHHS.
BuznauenHns Uu MOXyTh OyTH BUKOPUCTAaHI BKe iCHYI0U1 AaHi? SKIo Tak, TO AKi?
meToniB 300py | Lo moTpiOHO BuMipsTH 1 IK? SIKi MeTOM OTPUMAHHS JaHHX ?
JAHUX 1 Uu € gxich (pakTOpH KyIbTypH, sIKi HEOOX1THO B3ATH /10 yBaru npu BUOOPI METOY
po3podka 300py nanux? Sxi BoHn?
BIJIOBITHUX Uu € siKich MpaBoB1 0OMEKEHHS Ha MeToiu 300py AaHux? SIki BOHU?
IHCTPYMEHTIB Uu MO’KHA CTIOJIIBATUCH HA OTPUMAaHHS 00’ €EKTHBHHX BiJIOBiIEH?
Sk MOXyTh OyTH onuTaHi Jitou?
SIK IPOBOINTH JOCIIJKEHHS: IEPCOHANIbHI ONUTYBAHHS, Telne(OoHHI, OHIaiH?

16 MapxkeTunr st 6akanaspis: HaBuaNbHUI NociOHMK / ykna.: |. Byanikesny, B. Bapaesansn, O. Kudsx, 1. Kpynenna,
I. Yepnanuesa, 1. babyx, 1. 3pubneBa, H. Tadiit, O. Bypask, H.®@inimuyk, ; 3a pen. a.e.H., mpod. .M. BynHikeBud. 2-
BHJIaHHS TIepepoOIieHe Ta nonoBHeHe. YepHiili: YepHiBers. Haml. yH-T, 2021. 352 c.

7 Tam camo
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http://cabmarket.kz/theory/shablon-media-brifa-internet-proekta
http://cabmarket.kz/theory/shablon-brifa-tekhnicheskogo-zadaniya-na-marketingovoe-issledovanie

Eran Tunosi 3anuTanHs i 3aBJ1aHH
Yu MoxyThb OyTH BHUKOpPHCTAaHI MeXaHI4HI abo eJEeKTPOHHI 3acobu i
CIIOCTEPEKEHHS?
Slka cnenmdiyHa MoBeIiHKA JIFOICH MOXE PEECTPYBATHCS criocTepiraueM?
BukopuctoByBaTH CTPYKTYpOBaHi Ui HECTPYKTYpOBaHi (hopmu 300py naHux?
Uu 1oBOAWTH JI0 BiJOMa PECIIOHACHTIB METY 1 TPU3HAYCHHS BUBUCHHS?
SIKi TMITM 1IKaJI BUKOPUCTOBYBATH NPH ONIUTYBAHHSX ?
AmHauni3 Ta XTO0 KepyBaTHUME 1 BUKOHYBaTHUME pelaryBaHHs JaHUX?
iHTeprpeTamis | SIK maHi KOAyBaTUMYThCS?
JAaHUX byne mpoBoauTHCH pyyHa 4M KOMIT IOTEpHA 00pOoOKa 1aHuX?
Sxi MeTonn aHanizy OyIyTh BHKOPUCTOBYBATHUCH?
Pospobka Slkwit Ham 1iTLOBUH CETrMEHT?
JETATLHOTO Uu nocTymHAN NIepesTiK eIeMEHTIB TeHepaIbHOT CYKYITHOCTI?
1any 300py Yu notpi6HO pobuTH BUOIPKY?
JaHUX 1 oro Yu 6arkaHO pOOUTH BUIAIKOBY BHOIpKY?
peautizartis Sxoro 3a po3mipom Mae OyTu Bubipka?
SxuMm criocoboM BiIOMpaTH eIeMEHTH 10 BUOIpKU?
XT0 Oyze 30MpaTH 1 HAKOUYYBATHU J1aHi?
Sk noBro TpuBatuMe 30ip TaHUX?
CKiJIbKH criocTepeskeHb NoTpiOHO Oyne 3pooutn?
SIKi MeTOIM BUKOPHCTOBYBAaTHUMYThCS s 3a0€3MeYeHHS SIKOCT] TaHUX?
ITinroroBka Xto Oyne untaTH 3BIT? SIKHii iX TEXHIYHUHN piBeHb, OCBITA 1 JOCBIA?
3BITY Ipo Yu BHOCHUTH 0 3BITY PEeKOMEH/IAI] MeHeKepam?
JOCITIJKEHHS Sxuit popMmaT 1 3MICT MUCHMOBOTO 3BITY?
Yu notpiOeH ycHHMIA 3BIT (TTpe3eHTarris)?
SIK CTpYKTypyBaTH YCHUH 3BIT?

Jlxepeno: 18]

TakuMm yuHOM, TPETIi PO3A1LT MICTUTB:

- «OKpecJeHHsi OCHOBHMX IpoOneMm. Ilpu upoMy mnpobiema Moxe
pPO3IISAATUCA AK «HEBIAMOBIAHICTh MOTOYHOTO CTaHYy OakaHOMY,
«TEPETIOHN Ha NUISIXY JOCSTHEHHS LUIEH», «CUTYyallls, sSIka BUMAarae
NEBHUX Jii», «Opak 1HQopMalli MOpo CTaH BHYTPIIIHBOTO Ta
30BHIIIHBOTO CEPEAOBHILAY», «BIACYTHICTh 1H(pOpMalii npo mii
KOHKYPEHTIBY», «BIJICYTHICTh 1H(OPMAIIii PO MOBEIHKY CIOKUBAYIBY»
Tomo. Jlns yTOYHEHHS HasBHUX NPOOJIEM, JOLUIBHO TPOBECTU
THTEPB 10 3 «TOM-MEHEIKEPAMI», SIKE 3MIMCHIOETbCS Y (popMi ayauTy
MapKeTUHroBoi mnpobsemu (problem audit) 1 mpexacrasisie coOOO
BCEOIYHMI aHaII13 MAPKETUHTOBOI TPOOJIEMU 1JIs MI3HAHHS 11 CYTI;

- dopmyBaHHs 1iied (kiHIeBa iHQopwmarllisg, sSka TIOBHHHA OyTH
OTpMMaHa TMiJ Yac JOCHIKEHHS) Ta 3aBAaHb AOCHiKeHHS. [luib
MapKETUHIOBOTO JOCIHIPKEHHSI TMOBMHHA BIANOBIAATH KPUTEPISIM
SMART (koHKpeTHa, BUMIpHA, TOCSKHA, pealicTUYHa, IPUB’A3aHa 10
yacy). [{u1l mocaiaKeHHsT OpIEHTYIOTh Ha MOTO KIHIIEBUM PE3YJIbTar,
TOOTO CHCTEMY 3aXOiB, IO JO3BOJISIFOTH BUPIIIUTH TPOTHPIUUS.
3aBlaHHsA JOCHIDKCHHS — €Tamu, 3a SKUMH JOCATa€TbCid MeETa

18

Tematnanuii  Momynb «MapKeTHHTOBI  nocrmimkeHHs» [Emekrponnmii  pecypc]. — Pexum goctymy

www.management.com.ua/marketing/usaid/m04.pdf
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JOCTIPKEHHS. 3aBJaHHs MapKETUHTOBUX JOCIHIIKEHb BHUPAKAIOThH
Mi3HABaJbHI Ta TNPAKTHUYHI TOTPeOU, 3amid SKUX MPOBOIUIIOCA
JOCIIJKEHHS, TOSICHIOIOTh METy, BEAYTh JI0 1i KOHKpETH3aIllli,
3HIKYIOTh HEBU3HAYeHICTb. Hampukian, po3s’si3aHHA MpoOIeMH
BIZIBITyBaHHS MICHKHX CBSIT BU3HAYA€ TaKi 3aBAaHHS MapKETUHIOBOTO
JOCIIJKEHHS: BUSBUTH aKTUBHICTh TOPOJSH Y BiABIAYBaHHI MICBKHX
CBATKOBHX 3aXOJiB; BHSBUTH IPUYMHU BIIMOBU BiJ BIJABIAyBaHHS
MICBKUX CBSAT 1 T.1. JIJIS BUpOOHUYOrO MiAMPUEMCTBA OCHOBHI I Ta
3aBJaHHS MAPKETUHIOBUX JIOCTIPKEHb BU3HAYAIOTHCS KOMILIEKCOM
MapKETHHTY: TOBap (TecTyBaHHSI MIPOIYKTY, OIlIHKa
KOHKYPEHTOCIIPOMOXXHOCTI; OI[IHKA PIBHS CEpBICY; BH3HAYECHHS
TEHJCHIIIN PO3BUTKY KPUBOI >KUTTEBOTO IIMKIIY); 11HA (1H(pOpMAIIiitHO-
aHAMITHYHE 3a0€3MEeUEHHs MOJIITUKU IIIHOYTBOPEHHS); Micle (aHai3
e(EKTUBHOCTI PO3MOJUIHUOI MEpEeXi Ta KaHaIIB pPyXy TOBapiB;
iH(dOopMaIiHO-aHATIITUYHE 3a0€3MEeUeHHS] MOJIEICi  TOProBeJIbHO-
30yTOBO1 JIOTICTHKH); KOMYHIKAIIii: OIliHKa €()eKTUBHOCTI PEKIaMH Ta
iHImMX ¢GopM TPOCYBaHHS TOBApIB; BIII3HABAHICTh OpEHIy; OIlIHKA
IMIJKY. 3aBIaHHS MapKETUHTOBUX JOCHIJKEHb TAKOX CTOCYIOThCS
PUHKY: OLIIHKA 1 aHaJi3 KOH'IOHKTYpPU PUHKY; BUBHAUYECHHS MICTKOCTI Ta
YaCTKM PHUHKY;, OI[IHKA PHUHKOBOI  aKTUBHOCTI  KOHKYPEHTIB;
NPOTHO3YBaHHS TIONMMUTY W OIIHKA MOTO €JIACTUYHOCTI; BUSBJICHHS 1
OIlIHKa KOMEPIIHHOTO PU3HUKY;

(dbopMyitOBaHHSI poOOYOI TIMOTE3U — WMOBIPHOTO MPUIYIICHHS IPO
CyTh MpoOJeMH, MPO CTPYKTypy OO’€KTa, XapakTep 3B S3KIB MiX
SBUIIAMHA, MOXJIMBI IUISAXH, MIAXOAW Ta aJIrOPUTMH BUPIIICHHS
npoOiemMu, sIKI MOXHa [MEpEBIPUTU LUISIXOM mpoBeaeHHs M/I.
['0710BHOIO ~ KOMIIOHEHTOIO  €Talmy  OOIPYHTYBaHHS  KOHIICTILIi
MapKETUHIOBOTO JOCIIKEHHS € po3po0Ka Ta mepeBipka Ha MPAKTHUIl
TeopeTnuHux Tinote3. Poboua rimote3a (hypothesis) — e MoBipHE
NPUITYIICHHS PO CYTh MPOOJIeMHU, TIPO CTPYKTYpy 00’€KTa, XapakTep
3B’SI3KIB MK SIBUIIIAMH, MOXKJIMBI IIISAXH, MIAXOAW Ta aJrOPUTMH
BUPIIIEHHS MPOOJEeMH, SKI MOXKHA MEPEBIPUTH IUIIXOM IMPOBEACHHS
MapKETUHIOBUX JIOCHIKEeHb. Hanpukiaz, sSKIo MeTa JOCHTIKEHHS —
«BU3HAYEHHS HAMNpsSMIB 1 HUISXIB YJOCKOHAJIEHHS MAapKETHUHIOBOI
TISTBHOCTI OpraHi3aiiii», To TimoTe3a — «<BUKOPUCTAHHS IEBHUX METO/IIB
1 cI0c001B YIOCKOHAJICHHS PeKJIaMHOI a00 MapKETUHTOBO1 JISITEHOCTI
oprasizaiii npu3BeAe N0 MIABUIICHHS 1H(OOPMOBAHOCTI LUILOBOI
aynuTopii ado MiABHINECHHS OOCATIB MPOJAXiB MPOIYKIIi, TPHOYTKY,
30LIBIIICHHS YaCTKH PUHKY, 3MIITHEHHS JTIIUPYIOUNX TTO3UIIH HA PUHKY,
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PO3IIUPEHHS PUHKY TOIIO». ['1M0TE3U B MApKETUHTOBUX JOCIIIKEHHIX
€ HEJIOBEICHUM TBEPKEHHSIM a00 MPUITYIIEHHSM IIOJI0 BIUIMBY TOTO
YW 1HIIOTO YMHHUKA, KU 3/IIMCHIOE BIUIMB Ha 00'€KT a00 MpeaMeT
nociimkenns: «CrnoxuBadi OOMparOTh €NNITHI MPOIYKTH Xap4UyBaHHS
3aJIKHO BiJ MICIIS MTOXOKEHHS TOBApy, 3a3HAYCHOTO HA €THKETII;
«/lopora ryOHa momazna Oyje BHKOPHUCTOBYBATHUCS JOBIIE, OCKLIbKH
CHOXKMBa4Y TypOyeThCss TMpo 11 30€pekeHHA Ta BUKOPHUCTOBYE
eKOHOMHOY; «Brnacuuku iPhone y Oyab-sKkuii MOMEHT TOTOBI 3MIHUTH
CBIM IIPUCTPiii Ha HOBY MOJICIb 1 IIHA HE Ma€ 3HAUYCHH»; «BiTUM3HAHI
CMOXKMBayl JIOSUIbHO CTaBISATBCA /10 KOCMETUKM BHPOOHHUIITBA
Opanirii»; «Pexnama B comaibHUX MEpekKax € HaOLIbII €(PpeKTUBHUM
Croco0OM TIpOCyBaHHs Mmmajep»; «MapKeTUHroBl 3HAHHS HE
rapaHTyloTh YCIHIX Yy Oi3HecCl, aje JA03BOJIAIOTh 3HU3UTU PHU3HK
NPUIHATTS HEBIPHUX pillieHby; «HaceneHHs Micta Mae TpyIHOIII IO/I0
KOPUCTYBaHHS MOCIYraMu 3 JOCTaBKU MPOYKTIB XapuyBaHHS JOJOMY
yepe3 BIACYTHICTh JAHOI MMOCIYTH Ha TEPUTOpIi MicTa»; «MoJoib MicTa
B OCHOBHOMY IE€PEMIIIYETHCA B CTOJHIIO IS MPUI0AHHS OCBITHIX
nociyr»; «30% HaceleHHS perioHy OaxaroTb KOPUCTYBaTHUCS
NOCIIYyTOK0  JIOCTaBKM  TOBapiB  gojmomy, 7% — mociayramu
nomorocnoaapku, 1% — ocodbucroro Boaisi». ['imoTe3a nmoBuHHA OYTH
TaKOl0, SIKy MOKHA MEePEBIPUTH TIPH JAHOMY PIBHI TEOPETUYHUX 3HAHb,
METOJUYHOMY arapari Ta MPaKTUIHUX MOMJIMBOCTSX JOCTIIKEHHA. Y
nporeci  po3poOKM  KOHIEMIlI  MApKETHHIOBOTO  JOCIIKEHHS
GbOpMyTIOIOTH  OJIHY YW  KUIbKa Tinote3  (B3a€EMOBUKIIIOYHI,
B3a€EMO/IOTIOBHIOIOY1, OIMCOBI, MOSICHIOIOU1, HYJIbOBI, aJIbTEPHATHUBHI),
K1 MOKHA EMITIPUYHO IMIATBEPIUTH YU 3aMEPEUUTH. SKII0 MPUINHHO-
HACJIIJIKOBI 3B’SI3KM HE BCTAHOBJIEHI, TO HEOOXIHO pO3POOUTH HOBY
rinore3y. Skmio iHdopMailii HEIOCTaTHRO 1 PO3POOUTH YHIKAIbHY
rinoTe3y HEMOXJIUBO, TO TMpUHAMAETbCs ii  (HOpPMYJIIOBaHHA  SIK
nepedpa3oByBaHHsS NUTaHHS JOCHIDKCHHsS. BucyBaroum TrinoTesw,
MapKETOJIOI TUM MPOIOHYE 3MiHHI, SIKI HEOOX1JHO BUKOPHUCTOBYBATH
TIPY PO3POOL IIAHY MAPKETHHIOBOTO JOCIKeHHD [17];

- JeTaJbHUM OMKWC TPOTrpaMH JOCHIDKCHHS W aHali3y JaHux —
JeTanizaiisi BUKOHAHHS TPOLEAYp, HEOOXIHUX MJisi OTPUMAaHHS
noTpiOHO1 1HpOpMaIlli, BU3BHAYEHHS 11 JHKEpes1, METO/IB, IPOIEIYp Ta
1HCTpYMEHTapito 300py;

- IUIaH 300py MEePBUHHOI, a00 «IOJbOBOI» 1HGOPMAIIli 3 BU3HAYCHHSIM:

19 Mapkerunr ans 6akanaBpis: HaB4yanbHuI nocionuk / yknazn.: . Bynnikesua, B. Bapaesansn, O. Kudsx, I. Kpynenna,
I. Yepnanuesa, 1. babyx, 1. 3pubneBa, H. Tadiit, O. bBypask, H.®@inimuyk, ; 3a pen. a.e.H., npod. .M. ByanikeBud. 2-
BHJIaHHS TIepepoOIieHe Ta nonoBHeHe. YepHiili: YepHiBers. Haml. yH-T, 2021. 352 c.
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METOJIIB JOCIIKEHHS (prc.2.2), IHCTPYMEHTIB JOCIIKCHHS, IIaHy
BUOIPKH, CITOCOO1B 3B’SI3KIB 3 ayUTOPIEIO;

OcHoBHI MeTO1H 300pYy 1€

pBUHHOI iHGopMmauii

SIkicHi MeToaH
30upaHHs IHpopMmanii

_|

I'nmuGuHHe 1HTEPB 1O
— pEIO |

Qoxkyc-Tpyna |

—| [Ipoekuiii MeTOAH |

ETHorpagiune
CIOCTEPEIKEHHS

—| ExcneprHi inTEpB 10 |

—| CrnocrepexkeHHs |

_|

Excniepument

MeToan 30upaHHs
KiibKiCHOT iHopmanii

-

OnutyBaHHA |

MapkeTHHTOBHIA
ayJuT

_|

— AYAUT TOYOK HaJaHHs
nocnyr (retail-audit)

Store-check |

_|

_| OunaifH-onUTYBaHHS |

AHKeTyBaHHs |

—| [Tanenpuuit meToq |

InTerpoBani (3mMimani)

METOTHKH

_|

benumapkinr

MapkeTHHIroBHIA
aHaji3

KoHkypeHTHa
po3BijiKa

_|

Home-tectn

_|

Haal-tectn

_|

PeiitunryBanss

—| Amnamis Bed-calTiB |

_| Mo3koBuit mwrypm

B2B inteps o

METOIH

[Icuxorpadivni

Ananiz corjaabHux
Meper

Konrenr-anamis

Anams 0a3 manux

Puc. 2.2. MeTtoau 300py nepBuHHOI iHpopMmaii (mo1boBi
nocaipxenns) [%°]

- ONHUC «IOJBOBUX pOOIT» — TPOUEAYp Ta METOMAIB, SKi OyiIH

BUKOPHUCTAHI

IUTA

300py TEpPBUHHOI

1H(dopMarii.

HeoOx1qa0

PO3POOUTH TIaH MOJIBLOBOTO JOCHIKEHHS: BU3BHAYUTH OCHOBHI JIATH
(TepMiHU TIPOBEACHHS, 3aBEpIleHHs), oOpatu dopmu Ta dopMaru
TOCHTIIHKEHHS, JIOKaTi3yBaTH TOYKH TPOBEJACHHS ONUTYBaHb YU
dbokyc-rpyn, po3poOUTH MapUIPyTH IHTEPB OEPIB TOIIIO;

- onuc 0a3W JAaHUX Ta PE3yJbTaTH il OOPOOKM y cCHeliani30BaHOMY

IPOrpaMHOMY

3a0€e3IeYEHHI:

«(BIOOIp  JaHUX,

penaryBaHHs,

KOJlyBaHHsI 1HQoOpMalii (TeXHIYHA MOpoleaypa MO3HAYEHHS JaHUX
CIeliaIbHUMU CUMBOJIAMH), CKJIQJaHHsl TaOaulb, po3MU(POBKa,
nmepeBipka Ta OIllHKa JaHWX.
CIIOCTEPEKEHHS TEPEBIPSIIOTh a00 peaaryroTh 1, SKIIO HEOOX1IHO,
KOpeKkTytoTh. KoxXHIi BiJMOBI/II HA 3alIUTAHHS AHKETU MPUCBOIOIOTH
quCc0B1 200 OykBeH1 Koau. JlaH1 aHKET po3mu(ppOByIOTh 00 BBOJATH

Koxny aHkery

abo dopmy

2 Bynrikesid 1. MyHilunansHuii MApKETHHT: TEOpist, METO0JIOTis, npakTuka / Ipuna Bynaikesuy. — Uepniswi: UepHiBenbKuii
HaIlioHaJIbHUH yHiBepcuTeT, 2012. — 645 c.
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oesmocepenHb0 B KoM 'roTep. IlepeBipka gae€  MOXKIIMBICTH

YIOEBHUTHCS, 1110 JJaH1 3 OPUTIHATY aHKETU PO3LIKu(PpoBaHi TOUHO;

- anami3 iHdopMmallii Ta I1HTEpHpeTalis OTPUMAHUX PE3YJIbTaTIB 3
JOTIOMOT'0I0 CHEI1aJTbHOI0 TPOrpaMHOTro 3a0e3nedeHHs (maketu SAS,
«Statistica», SPSS Tta iH.). MOXyTh 3aCTOCOBYBaTH M cChHelianbHI
porpaMu, po3po0JieH1 i1 pO3B’sI3aHHSI KOHKPETHUX MapKETUHTOBUX
3aBAaHb, 0a30Bi1 nporpamui 3acodu (Excel);

- miAroToBKa 3BiTYy. ETanu npoBeneHHs Ta pe3ybTaTH MapKETUHTOBUX
JOCHIIKEHb PEKOMEHJIOBaHO c(opMyBaTH y MNUCBMOBUN 3BIT 3
BU3HAYCHHSIM II1JIEH, 3aBJIaHb, MMONTYKOBUX MUTaHb pOO0OYOT T1MOTE3H,
OMHMCOM METO/IIB Ta IJIaHy JOCTIHKEHHS, Ipoleayp 300py HaHUX Ta
ix anamizy, (OpMYJIOBAaHHSIM  pe3yJbTaTiB, BHUCHOBKIB Ta
peKoMeHamiil. 3BIT MOBUHEH OyTH JIAKOHIYHUM, 3pO3YyMUIUM, HE
MICTUTH BEJIMKOI KUIBKOCTI CHELIaJbHUX TEPMIHIB, OTpPUMaHi
BUCHOBKM T[IOBMHHI OYTH TIOJlaHl y BUIVISIAL, 3pYYHOMY IS
BUKOPUCTAHHS NPU YXBAJICHHI YNPaBIIHCHKUX pilleHb. J[oCUTH
NOMYJISIPHOKO METOJMKOIO Bi3yalli3allil pe3yJbTaTiB JOCIIIKEHHS €
npe3eHTallii, Bukonai B nporpami «Microsoft Office PowerPoint».
[Ipe3eHTarriss 3 BUKOPUCTAHHAM CHalAIB 3 TaOIuIsAMH, HUbpamu,
JiarpaMaMu, pUCyHKaMy MIABUIIY€E€ KOMYHIKAIIHY TPOHUKHICTh Ta
IIOCHITIOE BIUIUB Ha ayauTopio» [21].

B HaBuanpHOMYy 1OCIOHMKY «MapkeTuHr st OakalaBpiB:
MPaKTUYHUM KypC» TMOJaHl peKOMEeHAAIlli 010 MPOBEAECHHS OMMUTYBaHHS
yepe3 aHKeTyBaHHA, J€ BIJI3HAUCHO, II0: «BaXXJIMBOI YMOBOI IS
3100yTTS penpe3eHTaTuBHOI 1H(OpMaIli € 3MICT 1 KUIBKICTh 3aluTaHb
aHKETH, BapiaHTIB BIANOBiAEH Ha HUX, JIOCTaTHS 1 IpaBUJbHA BHOIpKa
PECIIOHJICHTIB, 1110 3aMOBHUJIM aHKEeTy. ToMy mig yac ¢opMyBaHHSI aHKETH
HEOOX1JHO YITKO Ta 3pO3yMuI0 (POpMYyBaTHU 3alUTaHHS, TOTPUMYBATHUCS
nesHux eTamis» [#?] (puc.3.1).

21 MapkeTuHT 115t GakanaBpis: HaBYIbHUH MociOHuUK / ykian.: I. Byanikesuu, B. Bapaesansn, O. Kudsk, . Kpynenna,
I. Yepnanuesa, 1. badyx, 1. 3pudnesa, H. Tadiit, O. bypask, H.®@inimuyx, ; 3a pen. a.e.H., npod. .M. by anikeBnu. 2-
BU/IaHHA TIepepobieHe Ta nornoBHeHe. YepHiBui: YepHiBeus. Hai. yH-T, 2021. 352 c.

22MapxkeruHr jyis 6aKanaBpiB: MPaKTUYHUIA KYPC : HABY. TIOCI0. JUIst IPAKT. 3aHATh / yknan, : 1. Byanikesuy, I. Badyx, O.
Bypnsk, B. Bapaesansn, €. Benrep, 1. I'aBpum, 1. 3pubnesa, O. Kudsx, I. Kpynenna, H. Pomanrok, [.Uepaanmesa / 3a
pen. n.e.H., mpod. I. M. ByanikeBnd. Bua. 3-te, nepepoba. ta gomoBH. — YepHismi : YepHiBen. Ham. yH-T iM. FO.
®denproBuua, 2023. 268 c.
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CdopmyaroBaTu wijii OMUTYBAHHSA Yy KUIbKICHUX i AKICHHX
NMOKA3HUKAX, IKi HE00XiJITHO OTPUMATH

!

Bu3HauYuTH 3MiCT NMTAHb

!

Busnauutu popmMart NnUTAHb

!

CdopmyaoBaTi NUTAHHS

!

Bu3znauurn nocaiioBHICTh MUTAHL

!

3akoayBaTH MATAHHS 1 BiAnmoBixi

l

IIporecTyBaTH ONUTYBAJIbHUH JUCTOK, IPH HEOOXiTHOCTI
AOONPAIIOBATH, THPAKYBATH KiHIEBU BapiaHT
Puc. 3.1. ETanu npoeKTyBaHHsI ONUTYBAJILHOIO JucTa (ankern) [*°]

3azanvHi peKomeHnoauii 00 nodyooeu onumyeaIbHo20 JUCma:

1. «AHKeTa TNOBHMHHA TOYHUHATUCA 3 TMCHUXOJOTIYHO MPOTYMAHOIO
OOTpyHTYBaHHS 1 KOPOTKOI, ajieé TOYHOI 1HCTPYKIIi MpO MpaBuiia
3aMIOBHEHHS aHKETH.

2. CtpykTypa aHKETH TIOBUHHA CHOPUITH OUIBIIIN  TOTOBHOCTI
PECTIOHIEHTa BIAMNOBIJATH HA 3alpOINOHOBAaHI 3alUTaHHS 1 OIBIIINA
HaJIMHOCTI Horo BiamoBined. OcobnuBy yBary Tpeba NpHUAUIATH
(hOpMYITIOBaHHIO TIEPIIOTO («KOHTAKTHOTO») 3alMTaHHS.

3. Hanouarky anketu (abo ii 0JI0Ky) Hi B IKOMY pa3i HE MOKHA CTAaBUTH
BAXKKI a00 XBUJIIOIOU1 3aITUTAHHS.

4. Micue «nacrmopTUYKU» B aHKETI MTOBHICTIO 3aJI€KUTh Bl MpoOeMH,
10 BUBYAETHCA.

5. HaiiBaxxui 3anuTaHHs, CHPSAMOBaHI Hal4yacTilie Ha 3’sICYBaHHS
CTOCYHKIB,  JYMOK, MIpKyBaHb, OpI€HTalllil  PECMOHICHTIB,
PO3MINTYIOTHCSI BCEPEANHI AHKETH.

6. 3MmicTOBHA TOYHICTh, BUPA3HICTh, MPOCTOTAa MOBU 1 YITKICTh POpPMH,
OJIHO3HAYHICTh — OCHOBHI METOJIUYHI BUMOTH N0 (POPMYIIIOBAHb
3aMUTaHb.

/. 3anutanHHs Tpeba QopMyiroBaTH Tak, 1100 Ha HHOTO MOXKHa OyJo
BIINIOBICTH KiJIbKOMa CJIOBaMH, OJHHUM CJIOBOM, CTBEP/KEHHSIM a0o0
3amepedyeHHsIM («Tak» Yd «HI»), MAKPECACHHIM IMiAKa3KH BiAMOBIII
abo yuciIoM.

8. 3anuTaHHsA aHKETH TOBUHHI OYyTH JIOTIYHO B3a€MOIOB’si3aHi. Jlis
[OT0 MOXYTh OYTH BUKOPUCTAHI: MPABUJIIO <«JIIHKW» (BiJ] TPOCTUX 0

2Tam camo
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OLTBIN CKJIQTHUX MHUTaHb, Y CEPEAWHI aHKETH — HANOIIBII CKJIAIHI

3alUTaHHS, B  KIHII —  3HOBY  HaWmpocTimi),  «edekr
BUMPOMIHIOBAHHS» (3alUTaHHS TOBHUHHI TIOCTYNOBO 3BY)KYBaTH
TEMY).

9. 3amuTaHHSA, MO BIAHOCATHCS JO OJHIE] 3arajlbHOI Temu, Tpeba
pO3MIIIyBaTH Pa3oM, OJMH 3a OJHHUM, II[00 IiX JIOTITYHUH IOPSIOK
JI0TIOMAaras BiJMIOBIIaTU PECIIOHACHTY.

10.3anutands, mo MOTPeOYIOTh NPOCTOPOBUX KOMEHTapiB, Tpeba
pO3MilyBaTH OJIMKYE 10 CEPEAUHN aHKETH.

11.V 3akmro4yHIM YacTHUHI AaHKETH PO3MIIIYIOTHCS BITHOCHO HEBAXKKI
3alUTaHHs, METa AKUX — MOTJIMOUTH M YTOUYHUTH Ty 1HGOpMaIlLito, sAKa
OyJlie OTpMMaHa y BIJMOBIASX HA MONEPEIHI 3alIUTaAHHS.

12.YV KiHIIl aHKETU PECIOHJCHTY BHUCIOBIIOETHCS MOJSKAa 3a
CHIBpOOITHUITBO Yy MIPOBE/ICHHI ONMUTYBAHHS.

13.Tlpu dopmynoBaHHI HAOOpPY MIAKA30K-BIAMOBIAEH 1 MOPSAKY iX
PO3MIIICHHS TOTPIOHO TIaM’ATaTH TMPO BIUIMB Ha pPe3yibTaTH
OMUTYBaHHS MOPSJAKY PO3MIIIEHHS albTEPHATUBHUX BiAMOBIJICH.

14.He nomyckaTd BEIUKUX PO3MIpIB aHKETH. Y pa3l HEOOXIIHOCTI

BUKOPHUCTOBYBAaTH «OINTHUYHE 3MEHIICHHS» — MEHIIUH MpUdT,

KOMIMAKTHIIIE PO3MIIIIEHHS TOIIIO.

15. AHkeTa moBUHHA OYTH aKypaTHOIO B MOIIrpadiuHOMY BUKOHAHHI.

16.AHKeTa TOBMHHA BIAMOBIJATH BUMOTaM  MPOCTOTH 1 3PYYHOCTI
poOOTH SIK PECNOHJIEHTa, TaK 1 cherjaiicTa, mo Oyne oO0poOnsaTh

aHkeTy (MOXKJIMBO, 33 JOIOMOTOK KoMIT'rotepa)» [24].

B  pesynbraTi mpodeciiiHOro - MiAXOoay, MOXKHA ~ OTpUMATH:
«MOBHOIIIHHY aHKETY, TOTOBY MJI1 MPOOHOTO TECTyBaHHS; ONpallbOBaHI B
nporpami EXCEL a0o cneniansHii mporpami (Marketing Expert, Statistica,
SPSS) pe3ynbTaT aHKeTyBaHHA; 3/IIMICHEHA IHTEpIIpETallisl pe3yJbTaTiB;
MIJICOTOBJICHUHA 3BIT PO MAPKETUHTOBE AOCHTIIKEHHS; IIpe3eHTallls B
«Microsoft Office PowerPoint» a6o inmiii mporpami» [%°].

Crni 3a3HaYUTH, M0 METOJAM MAPKETUHTOBUX JIOCIIKEHb MOCTIMHO
po3BHBarOThCA. CTYACHTH TPAIUIIIHHO OOMPAIOTh METOJ| aHKETYBaHHS,
OJIHAK CBHOTOJIHI Ha PHWHKY ICHY€ psAJ HOBUX I[IKaBUX MIAXOJIB J0
NPOBEICHHS MapKETUHTOBUX JTOCIIKEHB (puc.2.3):

24 Boituak A. B. MapkeTunrosi jocimkenns: Hagu.-meToa. noci6uuk s camoct. Bupd. auci. K.: KHEY, 2001. 119 c.
BMapxkerunr jyis 6aKanaBpiB: NPaKTUUHUH KYpC : HABY. TIOCI0. JUIs IPAKT. 3aHATh / yknan, : 1. Byanikesuy, I. Badyx, O.
Bypnsk, B. Bapnesansn, €. Benrep, 1. I'aBpum, 1. 3pubnena, O. Kudsik, 1. Kpynenna, H. Pomanrok, I.Uepnanmesa / 3a
pen. m.e.H., npod. . M. BymnikeBnu. Bun. 3-te, mepepoba. Ta momoBH. YepwiBi : UepHiBen. Ham. yH-T iMm. FO.
®denpkoBuua, 2023. 268 c.
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Mobile first surveys

Text analytics

Social media analytics

Maobile qualitative

Big data analytics

Mobile ethnography

Micro—surveys

Causal analysis

Eye tracking

Behavioral economics models

Research gamification

Biocomku 3a 6i0nogioamu: 6uKopucmogyloms pe2yiapHo, UKOPUCOBYIOMb Yac 6i0 Yacy;
8UNPOOOBYIOMb,; BPAXOEYIOMb

Puc.2.3. HoBi gocaifHUIbKI NIAX0AH, AKi BAKOPHUCTOBYTHCH B

IHIYCTPil MAPKETHHIOBHMX AOCTIIKeHb Y BCbOMY CBiTI y 2022 pomui
Jlxepeno: [%9]

CborosiHi HaUMOMYJSPHIIIUM JIOCHITHULBKUM MiAXoAoM Yy cdepi
MapKETHHTOBUX JIOCIIKEHb 3aJMINaloThCs MOOUIBHI omnmuTyBaHHsS. Jliis
MPOBEJICHHS IHTEPHET-OMUTYBaHb 3 OyIb-KOTO0 MOOUIBHOIO MPHUCTPOIO,
IJIaHIIeTa abo KOMIT'IOTEpa PEKOMEHAYHWMO BHUKOPHUCTOBYBATH JOCHUTH
ITPOCTHIA IHCTPYMEHT — Google Forms
(https://www.google.com/forms/about/). Ile Oe3komToBHUI cepBic s
aHKeTyBaHHS Ta onuTyBaHb BiJl Google. MoykHa HalaITOBYBaTH KOJIBOPH,
300paKeHHsI Ta WPUQPTH, JOJATH BIJACHY JIOTIKY, II00 ONTUMI3yBaTu
3aUTAaHHS ¥ MOKAa3yBaTH 1X 3aJIeKHO Bij BiAnoBiae. KiabKiCTh aHKET Ta
MUTaHb HEOOMEKEHA, AaHKETH TMOIIUPIOIOThCS Yepe3 CalT, PO3CHIIKY,
comiayibHi Mepexi. Dailnmu 3 pe3yibraramMu 30€piratoThCsl Ha JMCKY abo
3BOJIATHCS 0 Tabnuib gaHuX. CepBic J03BOJISIE MEPETsIaTH IiarpamMu 3
BIINOBI/ISIMHU, SIK1 OHOBJIFOIOTHCSI B PEKUMI1 PeaJIbHOTO Yacy. € MOXKIUBICTh
BiIKpuBaiiTe BuxigHi ngani B Google Sheets, mo6 aHamizyBatu ix
JIeTaJbHIIIE Y1 3aCTOCOBYBATH 3aCO0M aBTOMATH3AIlI].

[ammii cepic — Typeform (https://www.typeform.com/) cipssmoBanuii
Ha Te, MO0 3poOUTH TMpoIllec 3amoBHEHHS (OpM OUIBII NMPUEMHUM Ta

% Emerging research approaches wused in the market research industry worldwide in 2022. URL:
https://www.statista.com/statistics/875902/market-research-industry-emerging-research-approaches-used/
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iHTepakTUBHUM. CepBic J03BOJIsIE€ CTBOPIOBATH (hOPMU, TECTHU Ta YHIKAJIbHI
ONUTYBaJIbHI (OPMH, PO3MIIIYBAaTH iX Ha calTax abo0 MIIUTHCS HUMH Yy
COIllaIbHUX MepeXax, aHaji3yBaTH BIAMOBiAI pecnoHAeHTIB. KommnaHis
Hajiae O€3KOIITOBHUI MEpioj] TECTYBaHHsI, a (DYHKIIIOHAJ J1I03BOJISIE KEPYBaTU
CKJIQIHUMU TECTOBHMMHU JIAHIIO’KKaMH, CTBOPIOBATH HEOOMEKEHY KiIBKICTh
MUTaHb Ta BIJIMOBIJICH, TOJaBaTH B aHKETH IpadiKy, CTBOPIOBATH YHIKAJIbHE
oopmiienns onutyBaibHUKa. @opmu B Typeform moxkHa cTBOproBaTH
BUKOPHUCTOBYIOUM TOTOBI MIA0JOHM 3 PI3HUX HAMPSIMKIB MapKETUHTOBUX
nociimkeHb abo crBoputu Gopmy 3 Hyis. OJHIEIO 3 YHIKQIBHUX PUC
Typeform € Te, 1m0 BiH J03BOJIsi€E CTBOPIOBATH JIOTIYHI PO3TATYyKEHHS B
OMUTYBaHHSX, TOOTO MEBHI MUTAaHHS MOXYTb 3'SIBIIITUCS JIUIIIE 3aJI€KHO BiJ
BIAMOBIJEH Ha nonepenni 3anutaHHs. OnutyBaHHsa B Typeform mMoxyTh
Oyt 0araToCTOpPIHKOBUMHU, MICTUTh HE TUIBKM TIUTaHHS, ajie W
300pakeHHsl, Biieo, HocwianHA Ta 1Hi eixement. Y 2021 poui Typeform
npuadana VideoAsk, miargopmy, sika 103BoJsie OpeHIaM Ta KOMIIAHIsIM
CTBOPIOBATH 1HTEPAKTUBHI BIJICOONIUTYBaHHSI.

[TonynsipHIM TaKOX € CepBic SurveyMonkey
(https://www.surveymonkey.com/), sikuii Ma€ 103BOJISIE€ IPOBOIUTH O1JIbIIIE
10 BumiB omutyBanb Ta A/B TectyBanHs . € O€3KOIITOBHA Bepcis,
pOCIChKOMOBHUM 1HTEepderic. Miciie BIpOBaXKEHHS — CaWTH, COLiaIbHI
Mepexi, momroBe po3cuianHs. [lig yac BukopuctanHs 6a3oBoro tapudy
MOXHa TmiocTaBUTH A0 10 nuTanb, oTpumaBmu npu npomy g0 100
BiJnoBiAe. HailOutbll momysigspHi 1mabJIOHU, SIKI MOXKYTh BHUKOPUCTATH
3100yBavi: JOCIIIKEHHS PUHKY (BIATYKH Mpo MpOAykKT); 360-rpamycHe
OMUTYBaHHS CIIBPOOITHUKIB, OINUTYBaHHS 3aJ0BOJICHOCTI KIIIEHTIB;
3arajibHe OMUTYBAaHHS WIOJO BIATYKIB MPO TOAli; ONUTYBaHHS MO0
OUIKYBaHb KJI1€HTIB; OMUTYBAHHS MICJIS MOKYTIKW; ONUTYBAHHS BIATYKIB PO
MOOUTPHUM J1OJIaTOK; ONMWUTYBAHHS 3 OIIHKK 3aJ0BOJICOCTI KITIEHTIB;
OMUTYBAHHS OI[IHKU TPOTPAMHOT0 3a0€3ME€UCHHS; OMUTYBAHHS JISl OL[IHKU
e(DEeKTUBHOCTI TPHUCYTHOCTI B IHTEepHETI Ta 3abe3MeueHHs Kparoro
JOCBIlY; MOCIHIJKEHHSI PO3MIPYy PHUHKY; ONUTYBAaHHS II0J0 HEUMIHTY;
OMUTYBaHHS IIOJ0 TEPEBIPKH I[iH; OMUTYBAaHHA TECTYBaHHS MPOIYKIIIL;
OTMMUTYBaHHS CTABJICHHS J0 MOKYIIOK B [HTEpHETI; OMUTYBaHHS MMOKYIIIIIB Ta
MOJIeJIel MOKYOK; OTJISII HOBUX MPOJIYKTIB; OMUTYBaHHS 010 TECTYBaHHS
JIOTOTUIY;, OIUTYBaHHS MIOAO TECTYBaHHS IIOBIOMJICHB/TIPETEH3I1MH;
OnutyBaHHS [ BIJACTEXKEHHS  370pOB’Sl  OpeHAy; ONUTYBaHHS
BIII3HABAHOCTI OpEH]ly; ONMUTYBaHHS €(PEKTUBHOCTI OpEHIy; ONUTYBAHHS
00 TECTYBaHHS PEKJIaMU/KOIIIi; onmuTyBaHHs Eventbrite micis momii;
OMUTYBaHHS 100 TJIAHYBaHHS 3aXOJiB; MpodeciiiHe ONMUTYBaHHSI IOJ0
BIJITYKIB PO MOJI1 Ta IHIIII.

Bubip mmargopmMu 3 roToBUM (DYHKIIIOHAJIOM Ta ii BHUKOPUCTAHHS
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3QJICKUTh Bl IUJIEH Ta OOpPaHOTO METOAY MapKETHHTOBOTO JOCIIIKEHHS
CTyJICHTA 1 HE € 000B’I3KOBUM €JIEMEHTOM BUPOOHUYOI MMPAKTUKH.

Takok TMONyJIpHUMH € COIllaJibHI Meaia, SKI  JOIIOMararoTh
aHaMI3yBaTH Ta BIACTEXKYBAaTH TOBEAIHKY CIIOKMBAYiB, BHUBYAIOTh
MomupeHHs 1HdpopMalii abo jae3iHdopMallii B COIIAIBHHX MeEpekKax.
Hudposa etHorpadis — 1e AKICHHI METOM, IKUM CIIOCTEpIrac Ta aHAII3ye
MOBE/IHKY Ta COLIAJIbHY B3a€MO/III0 KOPUCTYBAUiB Ha TaKuX IiaTdopmax,
sk Twitter, Facebook abo Reddit Tomro.

Jlimst 300py maHmMX, aHAN3y Ta reHepallii TOYHUX BHCHOBKIB aKTHBHO
BUKOPUCTOBYEThCS IITYy4yHUM 1HTENnekT. Hanpuknaa, Emotion Al ananizye
BUpA3U 00JIMYYS, pyXU OU€H, FOJI0CH Ta 1HIII HeBepOabHI CUTHAIH, 1100
3pO3YMITH, SIK KJIIEHT CTaBUTHCS J10 4Ooroch. Ili BiZOMOCTI JomomMararTh
JOTIOBHUTH OMIUTYBAHHS KJIIE€HTIB 200 3aMIHUTH HOTO.

AHani3 JaHuX Ta pe3yJabTaTiB MAPKETHHTOBHUX JIOCIHKEHBb, 00pOOKY
BEJIMKUX 00CsTIB iHpopMaIlli, BUAIICHHS KIIFOYOBUX TPEH/IIB Ta TCHACHIII1
3abe3neuye creliaii3oBaHe nporpamue 3adesneueHHs: SPSS, NVivo ma
Excel. BisyamizyBatu Ta UIIOCTpYBaTH pe3yJbTaTH JIOCIIKCHHS
JO3BOJIAIOTH HACTyIHI mnporpamu: Microsoft Visio, Lucidchart abo
MindMeister. InctpymenTn Bizyamizaiii JaHUX JO3BOJISIOTH OOPOOIATH
BEJIMK1 00CATH TaHUX 1 TeHEPYBaTH 3 HUX TOUHY 1HGOPMAIIIIO 32 JOTTOMOT OO
CTOBITYMKIB, rpadikiB, Alarpam, aiarpam, Kapr.

YerBepTHii PpoO3aiI Ma€e MICTUTH ONKWC OCHOBHUX IIUISAXIB
YAOCKOHAJIEHHS JISJBHOCTI Ha MIANPUEMCTBI, SKI OyayTh BHUABIEHI
BHACJIIOK TPOBEJICHOTO MAPKETUHIOBOI'O TOCIII)KEHHS.
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PO3/L1 3
PEKOMEHJALIT JIO MIJITOTOBKU
TA O®OPMJIEHHS 3BITY

3.1. @opmysanns 36imy 3 6upoOOHUUOT NPAKMUKU
3aBepIiiajbHUM €TaloM IMPOXOJKCHHS TMPAKTHKH € CKJIaJaHHS

KOXKHUM CTYJEHTOM IHCbMOBOTO 3BITY 3 MPaKTHKH, IO MOJAETHCS Ha
Kadeapy, B SIKOMY MOBHHHI OyTH BIJOOpa)keH1 pe3yjbTaTH MPAKTUYHOI
JUSUTBHOCTI 3/100yBaya 3riJHO 3 MPOTrPaMor0 MPaKTHUKH.

1.

[Ipu miaroToBiii 3BiTY MOYXKHA CKOPUCTATUCS TAKUM aJITOPUTMOM:
Bukiiactu 1nucbMOBO Yy JOBUIBHIM (OpMI ICTOPIO CTBOPEHHS
MiMPUEMCTBA, OCHOBHI HaNpsSIMKA Ta PE3YyJbTaTH isUIbHOCTI
H1MPUEMCTBA.

PosrisiHyTi opraHizauiiiHy Ta BApOOHUYY CTPYKTYpPY MiANPUEMCTBA,
BUKJIACTU MUCHMOBO (PYHKIIIT KOKHOTO MIAPO3A1TY, OKPEMO BUIIIUTU
GyHKIT BIAIITY MAPKETHUHTY.

Cknactu  cxemy  ¢yHkuionyBanHs  MIC  (MapkeTHHroBoi
iH(opmaIiifHOi cUCTeMH) Ha TNPUEMCTBI;

IIposectu:

KPUTUYHUI aHAII3 MAapKETUHIOBUX JOCIIKEHbB, K1 MPOBAIMIMCS Ha
H1IPUEMCTBI;

KaOlHETHE JOCIHIKEHHSI YHHHUKIB 30BHIIIHBOTO MAapKETHHTOBOIO
CepelIOBUIIA @f0 aHaJ13 BTOPUHHOI 1H(POpMaIlIli, BASHAYUTHU Ta ONUCATU
PUHOK, Ha $IKOMY IIpalto€ MIAIPUEMCTBO (EMHICTh PHUHKY, 0OCST
EKCIIOPTY  Ta  IMIOPTY, OCHOBHMI  XapakTep  MPOAYKIIii),
OXapaKkTEepU3yBaTU CTaH PUHKY (IMHAMIKa PO3BUTKY, OCTAHHI 3MIHU Y
3aKOHO/IaBUlld 0a3l, COILIOKYJbTYPHE CEPENOBHUIIE, BIUIUB HAyKOBO-
TEXHIYHOTO TPOrpecy Ha PO3BUTOK Tramy3i, B SKId Mpariroe
HiANPUEMCTBO, OCHOBHI KOHKYpPEHTH, CIOKHBayi, MOCEPEIHUKH,
MOCTaYaJIbHUKH ), BA3HAYUTH OCHOBH1 TEHJIEHIIIT 111070 PO3BUTKY PUHKY,
JOIIJIBHO ~ TakOoX  PO3TJISIHYTH ~ CHUTyallll0 Ha  TJ00ATbHOMY,
HAI[IOHAJILHOMY Ta PEriOHAIbHOMY PUHKAX;

OMKCOBUH aHaJi3 MOPTPETY CIOKMUBAYIB;

JTOCHIIPKEHHSI KOHKYPEHTIB, MpPH  HEOOXITHOCTI  JOCHIIKEHHS
MOCTa4aJIbHUKIB, TOCEPETHUKIB Ta 1HIIIE.

Buxonsun 3 a”anizy BTOPHMHHOI 1H(oOpMallii, BU3HAYUTH OCHOBHI
npoOJieMu Ta miaAnpoOeMHu, siKi TocTalu ad0 MOKYTh OCTaTH Mepe
1TTPUEMCTBOM.

BuszHaunTy 111 TOCTIKEHHS Ta PO3pOOUTH poOOdUy TimoTesy, IO
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10.
11,

12.

JOTIOMO>K€ BU3HAYUTH OCHOBHUI HAMPAMOK JOCII1IKEHHS.
CdopmyBatu TUIaH TPOBEACHHS MAPKETHHTOBOTO JOCIIIKEHHS:
BU3HAYUTH METOAM 30uUpaHHs 1HQOpMaIllii; BUSHAYUTU T€HEPAJbHY
CYKYIHICTb, CKJIACTH ONITUMAaJIbHY BUOIPKY, PO3POOUTH aHKETY.
PosrnsinyTn opranizaiiiini acnekta 300py iH(opMallii: BUSHAYCHHS
ONTUMAJIBHOT KUIBKOCTI 1HTEpPB’IOEPIB, BUOIp MiCls MPOBEIACHHS
OMUTYBaHHA, IHCTPYKTaX, TPEHIHT, MPOTHO3YBaHHA MPOOIEMHUX
MOMEHTIB, SIKI MOXYTb BUHUKHYTH Npu 30upaHH1 1HPoOpmalii, Ta
NUISIXIB X TOJOJIaHHS, KOHTPOJIb 32 PErNIAMEHTOM 1 JOCTOBIPHICTIO
300py iH(popMmariii.

Onucatu Mojaenb 0a3ud JaHUX: OMHC MPOTPAMHUX TMPOAYKTIB, 3a
JIOTIOMOT 010 SIKUX 00po0IIsieThes 310pana iHdopmarris (Microsoft Exel,
Microsoft Execces, Statistica, SPSS, Marketing Exspert).
[linroTyBat pO3rOpHYTHIA aHATI3 PE3yJIbTATIB JOCIIIKEHHS.
[linroTyBaTH e€KcHpec-aHali3 Ta MPE3CHTAIlll0 HOro pe3ysbTaTiB
(Microsoft Office PowerPoint)

ChopmyBatr  MpOMO3HINT 3  YAOCKOHAICHHS  MapKETHHTOBOI
TUSJIBHOCTI Ha MIAMPUEMCTBI HAa OCHOB1 PE3yJIbTaTIB IPOBEICHOIO
MapKETUHTOBOTO JIOCIIIKCHHS.

[Ticnst miArOTOBKM Ta HPYKY, 3BIT PEECTPyeThCs Ha Kadeapi Ta

NepeslacThCcsl KEPIBHUKY [JIA peleH3yBaHHA. SIKIIo 3BIT MOJAaHO Ha
MEePEBIPKY 1 JOMYIIEHO JI0 3aXMCTy Ha MPOTA31 S5 JIHIB MICHS 3aKIHYCHHS
MPaKTUKH, 3J00yBay MOX€E MPETCHAYBaTH HA OTPUMAaHHA 5 0aiB.

3.2. /lokymenmainvhne oghpopmaennsn eupooHu10i npaKkmuku
J1o 3BITY 10OJIa€ThCS MIOJICHHUK Ta TOToBip. OCHOBHUM JIOKYMEHTOM,

ne (ikcyeTbes mporec MPOXoHKEHHS 3100yBadeM / CTYACHTOM MPaKTHKH,
€ IIOJCHHUK IPOXOKECHHS MPaKTUKU. [Ipasuna eedenus i oghopmierHs

Uj00EHHUKA

1. HlomeHHWMK — 1€ OCHOBHUW JOKYMEHT 3700yBaua miJ dYac
MIPOXOIKEHHS MTPAKTHKHU.

2. Ilin dvac mNpoOXOMKEHHA TPaKTUKH 3700yBa4 KOPOTKO PYUYKOIO
MOBUHEH 3allMCyBaTH y IMIOJEHHUK ycCe, IO BIH 3pOOWB 3TigHO 3
KaJICHJIAPHUM ILIAHOM MPOXO I KEeHHs npakTuku (doaaTok JI).

3. 3n00yBau 3000B’si3aHUi TMOJAaBaTH IIOACHHHUK JJIA TEPErIsiay

KEepIBHUKAM MPAKTUKHU B1J HABUAJBHOIO 3aKJaay Ta 0a3u MpPaKTUKH,
K1 TIEPEBIPSIOTH 1I0JICHHUK, POOJISITh MUCHMOBI 3ayBaXXE€HHSI, JIaI0Th
JOAATKOB1 3aBJaHH 1 MIAMUCYIOTh BUKOHAHI CTYJIEHTOM 3aIlHCH.

4, Tlicns 3aBepiIeHHS MPAKTUKWA 3alOBHEHUM IOJCHHUK IOJAETHCS
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KepIBHUKAM MPAKTUKU BiJ] HABYAJIIBHOTO 3aKJIaay 1 0a3u MpaKTHUKH.

5. OdopmieHuil MOAECHHUK 3 BIATYKaMH Ta IMiJNHCAMU KEPiBHUKIB,
MeYaTKOW TMIANPUEMCTBA CTYJACHT TIOBUHEH 3aXHUCTUTH TIEpe]
KOMICI€10 HAaBYAJIBHOTO 3aKJIay.

6. be3 3amoBHEHOro MIOJICHHUKA MTPAKTUKA HE 3aPaXOBYEThCA.

[Ticns 3aBepIeHHS NMPAKTHKUA CTYACHT CKJIJa€ 3BIT PO BUKOHAHHS
nporpaMu MPakTUKU. 3BIT Mae€ OyTH aKypaTHO O(OPMIICHHM, CTOPIHKH
nponymepoBani. CTpykTypa 3BITY Ma€ HACTyNHY IOCJIJIOBHICTb:
TUTYJBHUN apKyll, sSKUd Mae OyTH OQOpMIICHUN 3TigHO 3 BUMOTAMU
(domatox I'), 3MicT BUPOOHUYOT MPAKTUKH (3a3HAUYUTH CTOPIHKH, HA SAKUX
PO3MIILEHO PO3LIY 1 MAPO3/LJIN), OCHOBHA YaCTHHA, BUCHOBKH, JOJaTKH
(bopMu HOKYMEHTIB, METOJMYHI Ta I1HCTPYKTHUBHI MaTepiajid, BeEJHKi
pucyHku Ta Tabnuiii). Teke 3BITy UTFOCTPYETHCS BIATIOBITHUMU TAOIHUISIMU,
cxemaMmu, maiarpamamu, rpadikamu Tomo. [Jlomatku MawTh OyTH
3MICTOBHHMHM, MaTH Ha3BH, OyTH IPOHYMEPOBAHNMHU, Ha KOKHHUM 3 HUX Ma€
OyTH MOCUJIAaHHS B OCHOBHOMY TEKCTI 3BITY.

KepiBHUK mpakTUKW BiJ oOpraxizaiii a00 KEpIBHUK OpraHizallii
nepeBipsi€ 3BIT, 3aBIpsi€ KOTO MIAMUCOM 1 IEYaTKOIO.

VY moaeHHUKY MaroTh OyTH 3poO0JeHI BIAMITKH MPO MPOXOKEHHS
CTYy/JICHTOM MPAKTUKU HAa KOXKHiil 0a3l mpakTUku (poOOUOMy MicCIl): xaTa
npuOyTTs HAa MNPAKTUKY; [JaTa 3aKiHYCHHS MPAKTHKU; MiANUC
KepiBHMKA Opradisauii; me4yarka.

VY BIATYyKy-XapaKTepUCTHUIIl TOBUHHO OyTH BIJOOpakeHO, K 3700yBay
BHKOHAB IIpOrpaMy MPaKTUKH, PiBEHb HOTO TPYAOBOI TUCIUILTIHY, CTYITIHb
CaMOCTIMHOCTI BUKOHAHHS 3aBJIaHb Ta OBOJIOJIIHHA HAaBUYKAMU MPAKTUYHOT
po0OTH, 3arajJbHE BPaKEHHS BIJl CTY/ICHTA-IIPAKTUKAHTA.

3BIT PO MPOXOHKEHHS MPAKTUKH, TICIS MOJAHHS Ta peecTpallii Ha
Kadeapi, nepeBipsie KEPIBHUK MPAKTUKHU Bijl YHIBEPCUTETY, KU (HopMye
BHCHOBOK IPO AKICTb 3BITY, TOTY€ PELIEH31I0 Ta MpUiiMae pillIEHHS PO HOTO
nonyck 70 3axucty. OCTaTOYHMM BHUCHOBOK MPO 3BIT Ta IPOXOKECHHS
OpaKkTUKU (PIKCYEThCA BIAMOBIIHUM 3alMCOM KEpPIBHUKA MPAKTUKHU BiJ
YHIBEpCUTETY Y IIOJICHHUKY. [Ipu olliHIOBaHH1 poO0TH 3/100yBava OepeThes
70 yBaru XapakKTepHUCTHKA, BUJIaHA HOMY KEPIBHHUKOM TIPAKTUKHU BIJ
YCTaHOBH.

3BIT TpO BHUPOOHWYY TMPAKTUKY, UIOJCHHUK 1 XapaKTEPUCTUKY
CTyJCHTa-TIpaKTUKaHTa BUKJIalau-KEPIBHUK 37a€ Ha Kadeapy, pe3yJbTaTu
3aXUCTYy (PIKCYIOTHCS Y B1JIOMOCTI.

JlominpHe TakoX (opMyBaHHS IOIMEPEIHIX BIAMOBIACH HAa MUTAHHS,
K1 MOXXYTh BUHUKHYTH 111 YaC 3aXHUCTy BHUPOOHWUYOI MIPAKTUKH, 30KpeMa:
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1. JlaliTe xapaKTE€pPUCTUKY MIIMPUEMCTBY K BUPOOHUYOI CUCTEMHU.
HaeniTh OCHOBH1 XapaKTEPUCTUKH MPOIYKIIIT MiAIPUEMCTBA.
[IpoananizyiiTe TEHJIEHIII PO3BUTKY PHUHKY Ta HOro BIUIMB Ha
1IPUEMCTBA
[lepepaxyliTe OCHOBHUX KOHKYPEHTIB MIAMPUEMCTBA HA PUHKY.
JlaliTe XxapaKTEpUCTUKY OCHOBHMM MOCTayaJbHUKAM MiIPUEMCTBA.
JlaiiTe XapakTEpUCTUKY OCHOBHUM MOCEPETHUKAM MiMPUEMCTBA.
JlaiiTe ~ XapakTEpUCTUKY OCHOBHHMM  CIOXXKHMBadaM  MPOAYKIIIi
H1IPUEMCTBA.

8. st woro po3po0astoTh KOHIETIIIF0 MAPKETUHTOBHUX JTOCTIKEHb ?

9. Po3kpuiiTe MOHATTA Ta BOXKJIUBICTH PoOOYOT TIOTE3H.

10.VY domMy mosisirae pizHUIA MDK IIJIaHOM 1 MPOrpamMoI0 MapKETUHTOBUX

JOCIIIJIKEHB?
11.Yomy Bamu oOpaHo came el METOT TOCTIIKEHHS ?
12.5Ix1 meToau JOCHIKEHHSI MOKHA BUKOPUCTOBYBATH JJIs1 BUBHAUCHHS
MOBEJIIHKH CIOKUBAYIB?

13.5Ixwmit B BuOipok Bamu o6pano? Yomy?

14 5Iki Tunu 3anuTaHb OyJiM BUKOPUCTAHHI B AaHKETI?

15.V sxuii cioci® BaMu Bi3yai30BaHO pe3yJIbTaTH aHali3y iHpopmMarlrii?

16.Bu3HauTe OCHOBHI MpaBuja, SKUX HEOOXIMHO NOTPUMYBATHUCS TIPH

POBEICHHI MIPE3EeHTAIlll pe3yJIbTaTIB MAPKETUHIOBOTO JTOCI1IPKCHHS.

17.IlepepaxyiiTe OCHOBHI HANpsIMKKA YJIOCKOHAJIEHHS MAapKETHHIOBOIi

JSUTBHOCTI MINPUEMCTRA.

[lincymMkn BUpPOOHMYOI MPAKTHUKKA OOTOBOPIOIOTHCA HA 3aciJaHHI
kadellpyu MapKETUHTY, IHHOBAI[1i Ta PET1I0HAIBHOTO PO3BUTKY, BueHoi paau
dakynbTeTy. OIllHKAa 3 MPAKTUKH BPAXOBYETHCS HA PIiBHI 3 1HIIUMH
OIliIHKaMH, 1110 XapaKTepU3yIOTh YCIIIIHICTh 37100yBada. 3100yBay, IKUi HE
BUKOHAB MIPOTrpaMy MPAKTUKHU BiJIPAXOBYETHCS 3 YHIBEPCHUTETY.

L

No ok

3.3. 3azanvui umozu 00 0hoOpMIEeHHA MEKCHLY 36InLy

3BIT 3 BUPOOHMYOI MpakTHKa OQOopMIIsAe€ThbCs 3riHO A0 Bumor mo
ohopMIICHHS HayKOBHX POOIT, 3aTBEPIKEHUX HaKa3oM MiHicTepCTBa OCBITH
1 Hayku Ykpainu 12 ciuas 2017 p. Ne 40, nepkaBHOTO CTaHAapTy YKpaiHu
«loxymenTarris. 3BiTa y cdepi Hayku i TexHiku» (JCTY 3008:2015), inmmx
HOPMATHBHUX JOKYMEHTIB.

BupoOHMYy MpakTUKy PEKOMEHJIOBAHO JIPYKyBaTH 3a JIOMOMOIOIO
koMm'torepa B penaktopi MS Word (uu Oyab-SKOMY 1HIIOMY TEKCTOBOMY
pellaKTopi) 3 oAHOro O0oKyapkyiia outoro namnepy hopmary A4 (210x297 mm)
gepe3 1,5 MDKpSAKOBUM 1HTEpPBAI J0 TPUAUATH PSAKIB Ha CTOPIHIIL.
PexoMenmoBanuii koM’ roTepaui mpudt (rapuitypa) — Times New Roman

39



(uu aHaIOT14HMI), po3MipoM — 12-14 pt, Bigctym ad3amy — 1,25 m (12,5 mm).
Texct BUpOOHMYOI MPAKTUKKW HEOOXIMHO APYKYBaTH, 3aJIMINAI0YM Oeperu
Takux po3MipiB: JiBui — 30 MM, ipaBuit —15 MM, BepxHiit —20 MM, HYDKHINA —
20 mm. lpudTapyky nmoBuHEH OYyTH YITKUM, YOPHOTO KOJILOPY CEPEAHBOI
xupHocTi. IlinbHICTE TEKCTy BUPOOHMYOrO TMPAKTUKU TOBUHHA OYyTH
OJIHAKOBOIO.

TexcT OCHOBHOI YacTMHM BUPOOHMYOI MPAKTUKH TMOAUIAIOTH Ha
PO3I1IH, TIAPO31IH, MyHKTH Ta MAMYHKTH. 3aTOJIOBKH CTPYKTYPHUX YaCTHUH
BUpOoOHNYO1 npakTuku «3MICT», «BCTVYII», «PO3A1JI», «BUCHOBKIY,
«CIIMCOK BUKOPUCTAHUX JIXKEPEJl», «IOHATKW» npykyooTh
BEJIMKMMH JIITEPAMU CUMETPUYHO 0 TeKCTy. Kpanky B KiHIII 3ar0JIOBKa HE
CTaBJIsSITh. Yepe3 OJuH-/IBa IHTEPBAIW BiJ Ha3BU CTPYKTYPHOI YaCTUHHU
IPYKYIOTh Ha3BY MiAPO3/1TY. 3arojJ0BKY MiAPO3AUIIB IPYKYIOTh MaJI€HbKUMU
JiTepamu (KpiM MeEpIIoi BEeIWKOi) 3 ab3arHoro Biactymy. Kpanky B KiHII
3aroJ0BKa HE CTaBJATh. SIKIIO 3arojIOBOK CKJIAJAEThCA 3 ABOX ab0 OuIbiIe
peYeHb, X PO3AUISIIOTh Kpamkow. BiacTans MiX 3arojiloBKOM Ta TEKCTOM
MMOBHHHA JOPIBHIOBATH OJTHOMY 1HTEpPBAYy.

KoxHy cTpykTypHy 4acTuHy BHpoOHHMYOi mnpaktuku (Po3min) Tpeba
MOYMHATH 3 HOBOI cTOpiHKH. Hymepamito CTOpIHOK, pO3JUTIB, MIAPO3ALIIB,
MyHKTIB, PUCYHKIB, TaOnuIlb, (POpMyNl MOJAI0Th apabChbkuMmu Ludpamu 0O€3
3Haky No. Ilepiiioro CTOPIHKOI BUPOOHWUYOI MPAKTUKH € TUTYJILHUN apKyIIl,
SAKUM BKJIFOYAIOTh JI0 3arajibHOI Hymepailii CTOpiHOK poboTu. Ha turynsHOMY
apKyllll HOMEp CTOPIHKM He CTaBJAThb, Ha HACTyIIHUX CTOPIHKax HOMeEp
NPOCTABJISIIOTH Y IPABOMY BEPXHBOMY KYTI CTOPIHKHM 0€3 KparKH B KiHIT.

Homep posainy craBiasare micias ciaoBa «PO3JILJI», micis Homepa
KpankKy HE CTaBJATh, OTIM 3 HOBOT'O PsiJiKa APYKYIOTh 3ar0J0BOK PO3JLIY.
[limpo3ainm HyMEpyrOTh Y Mexax KokHoro po3aity. Homep miaposnairy
CKJIAJIA€ThCS 3 HOMEpa PO3JLTYy 1 MOPSAKOBOTO HOMEpA MiAPO3ALTY, Mik
AKUMU CTaBJISITH Kpamnky. Y KIHIII HOMEpa Miapo3Aily TMOBHHHA CTOSITU
Kpanka, Hanmpukiaa: «l.1. 3aragpHa  » (TepHmIdid MIAPO3AUT MEPIIOTO
po3nuty). [ToTiM y ToMy X psiAKY HJie 3ar0JIOBOK MiAPO3ALTY.

Ilpuxnao
PO3JILI 1
TEOPETHUYHI 3ACAJM OPTAHIZALII 3BYTY MPOMUC.JIOBOI
MPOJAYKIIII HA 30BHIIIIHIX PUHKAX

1.1. Poab 30yToBOI giSWIBHOCTI Yy MAPKETHHIY IPOMHUCJIOBOIO
MiIMPUEMCTBA
Opranizariss 30yTy NPOMHUCIOBOI MPOAYKIl ChOTOJHI MOCTA€ SIK OJHA 3
HaWBXJIMBIMUX (QYHKIIH TPOMHUCIIOBOTO MIIIIPUEMCTRA ...
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Imroctpaii (pucynku, pororpadii, KpecieHHs, cXxeMu, TpadiKu, KapTH)
1 TaONIUIN HEOOX1HO MOJaBaTH B MPAKTHUIIl O€3MMOCEPETHBO MICI TEKCTY, ¢
BOHU 3TajiaHl Briepiie, abo Ha HACTYNHIN cTopiHIli. [mocTpartii 1 Tadbnuil, sKi
pPO3MIILIEHI HAa OKPEMHX CTOpiHKax poOOTH, BKIIOYAIOTh JI0 3arajbHOl
HyMmepali cTopiHOK. Taliuito, pUCYHOK a00 KpPECICHHS, PO3MIpU SKOTO
Ounbml Big Gopmaty A4, BpaXxoBYIOTh K OJIHY CTOPIHKY 1 PO3MIIIYIOTh Y
BIJIMOBITHUX MICIISIX IICIISI3TaAyBaHHs B TEKCT1 a00 y JT0JaTKaxX.

Tabnuii HyMepyrOTh MOCIIIOBHO (32 BUHATKOM TaOJWIlb, TOJAHUX Y
noJaTKax) B MeXax po3ainy. B TekcTi mocujaHHS Ha TaONHUIIO JA€ThCS
HACTYITHUM YMHOM: (Tabi.1.2). Y npaBoMy BEpXHHOMY KYTI1 HaJ BIAMOBIAHUM
3aroJI0OBKOM TaOJuIll poO3MIILyI0Th Hamuc «Tabmuiiss» 13 3a3Ha4eHHSAM i
HoMmepa. Homep TaOnuili MOBUMHEH CKJIajaTUCS 3 HOMeEpa po3auly i
MOPSIIKOBOTO HOMEpA TAOJIUI[l, MK SKUMH CTaBUTHCS Kpamnka, HalpHUKIIA/I;
«Tabmurs 1.2» (apyra TabanIs MEpIIoro po3aury).

Sxmo B mMpakTUIll OaHA TaOMMIs, I HyMEpYyIOTh 3a 3araJlbHUMHU
npaBwiamu. [Ipu nepeHoci yacTUHM TAOJUIl HA 1HIIUKA apKyIl (CTOPIHKY)
cinoBo «Tabmuisi» 1 HOMep 11 BKa3ylOTh OJIMH pa3 CIipaBa HaJ MEPIIOIO
JaCTUHOIO TaOJMIIl, HA/ IHITMMH YaCTUHAMH TUITYTh cjioBa «IIpomoBxeHHsS
Tab1.» 1 BKa3yloTh HOMep Taonwuil, Hanpukiaad: «IIpogosxenns tadn. 1.2».
Moxna ckopucratucsa ¢ynkuie Microsoft Office Word «IloBToputn psanku
Ta0IUIII.

Imroctparii no3Havatroth ciioBoM (puc.l.3) y tekcrti ta (Puc.1.3) nnsa
MIMKCY 1 HYMEPYIOTh MOCHIJOBHO B MeEXaxX po3AUTy, 3a BHHSITKOM
UTIOCTpallii, mogaHux y qoaatkax. Homep utrocTpallii MOBUHEH CKJIagaTUCS 3
HOMEpa PO3JUTY 1 MOPSAIKOBOTO HOMEpPA LIIOCTpallli, MK SKUMU CTaBUTHCS
kpanka. Hanpuknan: Puc. 1.3 (Tpetiii pucyHok mnepioro po3ainy). Homep
UTrOCTpallli, ii Ha3Ba 1 MOSICHIOBAIBHI MIAMUCH PO3MINIYIOTh MOCIIIOBHO Mif
iTrocTpati€ero. Ao B poOOTI MOaHO OJIHY UIFOCTPAIlilo, TO 1 HyMEpPYIOTh 3a
3araJbHUMHM TpaBwiiamMu. [IOBTOpHI MOCHIIAaHHS Ha PUCYHOK CIIiJ JaBaTH 3
CKOPOUYEHUM CJIOBOM «IUBUCH Noy, Hanpukiaa (IuB. puc. 1.3.).

@opmynu B poOOTI (SKIIO iX OUIbIIE OJHOI) HYMEPYIOTh y MexXax
po3nuty. Homep gopmynu ckiamaeTbcs 3 HOMEpa PO3ALTY 1 MOPSIKOBOTO
HOMepa (GOpPMYJIU B PO3/LII, MK IKUMU CTaBJISITh Kpanky. Homepu gopmymn
nuIIyTh OUIsl TpaBoro Oepera apkyllia Ha piBHI BiANOBiAHOI (GopMynu B
KpyIIIMX TyXKax, Hanpukiaa: (3.1) (mepma dhopmyna TPETHOro po3airy).

[IpumiTKM 10 TEKCTy 1 TaOduIilb, B SIKMX BKa3ylOTh JJOBIIKOBI 1
MOSICHIOBAJIBHI JIaHi, HYMEPYIOTh MOCJIIOBHO B MEXaX OJHOI CTOPIHKH.
SIk110 mpuMITOK Ha OJHOMY apKyIIli AEKUIbKa, TO Micis ciaoBa «lIpumiTkm»
CTaBJISATh IBOKPAINKY, HAITPUKJIIA;
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[TpumiTtku:

1.
SIk1o € oiHa MPUMITKA, TO 1i HE HyMEPYIOTh 1 micis cinoBa «[IpumMiTka
CTaBJISITh KPAIKY.

LmrocTpanii. Yci uttoctpanii (rpadiku, cxemMu Ta 1H.) Ha3WBAIOThCSA
pUCYHKaMH, SIKI HyMEpPYIOTh TOCIJIJIOBHO B MEXaX pO3JAUTY apaOChKUMHU
uudpamu. PucyHku ciij po3MillyBaTy Bipa3y MICHs MOCWIAHHS HA HUX Y
TEKCTI poOOoTH. PucCyHKH ciij po3MillyBaTH Tak, MO0 iX MOXHa OyJo
po3rsiiaTi 6€3 MoBepTaHHs POOOTH, a AKIIO 1€ HE MOXKJIUBO, TO TOBEPTATH
3a TOJAMHHUKOBOIO CTpUIKO. KOXHUN pPHCYHOK Ma€ CyNpOBOIKYBaTH
3MICTOBHUI 3aroJjOBOK. 3arojOBOKIPYKYIOTh ITiJI PUCYHKOM B OJIUH PSJIOK 3
HOMepoM. ['padiku mpeAcTaBIAIOTECS K PUCYHKH B mporpami Microsoft
Excel Ta HyMepyrOThCsl 32 BAMOTaMH JI0 PUCYHKIB.

Ipuxnao

®opmu oprasizauii MApKeTHHIOBUX AOCJiZKeHb

Baacaumu cujiamu CneunianizoBani JocaiIKeHHs, AKi MPOBOAATHCS
oprauizauii opraxizauii rPynor0 KoMIaHiii

T T I I __1__

_
Koncaarunr A r-MapKeTnHr I Pexnamui | Cool- \| 3MI CouioJroriuni
OBi KoMnaHii || oBi ¢ipmMn I

areHTCTBa HECHTPH I HECHTPHU

Puc.1.3. @opmu opranisanii MAPKeTHHIOBHUX J0CJTiI)KeHb

Taomuui. IndopMmamito sKy MoxHa KilacuikyBaTH, TpYILyBaTH,
KJIacTepU3yBaTH, HUGPOBUI MaTepial, sk MPaBUiIo, HEOOX1THO OPOPMIISTH Y
BUTIISIAITa0 UMb, KOokHa TaOnuIsl MOBMHHA MaTH HAa3BY, SIKY PO3MILIYIOTh
HaJ| TaONMIEI 1 JAPYKYIOThb CHUMETPUYHO 10 TekcTy. Ha3By 1 cioBO
«Tabnuis» MouynHAIOTH 3 BEIWKOI JiiTepu. Ha3By HeE MiAKPECIIOOTh.
3arosioBKY rpad MoOBUHHI MOYMHATUCS 3 BEJIMKHUX JITEP, MiA3ar0JI0BKU — 3
MaJIeHbKHX, SKIIO BOHM CKJIQJIalOTh OJIHE PEUYCHHS 13 3arojioBKOM, 1 3
BEJIUKUX, SIKIIO BOHU € CaMOCTIMHMMHU. Bucora psakiB MOBHUHHA OYTH HE
MEHIIOI0 8 MM.

Tabnuiro po3MIIIYIOTh MICHS MEPIIOro 3rajJlyBaHHS MpPO HEI B TEKCTI,
TaKUM YHWHOM, 1100 1i MOXXHa Oyj0 4uTaTu 0€3 MOBOPOTY MEPEIIETEHOTrO
0JIOKY KypcoBOi poOOTH a00 3 MOBOPOTOM 3a T'OJMHHUKOBOIO CTPIIKOIO.
Tabnuito 3 BEJIMKOIO KUIBKICTIO PSIAKIB MOKHA ITIEPEHOCUTH Ha THIIWNA apKyIl.
[Ipu mepeHeceHHi TaONMIN HA 1HIIMK apKyll (CTOPIHKY) Ha3By BMIIIYIOTh
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TIIBKK HaJA 1i TEpIIo 4YacTHHOIO. TaOmuIlto 3 BEJIMKOI KUTBKICTIO Tpad
MO>KHA JIIJTMTH HA YACTUHU 1 PO3MIIIYBAaTHOHY YACTUHY 1] 1HIIIOIO B MEKax
OJIHO1 CTOPIHKH.

Ipuxnao
Taomurs 1.2
PizHuIsI Mi2K MAPKETHHIOBOIO TA iHINMMH TUINIAMHU iIHHOBAIiH
Tunm inHOBaNil Inma MapkeTHHIOBa
IIponykToBa 3Ha4HO NOKpaleHi (yHKIIOHABHI 200 CIOXXUBYI 3HayuHi 3MiHU B AM3aiiHI iICHYI0UOTO
XapaKTEePUCTUKU HPOJYKTY
IIpouecosa Buan nisnbHOCTI, cripssMOBaHi Ha CKOPOYEHHS Buau nismbHOCTI, cripsiMOBaHi Ha
MIUTOMUX BUTPAT a0O0 IiJBUIICHHS SKOCTI 301IbIIEHHS 00CATIB IPOJaXKiB 200
HPOJYKTY PHHKOBOT YaCTKH
Opranizaniiina | 3ampoBa/J)KeHHS HOBHX OpraHi3allifHUX METONIB | 3alpoBaKEeHHS HOBHMX MapKETHHIOBHX
y IUIOBIH MPaKTUIli, TPYJOBOMY Ipolieci 200 B | METO/IB CTOCOBHO €JIEMEHTIB KOMILJIEKCY
30BHIMIHIX 3B’ A3KaX MiAPHEMCTBA MapKETHHTY
Joxepeno: cknaaeno [82] 3a [101;93]

Ilpuxnao
Tabmms 3.3
3aMOBHUKH )IOCJIiI[)KeHI)
3aMOBHHMKH MapKeTMHIOBHX O0csir 3aMOBJIeHb HA MAPKETHHIOBI 10CJIiIZKeHHS
AOCTiTIKEHb 2016 2017 2018 2019
odcsir % odcsir % odcsir % odcsir %
MJIH. TPH MJIH. TPH MJIH. TPH MJIH. TPH
YkpaiHcpKka (JIOKaJhbHA) KOMITaHis 266 29,3 256 29,5 282 30 369 28,6
iHo3eMHa 462 50,8 300 34,6 547 58,3 769 59,5
(TpaHCHAIIOHATEHA) KOMIIaHIs
JlocmigHuIbKA areHIlis - 71 7,8 99 11,46 31 3,3 52 4.1
Hepe3uJIeHT Y KpaiHu
3aMOBIIEHHS JOCIIKEHHS B 28 3,2 96 11,1 78 8,4 100 7,8
IHIIAX KpaiHax
PA30OM 909 100 869,57 100 939,73 | 100 1293 100
Joxepeno: [29] ckmageno Y AM 3a narmmu 23 komnaniid y 2016 pomi, 23 komnaniit y 2017 pomi, 15 y 2018 pomi

AKIIO TEKCT, KWW TMOBTOPIOETHCS B Tpadi TaONUIl, CKIATAETHCS 3
OJIHOTO CJIOBa, MOTO MOKHA 3aMIHATH JalKaMH; SKIIO0 3 ABOX a00 OUIbIIE
CJiB, TO MPUIIEPIIIOMY ITOBTOPEHHI MOT0 3aMIHIOIOTH Cl1oBaMu «Te x», a gai
nankamu. CTaBUTH JIANKW 3aMicTh LUQP, MAPOK, 3HAKIB, MATEMAaTUYHUX 1
XIMIYHHUX CHUMBOJIIB, SIKi TIOBTOPIOIOTHCS, HE Ciaifl. ko mudposi ado iHIII
JaHi B SIKOMY-HEOYIlb PSIAKY TaOJMIIl HE I0Jal0Th, TO B HHOMY CTaBJISThH
IPOYEPK.

®opmyau. /{1 popmysl BUKOPUCTOBYETHCS CTAHIApTHA BMOHTOBAaHA B
TeKCTOBUM penaktop nporpama Equation Editor. IlosicHeHHs 3HaudeHb
CHMBOJIIB 1 YHUCJIOBUX Koe(]illieHTIB TpebOa moaaBaTu O€3MOCEepeIHBbO i
dbopMyIior0 B Till OCHIAOBHOCTI, B SIKi BOHU NOoAaH1 y popmyJii. 3HAYEHHS
KOKHOT'O CUMBOJTY 1 YMCJIOBOTO Koe(ilieHTa Tpeda 1mojlaBaTv 3 HOBOTO PSIJIKA.
[lepiunii psIOK MOSCHEHHATIOYHNHAIOTH 31 CJIOBA «7e» 0€3 TBOKPAIIKH.

PiBusaHHS 1 Popmynu Tpeba BUAUIATUA 3 TEKCTY BUIBHUMHU PSIAKAMHU.
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Bumie 1 Hmk4e KoXHOI (hOpMyIM MOTPIOHO 3aJMINATH HE MEHIIE OJIHOTO
BUIBHOTO PsiiKa. SIKIIO pIBHSHHS HE BMILIYETHCSA B OJUH PAJIOK, oro Tpeda
MEPEHECTH IiCIs 3HaKy piBHOCTI (=) abo micis 3HakiB mioc (+), miayc (-),
MHOKEHHS (X) 1 aiaeHHs (2).

Honatku. Jlogatku oGoOpMIIIOIOTH SIK MPOJOBKEHHS TMPAKTUKU Ha
HACTYMHUX i1 CTOPIHKAX, PO3MIIIYIOUM iX y MOPSAJKY IMOSIBU MOCUJIAHb Y
TekcTi poOotu. Hampukman: «Opranizamiina crpykrypa TOB «O331»
nojiaHo B Jlogatky Ay.

KoxHuii 10AaTOK IMOBHMHEH MOYMHATHCS 3 HOBOI CTOPiHKHU. JlomaTtok
MOBHMHEH MaTH 3arojoBOK, HAJAPYKOBAHUN yropi MAJIUMHU JIITEPAMH 3 TIEPIIOT
BEJUKOI CHUMETPUYHO BIJHOCHO TEKCTy CTOpIHKM abo cmpaBa. Han
3arOJIOBKOM MaJuMU JT€paMH 3 TMEPIIOi BEJIMKOI JAPYKYETHCS CIOBO
«JlomaTtok_» 1 BelMKa JITepa, IO MO3HA4Ya€ JOJATOK. Jl0aTKu HaJIeKUTh
MO3HA4YaTH TMOCHIIJIOBHO BEIUKUMHU JITEPAaMU YKpPaiHChKOI aOeTKH, 3a
suasaTkoM mitep I, €, 3, I, I, A, O, Y, b, nHanpuknan, Joxartok A, Jlomatok
b Tomo. OnuH n1ogatok mo3HavaeTses sk JlogaTok A.

TexcT KOKHOTO J0AaTKa 3a HEOOXIAHOCTI MOXKE OyTH MOIIJICHUN Ha
PO3ILIH M1 MIAPO3AUIH, SIKI HYMEPYIOTh Y MEKaX KOKHOTO JIoAaTKa. Y LbOMY
pasl mepes KOKHUM HOMEPOM CTaBJISITh IMO3HAYEHHS JojJaTka (JiTepy) 1
Kpamnky, Hanpukiaa, A.2 — apyruid po3ain Jonatka A; B.3.1 — nigpo3ain 3.1
Honatka B. Imroctpanii, Tabnuui 1 hopmynu, sKi po3MillleHl B JT0oAaTKaXx,
HYMEpPYIOTh Y M€KaX KOXKHOrO JoJaTka, Hanpukian: puc. [.1.2 — npyrui
pUCYHOK niepioro po3auty Joxatka JI).

Cnncox BUKOpUCTAHUX JxkepeJ. [Ipy miarorosii 3BiTy HEOOX1AHO
JaBaTH MOCUJIAaHHS HA JHKEpesa, MaTepiaiv a0 OKpeMl pe3yJIbTaTH 3 IKUX
HaBOJATHCA. Takl TMOCWIIAaHHS [al0Th 3MOTY BIJIIYKAaTH JIOKYMEHTH 1
NEepPEeBIPUTH JOCTOBIPHICTH BIJOMOCTEMN MPO UTYBAHHS JOKYMEHTA, 1al0Th
HEOOX1JIHY 1H(opMallito 040 HbOTO, IONIOMAararTh 3'SCyBaTH HOT0 3MICT,
MOBY TekcTy, o0csr. IlocuianHss B TekcTi poOOTH Ha JKeperna Ciif
3a3HAYaTH MOPSJKOBUM HOMEPOM 3a TEpeikOM IMOCHIaHb, BUILJICHUM
IBOMAa KBaJpPaTHUMHU OY>KKAMH, HaNpUKIAA, «... y mnpauax [1-4]...»,
«omucano B [3]». I[locunanns y popmarti [54, c. 36] TpakTye, mo «54» —
HOMEp MyOuiKallii, Ha SIKy TOCHJIAE€ThCS aBTOP, Y CHUCKY BUKOPHUCTAHUX
JDKEpe, a 4Yepe3 KoMy BKa3aHO HOMEp CTOPIHKH L€l MyOumikallii, Ha sKii
PO3MIILIEHO IUTOBAHUM TEKCT. Y pa3i OpUTIHAIBHOCTI TEKCTy HUXKYE 35%
3BIT BBAYKAETHCS TIJIAariaToOM 1 HE JOMYCKAETHCS IO 3aXHUCTY.

Jns 3BiTy JouiabHUE andaBiTHO-HYMEpalllMHUN HOPSIAOK 3aMKCy
JITEpaTypHUX JUKEPEIl. 3alrCH pO3TAIIOBYIOTh B aj(aBiTHOMY MOPSIKY 32
MpI3BUIIAMU aBTOPIB ab0 MEpIIUX CIIIB Ha3B TBOPIB, 3allMCaHUX HE Ha
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aBTOpa. ABTOpiB, fAKI MalOTh OJHAKOBI TIPI3BUINA, 3alUCYIOTh B
andaBiTHOMY OPSAKY iXHIX iHiI1amiB. [Iparii ofHOTO aBTOpA 3aMUCYIOTh 3a
andapiToM mnepmux OykB Ha3B Horo mpainp. [lpami omHoro aBTopa 3
OJIHAKOBOIO HA3BOIO 3aIMMCYIOTh 33 XPOHOJIOTIEI0.

CnoyaTKky MOJalOTh JIITEPATypy, BUJIAHY KUPWUIIUIICIO, MICIA HEi —
BHUJIaHY JATUHKOIO 1 1aJIi — MOBaMHM 3 0co0JIMBOIO Tpadikoro (3a andaBiTom
Ha3B MOB — apaOChKOIO, BIPMEHCBHKOI, TPY3MHCHKOIO, €BPEUCHKOIO,
KHUTalChKOIO, SIITOHCHKOIO TOIIIO).

Cnucok JiTepaTypu Ma€e €JIMHY HACKPI3HY HyMEpaIlito BiJl MEPIIOro
70 ocTaHHbOrOo HOoMepa. bibmiorpadiunuii onuc poodaATh Y BiAMOBIAHOCTI
70 BUMOT JepKaBHOro cranmapty. [IpaBmia odopmiieHHS MOCHUIIaHb Ta
[IUTYBaHb BKJIIOYEHO B CHUCTEMY MiKHapoaHux cranmaptiB ISO17 Ta
HepxxaBuux cranpaptiB Ykpainu: JACTY 8302:2015 «Iadopmaris Ta
nokymeHnTais. biomiorpadiune mnocunanHsA. 3arajibHI TOJOXKEHHS Ta
MpaBWIa CKIIAaHHS.
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PO3/ILI 4
®OPMU TA METOJAU KOHTPOJIIO, IJIBEJIEHHS
MIJICYMKIB IPAKTUKH

EnemenTom BUpOOHMYOT TPAKTUKHU € TOTOYHUN KOHTPOJIb BUKOHAHHS
OKpEMHX 3aBJlaHb, PO3JIUIIB Ta MiACYMKOBUW KOHTPOJb YCi€l IMporpamu
npakTuku. [loTouHMIT KOHTpPOdL poOOTH 3700yBaua Ha 0a3i MPaKTHIN
3MIMCHIOE KEPIBHUK MPAKTUKHU BiJ BUPOOHUIITBA, SIKUM O€3MOCepeIHbO
OpraHi30BY€ 1 KOHTPOJIIOE TMPOXOJKEHHS MPAKTUKH 3700yBadyamu
BIJIMOB1IHO 10 p0o0O0YO0i MporpaMu. 3arajioM 3aB/IaHHs KEPIBHUKA TPAKTUKHU
BIJl MiANPUEMCTBA, MOJISTAIOTh Y KOHCYJbTYBaHHI CTYJIEHTa, BU3HAYCHHI
MOTOYHUX 3aBJaHb, NMEPEBIPIIl IIOJCHHUKA MPAKTUKH, MaTepialiB 3BITY, Y
KEPIBHUIITBI T4 KOHTPOJII 32 BUKOHAHHSIM CTYJEHTOM pOOIT nepeadaueHux
MpOrPaMoO0 TPAKTUKH, 3alHUC Yy WIOJEHHUKY BIATYKY 0Opo poOoTy
3n00yBava. byab-ski MOPYyIIEHHS MPU MPOXOKEHHI MPAKTUKHU (TEXHIKU
0e3MeKu, TPYA0BOI AUCIUTIIIHU, TPABUJI BHYTPIIIHBOTO PO3MOPSIKY TOIIO)
(iKCy€eThCs KEPIBHUKOM MPAKTUKH BiJ 0a3u MPAKTHUKH, 1110 B1JOOPaKa€ThCS
y BIATYKY KEpiBHMKAa B IIOJCHHUKY TMpakTuku. [Ipo mopyiieHHs
MOBIIOMJISIETBCSA B YCTAHOBIICHOMY MOPAJIKY B 3aKJ1a] BUIIO1 OCBITH.

TakoX KOHTPOJb 32 BUKOHAHHSIM MPOrpamMy NPaKTHUKH 3I1HCHIOE
KEPIBHUK MPAKTUKH Bl YHIBEPCUTETY, IKUN HaJa€ METOAUYHY JTOTOMOTY
CTYJCHTY, TEpEeBipsi€ NIOACHHUK MPaKTUKH, OIIHIOE 3MICT Ta pPIBEHb
MIJITOTOBKYU 3BITY, FOTY€ PELEH31I0, NpHUiiMae ydacTh y poOOTI KOMICIi 13
3aXUCTY 3BITY.

[1iIcyMKOBUM KOHTPOJIEM € 3aXHUCT 3BITY 3 BAPOOHUYOI TPAKTUKH, IT1]T
4ac SKOro0 TEPEeBIPSEThCS SKICTh HAOyTUX 3700yBayeM 3HAHb 1 BMiHb.
[liTIcyMKOBUH KOHTPOJIb 3MIMCHIOETBCS KOMICIE€IO, SIKYy MpHU3HAYAE
3aBinyBau kadenpu. Jlo cknagy Komicii BXOASITh KEPIBHUKU MPAKTUKH BiJ
Kadeapu, KEepIBHUKM NTPAKTUKU BiJ 0a3 MpaKkTHUKUA (32 MOXKJIUBICTIO),
BUKJIaga4l Kadeapu, Kl BUKIAIAIN CTyJASHTaM JUCIUILUIIHU TTpodeciitHol
niaroToBku. Kowmiciss Moke 3aciyXOBYBaTH 3BIT NP0 MPOXOKEHHS
MpPaKTUKK 3/100yBadiB BHUIIOI OCBITH Ha 0a3ax MPAaKTUKWA B OCTaHHI AHI il
NPOXO/KeHHS, a0 Ha KadeApi MPOTArOM MEpUIMX I’ATH AHIB MICas i
3aBEpUICHHs, A00 MEPIIUX JECATH IHIB CEMECTPY, SKUM MOUMHAETHCS MICIs
NPaKTUKH, fKa 3a rpadikoM MPaKTUK OpraHi3oByBajiacs B JITHINA HEpio.
Pe3ynbratv miJICYMKOBOTO KOHTPOJIO 3aHOCSTBHCS y BIIOMICTH OOJIKY
YCHIIIHOCTI, 3aJIIKOBY KHI)XKY 37100yBada BUIIIOi OCBITH.

Jls1 3a0e3MeueHHs] CBOEYACHOTO0 BUKOHAHHA 3100yBayeM Mporpamu
MPaKTUKHU MIPOTIOHYETHCS OPIEHTOBAHUMN TpadiK IPOXOKESHHS MPAKTUKHU
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(domatok JI). IlpakTukaHTaMm 03BOJSETHCS CAMOCTIMHO BiJKOPUTYBATH
HABEJICHI HWXKYE PEKOMEHJAIlll BIAMOBIAHO A0 YMOB Ta 0a3u MPaKTUKH 3
OTJIAly Ha pallioHaJdbHE TUIAHYBaHHS 1 BUKOPUCTAHHSA BiJBEJICHOIO
HaBYAJbHUM IJIAHOM Yacy.

3axuCT 3BITY KOXHUM 3/100yBadeM BIJOYBA€ThCA B YHIBEPCHUTETI
3rigHO 3 TpadiKoM IMepes KOMICIEK y CKJIa/ll He MEHIIE BOX BHKJIAJadviB,
AKUX TpU3Hayae 3aBiayBad Kadeapu. 3100yBay KOpPOTKO 1H(MOpPMYE PO
LIl JOCHIUKEHHS, CTaH MWTAHHS, HEIOJIKHM, IO MAIOTh MICIE, Ia€
MIPOIIO3HIIii, BIAMIOBiAa€ HA 3alMMTAaHHS BUKJIa1adiB.

3axuCT 3BITY 3aBEPIIYETHCS BUCTaBIECHHAM 3700yBauy OIIHKH, MPO
10 POOUTHCS 3aIKC Y 3aJ1KOBIA KHUXKII 1HAUBIAyallbHOMY I1aHi. OIiHKa
3aJIEKUATh BiJ 3aCTOCOBAHOI METOJIWKH Ta SKOCTI BUKOHAHHS 3aBJIaHb
MpPaKTUKW, YMIHHA 3700yBada TIOB’A3yBaTH TEOPETHUYHI 3HAHHS 3
MPAKTUKOK MAPKETUHIOBOI MJIsJIBHOCTI, HPaBWIBHOCTI BIANOBIiAEH Ha
3alUTaHHS MPU 3aXUCTI, a TAKOK opopmiIeHHS poboTu. 3100yBayda, IKUi HE
3aXMCTUB 3BIT 3 BHUPOOHWYOI NPAKTHUKHU BIAPAXOBYIOTh 13 BHILOIO
HABYAJILHOTO 3aKJIaTy.
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PO3I1JI 5
KPUTEPI OLIIHIOBAHHS PE3YJIBTATIB IPOXO[’KEHHS
BUPOBHUYOI IPAKTUKH

[Iporiec owiHIOBaHHS 3HaHb 3100yBayiB BKJIOYAE: MEPEBIPKY
KEpIBHUKAMHU 3BITY 3 MPAKTUKH Ta 3aXHCT 3BITY 3100yBadueM IMepe
Komiciero. Buknanad, 3akpimieHuit kadheaporo 3HaHOMHUThLCS 13 poOOTOIO Ta
Ja€ 3arajbHy OIIHKY TPOXO/KEHHS TMPaKTUKH, 11  0GOpPMIICHHS,
JOTPUMAHHS TPUHIMUIIB akajaeMiuHoi goOpouecHocti (75 OGamiB). [lpum
OIliHII1 OEPYTHCS 10 YBAru 3MiCT POOOTH, SIKICTh 11 BUKOHAHHS, 0()OPMIICHHSI
pobotu. Kputepii omintoBanHs 3anpornodoBani B Jlomatky E.

Ha 3axucti 3100yBay MOBMHEH KOPOTKO BUKJIACTH METY 1 3aBJIaHHS,
3MICT Ta BHUCHOBKHM POOOTH, a TMOTIM BIJMOBICTA Ha 3allUTAaHHS YJICHIB
komicii. [lomoBias TpuBae 10-15 xBuimH. 3a 3axucTt 3700yBay MOXKE
oTpuMaTu — 25 0ajiB 3a JOIOBiAb, IIOBHOTY 1 TOYHICTH BIAIOBiACH Ha
nuta"Hs komicii ([omatok E). 3a pe3ynbTaTaMu 3aXUCTy BUCTABISETHCS
OIlIHKA y 3aJIKOBIA BIJOMOCTI Ta 3aJIKOBIA KHIKI / 1HAWBITyaTbHOMY
miaHi 3100yBada. OIlHKa 3 MPAaKTUKU BPaXOBYEThCA HA PIBHI 3 1HIIUMHU
OIlIHKaMH, 110 XapaKTepU3yITh YCHIIIHICTh 37100yBaya.

3n00yBaui, SIKI 34aid 3BIT SIKM BUKOHAHO HE 3a MNPOrpamoro
MPaKTUKH, HEIPaBWIbHO 0()OPMIICHH] (3 HEIOTPUMAHHSIM HaBEICHUX BUIIE
TEXHIYHUX BUMOT O(OPMIIEHHS), 3 MOPYLIEHHAM TEPMIHIB JO0 3aXUCTY
MIPaKTUKHU HE JOMYCKAIOThCS. 3BITU BIAMPABISAIOTHCS Ha JOOIPAIIOBAHHS.

BpaxoByroun HaOpaHy KUIBKICTh OalliB, y IIJIOMY 3BIT 3 HaBYaJIbHOI
MIPAKTHUKH OIIHIOETHCS HACTYITHUM YHHOM:

Ominka 3a mkanow €EKTC / ECTS grades
IHosicHenHs 3a

OuiHkKa 32 HAiOHAJBLHOIO

IKAJI0K0/
National grading scale

Oninka (0aan) /
Grades (marks)

PO3LIMPEHOI0 HIKAJIOK) /
Explanation
of grading scale

Bigminno /

BigMiHHO / excellent

Excellent A (90-100)
3apaxoBaHo / B (80-89) ayxe nobpe / very good
pPassed Jlodpe / Good C (70-79) nobpe / good
3ag0BijibHO / D (60-69) 3aJ10B1JIbHO / satisfactory
Satisfactory E (50-59) noctaTHbo / sufficient
(HEe3a10BUTBHO) 3
FX (35-49) MO>KJTUBICTIO IIOBTOPHOT'O
He3apaxoBano / | He3agoBisibHO / ckiananns / Unsatisfactory
Fail Unsatisfactory (He3aI0BIJIbHO) 3
F (1-34) 000B'SI3KOBUM TIOBTOPHUM

kypcom / Fail
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Jlogatok A

HOKA3HUKHU OPUT'THAJIBHOCTI TEKCTIB
(CUCTEMA UNICHECK)

Pisenn s PexoMennoBaHa ais
OPUTIHAJBHOCTI | 0aKaJaBpPCbKHUX
TBOPY AUIJIOMHHUX
pooir,
PYKONUCIB
MiIPYYHHKIB,
HABYAJBHUX
NOCIOHUKIB Ta
IHIIMX pooiT

Bucoxwuii nonazx 80% TekcT BBaXXA€ThCSI OPUTTHAIBHUM Ta HE
noTpedye AONATKOBUX JAiN  I0J0
3anoOiraHHs HEIMPaBOMIPHUM
3aM03U4YECHHIM

3agoBlibHUM Bix 55% 10 80% | HasBHI okpeMi O3HaKM akaJeMidyHOTO

miariaty. Ciig  NepecBIIYUTHCH Y
HAsSIBHOCTI MOCUJIaHb HA TIEPIIOKepesa
VTS LIUTOBAHUX (dhparMeHTiB.
HeoOximHicTh TOBTOPHOI TMEpPEeBIpKU
kadeaporo.

Husbkuit Bix 35% 10 54% | HasiBH1 1meBH1 O3HAKU akKaJIeMIYHOTO
miariaty, aje marepiag Moxke OyTH
NPUMHATHA 3a YMOBHU JOONPALFOBAHHS
3 000B’SI3KOBOIO HACTYMHOIO
EePEBIPKOIO Ha OPUTIHAIBHICTh
J00TIPAITbOBAaHOTO TBOPY
HenpuitHsaTHui MeHue 35% HasiBHI icTOTHI O3HaKM IUIAriaTy.
Marepian 10 po3riisiry He TPUIMAEThCS

Jlxepeno: TlonoxeHHs Ipo BUSABIEHHS Ta 3amobiraHHs Iuiariaty y YepHiBelbKOMY
HaIllOHAJTLHOMY YHIBEPCUTETI iMeH1 HOpis ®deapKoBUYA. URL:
https://www.chnu.edu.ua/media/x2kft0ij/polozhennia-pro-vyiavlennia-i-
zapobihannia-akademichnomu-plahiatu-u-chnu.pdf

54



Jlonatok b
HTABJIOH AHAJII3Y 5§ KOHKYPEHTHUX CUJI ITOPTEPA

[Ipodecop TapmBapacekoi 1mkonam Oi3Hecy Maiikn IlopTep BBaxkaeTbes
CIIPaBXXHIM «Typy» B KOHKYPEHTHOMY 1 rajgy3eBOMY aHali3l puHKY. BiH po3poOuB
MOJIENIb «I'STH KOHKYPEHTHUX CHJI», 32 JIONOMOTOIO SIKOT KOXKHa KOMIIAHIS MOXKeE
CKJIACTH BHUYEPIIHY OILIHKY KOHKYPEHTOCIIPOMOXXHOCTI CBOTO TOBapy Ha PUHKY
(puc.1):

1. CynepHUIITBO MK MPOAABISIMU BCEPEIUHI raixy3i — BUSBICHHS W OIIHKA
JII0YNX KOHKYPEHTIB.

2. CipoOu koMTIaHi 3 1HIIKMX Tady3ei 3aBOIOBATH MOKYIIIB CBOIMH TOBapaMHu-
cyOCTUTyTaMH (3aMIHHUKHU TPOAYKTY, aJbTEPHATUBHI TOBApH Ta MOCIYTH).

3. MOXJIMBICTh MOSIBM HOBUX KOHKYPEHTIB YCEPEIUHI ramy3i.

4. 3aaTHICTh MOCTAYaJIBHUKIB CUPOBUHU 1 JIeTaneil, sKi BUKOPUCTOBYIOTHCS
(bipMOI0, TUKTYBATH CBOT YMOBH: I[1HH, SIKICTb, JIOTICTHKA, CTpaxXyBaHHS TOIIO.

5. 37aTHICTh CHOXKMBA4iB MPOMYKIii (ipMU JUKTYBAaTH CBOi YMOBU — 3MiHA
MO3MIIIA TMOKYMIIB, CIIOKUBAYIB 11070 TOBAapy, MOCIYTH, KOMIIaHIi; MOKIIMBICTIO 1X
«IEPEKIIIOUYCHHS Ha 1HIII TOBapH 1 MOCIyry abo K BIJIMOBIIHI TOBAPH, MOCTYTH 1HIION

bipMmu.

ToBapu-3aMiHHHKH
3azcposa nosisu
NnPOOVKMI8 3aMIHHUKIG
Punkosa
Punrosa
enaoa . N
Konkypenuisi cepen éraoa .
IMocTauyanbHUKHN icayiounx dipm === CrooxnBaui
noKynuys
NnOCMa4anibHUKA
3aeposa nossu Hosux

o . KOHKVDEHMI8 V 2aV3l
HOTeHIIlHHl KOHKYPEHTH

Puc.1. Moaean n'aru koukypentHux cui M. Iloprepa

IMepmmii KpOK: OLIHITH KOHKYPEHTOCIIPOMOXKHICTh TOBapy KOMMAaHIi 1 piBHS
KOHKYpPEHIIli Ha pUHKY.

Maiikin [TopTep y cBoiii Moeni 5 KOHKYPEHTHUX CHJI OMTUCYE 3 mapaMerpa, siki
MMOBUHHI BPaXOBYBATHCS MPU aHaJ131 KOHKYPEHIIii HAa PUHKY:

1. piBeHb 3arpo3u 3 00Ky TOBapiB-CYOCTUTYTIB (200 TOBapiB-3aMIHHUKIB)

2. piBeHb BCEPEIMHI raly3eBOi KOHKYPEHIIii

3. 3arpo3a MosiBU HOBUX I'PABIIIB, 3[aTHUX 3AMTyCTUTH MEPE/iJ PUHKY

OnuiHITh 3arpo3u 3 00Ky TOBapiB-3aMiHHUKIB, 3alIOBHUBIIY HACTYIHY TaOJIULIIO:
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ITapameTp oniHKH Ouinka napamerpa
Tosapu-3aminnuku "yina- icHyroms i icHytOomb, ane minlbKu He ICHYIomb
akicms" 3QUMaromv 6UCOKY | VIUWIU HA PUHOK 1 iX
YACMKY HA PUHKY yacmka mana
1

[TincymkoBuii 6an 1

1 6an HU3bKULL Pi6eHb 3a2po3u 3 OOKY Mo8apie-3aMIHHUKIE

2 Gan cepeOHill pigeHb 3a2po3u 3 OOKY Moeapie-3aMiHHUKIG

3 Oan BUCOKULL pIBEHb 3a2PO3U 3 OOKY MOBAPI6-3AMIHHUKIG

OuiHITh piBEHb BHYTPIIIHHOTATY3€BOI KOHKYPEHI[li 32 TAKUMH TTapaMeTpaMH:
KUIBKICTh TPABIIIB, TEMII 3pOCTaHHS PUHKY, PIBeHb JudEpeHITiallli IpoIyKTy Ha pUHKY,
0OME)KEeHHS B ITIABUIIICHH] I[IH.

Ouinka mapamerpa
3 2 1
Hesenuxa xinvxicms

IHapameTp ouinku

Kinvxicmo epasyis BUCOKULL PigeHb Cepeouiti pigens
HACUYECHHS PUHKY nacuyenns punxy (3-10) epasyis (1-3)
3
Temn 3pocTaHHs Cmacnayis abo CHOGLIbHIOEMbCA, Ale Bucoxkuit
PHHKY SHUdICEHHA 00cA2y 3pocmae
PUHKY
1
Pigenv Komnanii npooaromo Toesap na punky [IponykT KOMMaHi#
oughepenyiayii CMAaHOapmMu308anuli CMAaHOapmMu308arull 3a 3HAYHO BIOPI3HAIOMbCSL
NPOOYKMY HA PUHKY moeap KAIOYOBUMU Midic cob010
61ACMUBOCHIAMU, AJle
8I0pI3HAEMbCA 30
000amKO8UMU Nepesazami
1
Obmedicenns 6 Kopcmka yinosa € moorcnugicmv 00 Raeocou €

niosuueHHs Yin MilbKU 8
PAMKAX NOKPUMINSL
3pocmants eumpam

KOHKYPEHYIs Ha PUHKY,
BIOCYMHI MONCIUBOCI
6 niosuUieHHI YiH

nioeuweHHI yin .
pernt y MONCAUBICB 00

nioBUUeHHS YIHU
OJis1 ROKpUmMms
3POCMAHHs BUMPam
i nioB8uULUeHHS

npuoOymKy
2
IIJJCYMKOBUH | 7
bAJl
4 Ganun Hu3zvxuii pisens uympiuinbo2any3egoi KOHKypeHyii
5-8 Ganir Cepeouiil pigenb GHYMPIUHb02AY 3601 KOHKYPEHYIT
9-12 Ganis Bucokuii pigenv enympiuinboeanyzesoi KOHKYpeHyii
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O1iHITh 3arpo3y BXOAy Ha pUHOK HOBUX T'PABIIIB 32 IOTIOMOTOO OIIHKU BUCOTH

BX1JTHUX Oap'epiB:

ITapameTp oniHKH

Ouinka napamerpa

3 2 1
Exonomis na 8I0CYymHS iCHYE MIibKU )Y OeKIIbKOX 3HAYHA
Mmacuima6bi npu 2pasyieé puHKy
BUPOOHUYMET MOBApY 2

abo nocayeu

CunbHi mapku 3

8I0CYmMHI 6eNuKi

2-3 genuxi epasyi

2-3 genuxi epasyi

BUCOKUM piHeM epasyi mpumaroms O1U3bK0 mpumaroms Oinvuie
3HAHHA | I0ATHOCMI 50% punxy 80% punxy
3
Judghepenyiayin HU3bKULL PiGeHb ICHYIOmMb MIKpPO-HIWLI 8CI MOJICAUBT HILUL
npooyKmy PI3HOMAaHIMHOCII 3auUHAMI 2pasysamu
moeapy
2
Pigenw insecmuyiti i | Husbkuti (oOKynaemscs | cepeoHii (OKynaemucs 3a BUCOKUU
sumpam 051 6x00y 6 | 3a 1-3 micayi pooomu) | 6-12 micayie pobomu) (sunpasoosyecmucs
2any3n Oinvwt Hixe 3a 1 pix
pobomu)

3

Jocmyn 0o kananis

oocmyn 00 KaHaunie

docmyn 00 Kanauie

docmyn 00 Kananie

pO3nooiny PO3N00LNLY NOGHICIIO PpOo3nooiny eumazac po3nooiny
8IOKpumMul NOMIDHUX THEeCMuUYill obmedcenul
3
Ionimuka ypsaoy Hemae depacasa 6mpyuacmovcs Oeparcasa
00MeNHCYBAILHUX HOPM | 8 QisIbHICMb 2ay3i, ale NOGHICNIO
3 OOKy Oepoicasu HAa HU3bKOMY pPi6HI peanameHmye
2any3s 1
B8CMAHOBIIOE
0OMedHCeNHs.
3
T'omosHnicmyo epasyi He nioymo Ha

iCHyIO4UX 2pasyie 0o

3HUIICEHH YIH

8eNUKI 2pasyi He nioymo
HQ 3HUMCEHHS YIH npu

icHyt04i epasyi
SHUICYIOMb YIHU

SHUNCEHHS YIH 0y0v-aKitl cnpooi
66edenHs OinbutL Oeuesoi
nponos3uyii
2
Temn 3pocmanns BUCOKULL | CTHIOBUTHHIOETHCS cmaenayis abo
2anysi 3pocmaroquli NaoiHHsA
3
IIJICYMKOBHH | 21
bAJI
8 OautiB Husvkutl pigens 3a2po3u 6x00y HOBUX 2pasyie
9-16 GaniB CepeoHiul pisensb 3a2po3u 6X00y HOBUX 2pasYie
17-24 6amniB Bucoxuii pisens 3a2po3u 6x00y HOBUX epasyie
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JIpyruii KpoK: OIliHITh PUHKOBY BIaAy MOKYMIIB Ha PUHKY. J[aHWil Kpok
NoKa3ye, HACKUIbKH KJIIEHTH TpHB'sA3aHi 10 Bamoro ToBapy i HacKiJIbKH BHCOKHH
PU3HUK BTpAaTH IMOTOYHOI KJII€HTCHKOI 0a3u. OIiHITH 3arpo3y BTpaTH CIO>KMBAUiB,
NpoaHaTi3yBaBIIA HACTYMHI TMOKAa3HWKH: YacTKa TOKYIIIB 3 BEIUKHM OOCSATOM
IIPOJIAXKIB; CXWJIBHICTD IO MPHUA0aHHS KOHKPETHOTO TOBApy CyOCTUTYTY; UyTJIMBICTh
710 IiHY (32 TOTIOMOTOI0 €JIACTUYHOCTI MOIHKTY); 3aJJ0BOJICHICTD SKICTIO TOBAPY

Ouinka napamempa
ITapameTtp oninku 3 2 1
Yacmka nokynyie 3 nonao 80% Hesnauna wacmuna | Obcse npooadicie
8eIUKUM 00CsI20M npooasicieé npunadae KJIEHMI8 mpumae PIBHOMIPHO
npooasxcie Ha 0eKiIbKOX ouzvxo 50% PO3NOOLNEHUL MidiC
KlLiEHmMig npooaxicie ycima KiieHmamu
CxunbHicms 00 moeap KOMNAaHii He moeap KOMNauii moeap KOMNAaHii
nepeKkuyeH s Ha Om VHIKATbHU, 4aCmMKO80 YHIKAIbHULL, | NOGHICMIO YHIKAIbHULL
moeapu cyocmumymu ICHYIOmMb NOGHI € BIOMIHHI aHanoz2ie Hemae
amanocu Xapaxkmepucmuxu
8aHCIUBI OJ15 KNIEHMIB
2
Yymausicms 00 yinu NoKyneysb 3a824cou nokyneys 6yoe noKyneyb adCconOmHo
byoe nepexouamucs He YYmauguti 00 YiHu
nepekn4amucs Ha MIiNbKU NPU 3HAYHIU
mosap 3 Oinbiu PI3HUYI 8 YIHI
HU3LKOI YIHOIO
3
3a10BOJIEHICTD SIKICTIO He3a0080./1eHiCMb He3a0080.1eHICMb NOGHA 3A0060JE€HICMb
TOBapy KAI0408UMU OpY20pAOHUMU AKICMIO
Xapakmepucmukamu | Xapaxmepucmuxkamu
moeapy moeapy
ITI/ICYMKOBHH FAJI 9
4 Ganu Hus3svkuti pisenv 3aeposu empamu Kii€Hmis
5-8 baniB Cepeouili pigensb 3a2po3u 6mpamu Kii€Hmis
9-12 GamniB Bucokuu pisenv 3a2po3u empamu Kiienmis
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Tpertiii kpok: OuiniTh 3arpo3u Ans Bamoro 6i3Hecy 3 00Ky MOCTadyalbHUKIB.
OmuixiTh Bammx noctayaibHUKIB 3 TOUKH 30PpYy CTaOUIBHOCTI, HAIIMHOCTI Ta 31aTHOCTI

10 ITABUILIEHHS I11H.

Ilapamemp oyinku

OruiHka napamerpa

2 1
Kinvkicms nocmauanonuxie He3snauna xinvkicms Hlupoxuii 6ubip
HOCMAYanbHUKIE abo noOCMayanrbHUKIE
MOHONONISA
1
Obmedicenicmo pecypcis obmedicenicmb 6 0bcsacax HeobMmedceHicmb 8 00csaeax
NnoOCMadanbHUKie 1

Bumpamu nepexniouenns

BUCOKI gumpamu npu 8uOopi
IHWUX NOCMAYATbHUKIB

HU3bKI gumpamu npu 6ubopi
IHWUX NOCMAYATbHUKIB

1
Ipiopumemmnicmo HU3bKA Npiopumemuicme eauy3i B8UCOKA NPIOpUMEMHICTIb
CHPAMYBAHHS 015 0Jis1 NOCMAYAIbHUKA eany3si 0151 NOCMa4aibHUKA
NOCMAYanbHUKA 1
ITI/ICYMKOBHH FAJI 4
4 Ganu HU3bKULL pi6eHb BNIUBY NOCMAYATIbHUKIB
5-6 GaniB cepeOHill pigelb MUY NOCMAYATbHUKIG
7-8 GauiB BUCOKULL PiGeHb 6N

uey nocmavaibHUKie
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Yerpepruii kpok: O0'eqHaliTe pe3yabTaTH aHAJI3Y B 3BelCHOMY BUIJISAI i
Po3po0diTh HanpsAMKH Poo6iT. OCTaHHIM €TaroM aHaJi3y € y3arajJlbHEeHHs Pe3yJIbTaTiB.
OO0'enHaiiTe BCl pe3ynbTaTH aHamizy B oAHY TaOnuiro. [loguBiThCcs Ha KapTUHY B
1igomMy. Big3HauTe OCHOBHI 3arpo3u 1 po3po0iTh KOHKYPEHTOCIIPOMOKHY CTPATETIIo.

ITapameTp 3HavYeHHd Onmuc Hanpsimku pooir
3aeposza 3 6oky Huzbkmii Komnawnis éonodie Lliompumysamu i
moeapie- VHIKAIbHOI0 NPONO3UYIEIO HA | 800CKOHANIOBAMU YHIKAILHICHb
3AMIHHUKIG PUHKY, AHANIO2I8 AKOMY He mosapy. Konyenmpysamu 6ci
icHye 3ycunisn Ha nooyoosi
00I3HAHOCMI NPO YHIKATbHY
NpOnoO3UYII0.
Bmpama Cepenniit Punok komnawnii e IIposooumu nocmitinuti
BHYMPIUWHbO2ATY BUCOKOKOHKYPDEHMHUM | MOHIMOPpUHE NPONO3UYIL
3€601 KOHKYPEeHYIl nepcnekmusHum. Biocymus | konxkypenmis. Pozeusamu
MOIACIUBICMb NOGHO20 VHIKQIbHICMb NPOOYKMY |
NOPIBHANHHI MOBAPIE PIZHUX | NIOGUWLYBAMU NPUUHAMHY
Qipm. € obmedsicenns 8 YiHHICMb mosapy. 3HuUMCY8amu
niosULeHHI YIH. 68NIUB YIHOBOI KOHKYPEHYIi Ha

npooaici. Iliosuwyysamu pisenw
3HAHH5L NPO MOBAD.

3aeposa 3 6oxy Bucokuit | Bucoxuii pusux 6xody Ho8ux IIposooumu nocmitinuii
HOBUX cpasyis epasyis. Hogi MOHIMOPUHZ NOABU HOBUX
nionpuemcmea 3'aensaomscsa | komnauiu. Ilposedenns akyiti,
NOCMIUHO Yepe3 HU3bKI CNPAMOBAHUX HA MPUBATICIb
bap'epie 6x00y i HU3LKULL KOHMAKMY CHOMCUBAYA 3
PI6EHb NOYAMKOBUX komnawiero. Iliosuwysamu
iHgecmuyil. PiBeHb 3HAHHA NPO MOBAp.
3aeposa empamu Bucokwuit | Ilopmghenv knienmis Husepcugixysamu nopmehens
NOMOYHUX 8071001€ BUCOKUMU pU3UKamMu | Kiienmis. Pospobumu npoepamu
K1ieHmis (npu empami Kouo8ux ons VIP-knienmis. Po3pobumu
KNIEHMIG - 3HAUHE NAOTHHSL eKOHOM-npocpamu OJist
npooaoicis). Icnysanmns CROJICUBAYIB, UYMAUBUX OO YIHUL.
MeHW AKICHUX, ane Tliosuwenns axocmi mosapy no
E€KOHOMIYHUX NPONO3UYTH. giocmarouum napamempam i
Hezaooeonenicmo m.o.

HOMOYHUM pigHeM podim 3a
OKpeMuMU HanpAMamu.

3arposa Husbkuit CrabipHICTb 31 CTOPOHHU IIpoBeneHHs nmeperoBopiB Mpo
HecTaOlIbHOCTI [IOCTAYaJILHUKIB SHIDKEHHS I[1H
nocTavyaibHUKIB
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PesyabTart anamnizy «S cua IHoprepa»

Iapamerp | 3HauyeHHs Omnuc Hanpsimku po0iT
3arposa 3 Cepenniii | Komnanist mporoHye ToBapw, sKi He | MABUIIATH  SKICTh  TPOAYKIT 1
00Ky 2 € VHIKQTbHHMH Ha PUHKY. 1 XO04Ya | AuQepeHIiloBaTd CBili TOBap Bix
TOBapiB- XJ1i0 € TOBapoOM nepuioi | ToBapiB-3aMiHHUKIB
3aMiHHHKIB HeOOXiHOCTI, mekapHs Burotosisie | [linTpuMyBaTé 1 BOOCKOHAIIOBATH
HEOpAWHApHHUH Xi0, CHOXHMBaHHS | YHIKaJbHICTh OKpEMHX
SKOTO HE € IepUIOYEeProBHM. | aCOPTUMEHTHUX MO3ULIH.
HeceptHa rpyna Takox moxe Oyt | KoHueHTpyBat Bci 3ycwiuisl Ha
3aMiHEHa IHIIMMHA TPOAYKTaMH. | MOOYIOBI 0013HaHOCTI po
cepesHs 3arpo3a MEepeKIOYeH s Ha | 3aMOPOXKEHY TPYILy TOBapiB.
TOBapH-3aMiHHUKH. BigcnigkoByBaTH TpeHAM 1HIYCTpii
Ta MPOAYKYBATH HOBHUHKH.
Konkypenmist | Cepenniii | Kommanis mnpamroe Ha puHKY i3 | 30mpaTtn iH(pOopMaIrio po
(8) cepeqHiM piBHEM KOHKYpPEHIi. | KOHKYPEHTIB, MPOBOAWTH TOCTIHHUIA
Punox € MEPCIIEKTUBHUM B | MOHITOPHUHT MIPOTIO3MIII i
okpemux Himax. [TOKymIi MOXyTh | KOHKYPEHTIB. PozBuBatu
MOPIBHIOBAaTH MPOAYKIIIO Pi3HHUX | YHIKaJIbHICTh MIPOAYKTY i
BUPOOHUKIB. € OoOMeXeHHS B | MIBUIIYBaTH NPUHHATHY LIHHICTH
MiIBUIICHHI IiH. Yepe3 KapaHTHHHI | TOBapy. 3HWXKYBaTH BIUTUB IIHOBOL
OOMEXEeHHS  TEeMIIH  PO3BUTKY | KOHKYpEHIIii Ha MIPOJIaXKI.
cnamaote. € MoxumBicTe o | [ligBummyBaTe piBeHb 3HaHHS TIPO
MIJBUIICHHS IIH TIIBKK B paMKax | ToBap. Po3poOWTH MapKeTHHTOBY
MOKPUTTS 3pOCTaHHS BUTPAT. KOMITaHi10 3 MPOCYBaHHS
3aMOPOKEHOT MPOAYKIIii.
3arposa 3 Cepenns | Bucokmnit pm3uk Bxomy HoBux | [IpoBoauTh mOCTIHMI MOHITOPHHT
00Ky HOBUX (16) rpaBmiB.  HoBi  mignmpuemcTBa | MOSIBUM HOBUX KoMmaHii. [IpoBeneHHs
rpaBIiB 3'IBISIOTHCS MOCTIMHO Yepe3 HU3bKI | akIiii, CIpsSMOBaHMX Ha TPHUBAJICTh
Oap'epiB BXOJIy 1 HHM3BbKHU DPIBEHb | KOHTaKTy CIIOKMBada 3 KOMIIAHI€IO.
MOYaTKOBUX iBectuilii. | [TigsuinyBatu piBEeHb 3HaHHS
[lepenoHoro € AocTym A0 KaHaliB | CHOXKMBAYiB PO SKICTh Ta MEPEBaru
po3noniny, SKHi BUMarae NEeBHHUX | ToBapy Kommadii. PosnoBigatu mpo
IHBECTHIIIH, a KapaHTUH 3yMOBIIIOE | JTOCBI/I, icTopito, JOCATHEHHS
BKJIQJICHHS pecypciB y cepBicu | kommnanii. Hamarogutu  mocrtaBkKy
noctaBkd. HasiBHI rpaBiii MOXKYTh | IpOAyKIii. Po3risHyTH MOXKIHBICTH
3HW)KYBATH I[iHM Ha OKPEMI TIO3UIIi1. | BIAKPUTTSI iHTEpHET-Mara3uny.
3arposa Cepennst | CrabinbHiCTh 31 croponu | IlpoBeneHHss  meperoBopiB  Mpo
HeCcTallIbHO (5) ITOCTaYaIbHUKIB CTaOUTBHICTP IIH Ta  ITOCTaBOK.
cTi CrBoputn 0a3y aJbTepHATHBHHUX
nocTavyaibHU MOCTaYaIbHUKIB. PosrnsnyTa
KiB BapiaHT ONTOBUX 3aKYNMOK OCHOBHUX
BUJIB CHPOBHHH 3  HETNPSMHUMU
KOHKYPEHTaMH.
3arposa Cepennst | Obcar  mpomaxiB  piBHOMipHO | JuBepcudikyBatu noptdennb
BTpaTu (8) po3noaiIeHNH MIXK yciMa | KJI€HTiIB, TMITA B  HOBI  Himi,
MTOTOYHHUX KiieHTamMu.  ICHyBaHHS ~ MEHII | OpIEHTYBaTHCS Ha HOBI CErMEHTH
KJTIEHTIB SKICHHX, ane E€KOHOMIYHMX | CIIOXHBa4diB. Po3poOHUTH €KOHOM-
MPOMO3ULiil Bl CyHnepMapKeTiB. | HporpaMu JUIs CHOXKMBaYiB,
HezanoBonenicth NOTOYHHUM | YyTIMBUX 10 UiHM. [lixBuineHHs
piBHEM  poOiT 3a  OKpeMUMH | SKOCTi ToBapy. HamaromuTtu qoctaBky
HampsiMamMH.  BupoOHHMITBO  Ta | mpoxaykiii. Po3risHyTH MOXKIHBICTH
mpofaXX  sKICHOT ~ 3aMOPOXCEHOI | BIKPUTTSI IHTEpHET-Mara3uHy.
OPOAYKIIT  yTpumye  OaraTbox
KITIEHTIB.
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BucHoBok 3 anaJisy S cua Iloprepa

Cuna banu Boius, %
CroxuBau 8 20,5%
ITocTavanbHUKH 5 13%
Konkypentu 8 20,5%
Hogi koHKypeHTH 16 41%
ToBapu-3aMiHHHKH 2 5%

TakuM 4MHOM, TpU OpraHi3aiii MapKETHHTOBOTO JTOCIIPKEHHS KOHKYPEHTHOI
apeHd (3 BUKOPHCTAHHSAM ONHUTYBaHb, (OKYC-TPYH, XOJI-TECTIB, PI3HOMaHITHUX
naHesnel) HEeOoOXiTHO «3aKJIacTH» y TMporpaMy NpOBEACHHX pPOOIT aHami3 ycix
CKJIaIOBUX MapKETHHTOBOTO MiKpocepenoBuila. BuBdatu moTpiOHO HE TIMBKHU JIIOYMX
KOHKYPEHTIB, aji¢ BCl «KOHKYPEHTHI CHUJIM», a caMme MO3HIlli MOCTAYaJIbHUKIB 1
CIIO’KMBAY1B, MOXJIMBOCTI MIOSIBU aJIbTEPHATUBHUX TOBAPIB 1 MOCIYT.
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Jlomatok B.1

30BHIIIHI J)KEPEJIA IH®OPMAILIL B MAPKETHHI'Y

xepeJio

Pecypc / InTepHeT-agpeca

1. IpyxkoBaHi BUIaHHSA
YCTaHOB, 1110 MiCTATh
o¢imiitny indopmaniro

HamionaneHi craTucTUyHi
BUIAHHS

«Ykpaina B muppax», «CTaTUCTHUHUI IIOPIYHUK YKpaiHm»,
«Perionn YkpaiHu» Ta iHII1

CroemianizoBaHi BUIaHHS
HepxkaBHO1 cyxOu
CTaTHCTUKH Y KpaiHu

«HarmionanpHi  paxyHku VYkpainm», «lHOEKCH CHOXHMBUYMX IIHY,
«30BHIIIHA TOPriBiIs YKpaiHny», «CriBpOOITHUIITBO MK YKpPaiHOIO Ta
kpaiHamMu €C», «/lisUTbHICTh Cy0’€KTIB BEIMKOTO, CEPEIHBOT0, MAJIOTO
Ta MIKpOMAPUEMHHUITBA», «CUIbCBKE TOCHOAAPCTBO YKpaiHM»,
«JoBkimnsa Ykpainm», «Tpancnopt Ykpainu», «30BHILIHS TOPTiBIS
VYkpaiau ToBapamu Ta mociyramm», «Po3mpiOHa TopriBis YKpaiHm»,
«Mepexxka po3npiOHOT TOpPriBII Ta PECTOPAHHOTO TOCIIOAAPCTBA
nignpuemctBy», «Hacenenns Ykpainw», «lIpaus VYxpaiamy, «Jlith,
KIHKM Ta ciM’si B YKpaiHi», «Burpatu i pecypcu AOMOrocroiapcTB
Ykpaiany, «Perionn Ykpainm» Ta iHIIi.

OneparuBHa iHdopMalis

EKCHpeC'BHHYCKI/I.

Bunannsa micreBux
YCTAHOB CTATUCTHKHU

broytereHi, TOBITHUKH, €KCTIPEC-TOMOBIII.

Bunanus MiHicTEpCTB,
KoMiciii BepxoBnoi Panu,
CITyX0, BIJOMCTB

«Yxpaina: ocHOBHI ¢akTH 1 mudpu», «Odiniitamii BiICHUK YKpaiamy,
«Bigomocti BepxoBuoi Paan», «3i0paHHS MOCTaHOB ypsay
VYkpainny, «Bicauk. O¢iniiftHo npo nogaTku», «/{oBIgHUK Ipoueayp
Ul exkcrioprepay, Jlambopa 3 ocBiTHIMU iHAMKaTopamu, JlamGopn
I0JI0 EKCHOpPTYy Ta IMIOPTY YKpaiHCbKUX ToBapiB, Jlambopa
(biHaHCOBUX MOKa3HMKIB rpomas, Jlamobopan MinicrepcTBa ¢iHaHCIB
VYkpainu Ta MiHicTepcTBa €KTOHIO.

2. JIpykoBaHi BUIAHHA

[TociGHMKM, METOMYHI peKOMEH 1alli1, 30ipHUKN IPAKTUK, aHATITHKA,

Mi’KHAPOAHUX JOCBiJ, TAWJDKECTH, 3BITH MNP0 pe3ydbTaTH NpOTpaM, MPOEKTH,
oprasizanii iH(popMallist PO KOHKYPCH, CTaXKyBaHHSI TOILO.
3. pyxoBani Buaanas | [TociOHMKM, METOAMYHI peKOMEH1alli1, 301pHUKHU TPAKTHK, aHAIITHKA,
HEyPSAA0BHX JOCBiJ, JaiJuKecTH, 3BITHM PO pe3yabTaTh HNporpaM, MPOEKTH,
oprasizauii 1H(OopMallisi PO KOHKYPCH, CTAKYBaHHS TOIIO.

4. Komepuiiini
crneniajgizoBaHi BUIAHHA

VHiBepcanbHI BUAAHHS PO MIiANPUEMCTBA, IXHIO MPOJYKIIO Ta
nocinyru, ArpapHe ekcrnopTHe mnopTdonio YKpaiHu (BHIIYCK
Acomianii «YKpalHCbKHI KiyO arpapHoro Oi3Hecy»), TOBIIHUKH,
0a3u JaHWX, JAWHKECTH, OTJISIIN, PE3YJIbTaTH JOCIIKEHb, BITKPUTI
CepBiCM JUId aKyMyJIOBaHHS Ta aHamizy iHdopMmamii mpo
mignpuemctBa Open data (YouControl, «Onengarabor», Liga Contr
Agent.

5. lepioguyHni BUAaHHSA

VYHiBepcabHi, Cremiaai3oBaHni, IpodUIbHI Ta3eTH, KypPHAJH, OI0JIETEH],
SNIEKTPOHHI BUIAHHSL.

6. IlepioguyHi BHAaHHA
pi3HMX oprani3auiii

Toproso-nmpomMucinoBoi [aJjiaTu VYkpainu, TOPriBeTbHUX
MIPEJICTAaBHUIITB 1HO3€MHHX KpaiH, O1piK, 1H(QOpMalliiHUX areHTCTB.

7. KHuru, cJIOBHUKH,
eHIUKJIoneaii

8. I'mo6anbHa Mepexa
InTepHer

MynbetumoBai:  Google, Bing, Yahoo, Mera. AHIIOMOBHI Ta

MmikHapoaHi: AskJeeves.

8.1. CaiiTu oprasiB Biaau

[Topran Bigkputux nanux (data.gov.ua), Jlep»aBHOI CiIyXOH
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VYkpainu Ta oprasis
MICILIEBOTO
CaMOBpSITyBaHHS

cratuctuku Ykpainu (http://www.ukrstat.gov.ua), BepxoBnoi Paau
VYkpainm  (http://portal.rada.gov.ua/),  Ilpesumenta  Ykpainu
(http://www.president.gov.ua/), YpsiaoBuii nopTan
(http://www.kmu.gov.ua), PHBO (http://www.rainbow.gov.ua),
Hamionanenuit Oank  VYkpainu (http://www.bank.gov.ua), caiitu
OJIA, caitu oONacHMX pajJ, CalUTH MICBKUX paJ, CalTu
TEPUTOPIAILHUX TPOMAT .

8.2. Ykpaina B
MDKHApOAHHX 1HJIEKCax

https://www.ukrstat.gov.ua/menu/index_%20ukr_internat/iukr_inter
_ish.htm

8.3. Caiit HEypsA0BHUX
oprasi3zarii

8.4. Catitu 3MI

8.5. Caiitu opramnizariii,
MiIPUEMCTB, KOMIIAHIH,
YCTaHOB

8.6. Onunaiin-cepBicu
KOMepIIiiHOI iHpopMartii

https://youcontrol.com.ua,
https://opendatabot.ua/,
https://www.smida.gov.ua.

https://stockmarket.gov.ua/,
https://www.ua-region.com.ua,

8.7. CaiitTn Mi>KHapOIHHUX
oprasizarii

https://www.ukrstat.gov.ua/work/stk u/mo_u.htm 3a

MOCHJIAHHSM TIepeXij] Ha CAalTH MI>KHAPOJHUX OpTraHi3amii:

- €BpocTtar

- Craructuyna 6a3a ganux BcecBiTHBOI TOpriBenbHOT opraHizarii
(WTO)

- Craructuyna 0a3za njaHux BcecBITHBOI TypUCTHYHOI OopraHizarii
(UNWTO)

- Craructnuanii Bigaii OOH

- €Bporeiickka ekoHoMiuHa Komicis OOH

- Kondepeniist eBponenlcbkux CTaTUCTUKIB

-  MB®, Cneuiansuuii crangapt nomupenns nanux (DSBB)

- Miuixnapozana acomianis odiniitHoi ctatuctuku (IAOS)

- Craructuka ta 6a3a nannx Mixnapoanoi opranizanii npari (ILO)

- Craructuyna ©6a3a  gaHuxX MDKHapOJHOTO €HEPreTHYHOIo
arentcta (IEA)

- CraructuyHa 0a3a jaHnx MiKHapOIHOTO BaIIOTHOTO (POHAY

- Muxnapoanwuii iHcTuTyT ctatuctuku (ISI)

- Opranizaifiss €KOHOMIYHOTO CHIBPOOITHHUIITBA Ta PO3BUTKY
(OECD)

- ®onp HapogoHaceneHHs Ta po3BUTKY OOH (UNFPA)

- IlpomoBospua Ta cuibchbKOTOCTIONApCchka opranizamis OOH
(PAO)

- CsitoBuii OaHK

LIUM

9. CouniaabHi Mepexi

9.1. CouianbHi Mepexi
JUTSL CITITTKYBAHHS, Y TOMY
YUCII JiII0BOrO
(Relationship networks)

Facebook, LinkedIn, Google Plus, Muut, Xing, Myspace.

9.2.ComianbeHi Mepexi
JU1s1 OOMIHY Mejia-
koHTeHTOM (Media
sharing networks)

Flickr, Instagram, YouTube, Vimeo, Vine, Snapchat, Tik-Tok

9.3. ComianbHi Mepexi

Yelp, Urbanspoon Restaurant Reviews, Airbnb, Uber, TripAdvisor
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JUTSI BIATYKIB 1 OTJISITIB
(Online reviews)

9.4. ComianbHi Mepexi
JUTSL KOJIGKTUBHUX
obrosopens (Discussion
forums)

CrinsaoTH, hopymMu, Q&A-cepsicu, Quora, Reddit u Digg.

9.5. Mecenmxkepu

Telegram, WhatsApp, Viber, Skype, ICQ, Facebook Messenger

10. Tenebauenns ta

LlenTpanbHi Ta MiCIIEBI Tese- Ta pajaiokoMIiianii. KoprmoparusHae pajio

pamio. Ta Tee0aueHHSI.

11. EnextponHi 3aco0u e-mail, yatu, Gopymm, corianbHi MEpeXi, IHTEpPHET-KOHEpEeHIIii,

iH(popMmarrii 6noru (IHTEepHET-)KYpHAJ MOJIiH, IHTEPHET-IOICHHHUK).

12. Peanphi 6i6miorekn, |HBY imeni B.I.Bepnaacekoro, I[TapmamenTcrka 6i0mioreka, obmacHi

apXiBU Ta MicbKi 0161ioTeku, 6i0moreka 3BO.

13. BipryanbHi CaitoBa nudposa 6idmioreka (https://www.loc.gov/collections/world-

0i0mioTeKn digital-library/about-this-collection/), BiJIbHA CHIIMKIIOTIEIist
«Bikinemis» ( https://uk.wikipedia.org).

14. basu nanux Statista (https://www.statista.com/), IBISWorld

Euromonitor International
(https://www.euromonitor.com/), MarketResearch.com
(https://www.marketresearch.com),  Research ~ And  Markets
(https://www.researchandmarkets.com/), Kantar VYkpaina
(https://www.kantar.com/ua), YouScan (https://youscan.io/), Info
Sapiens (https://www.sapiens.com.ua/), Pro-Consulting (https://pro-
consulting.ua/), NielsenlQ VYxkpaina (https://nielsenigq.com), IPSOS
(https://www.ipsos.com), GFK (https://www.gfk.com/home), MDM
(https://mdmworld.com) Ta i1,

(https://www.ibisworld.com/),

15. BucraBku,
Ipe3eHTallli, KOHIpecH,
TPEHIHTH, SIPMapKH

[Tporpamu, OykieTu, KaTajord, 3BiTH, BeOiHapH, 30IpHHKH Te3 Ta
craTei TOoIIo.

16. IpodinbHi
wiaTpopmMu Ta
aKaJIeMi4HI COIliaJIbHI

mepexi (Academic Social
Networks, ASN

Google Scholar, ARCher (https://archer.chnu.edu.ua/), Mendeley
(https://www.mendeley.com), Academia.edu
(https://www.academia.edu), LinkedIn (www.linkedin.com)
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http://ru.wikipedia.org/wiki/%D0%98%D0%BD%D1%82%D0%B5%D1%80%D0%BD%D0%B5%D1%82
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https://www.mendeley.com/
https://www.academia.edu/

A wnhe

13.
14.
15.
16.

17.
18.
19.
20.
21.

22,
23.
24,
25.
26.
27.
28.
29.
30.
31.

Hlomatok B.2
PEKOMEHJIOBAHI IIEPBUHHI I’ KEPEJIA
(000B’SI3K0BO YTOUYHUTH HA 0230BOMY HiINPUEMCTBI PiBeHb
KOHGIineHUIHOCTI iHGopMaIii)
CraryT nianpueMCTBa.
[IITaTHu po3nuc.
OCHOBHI MOKa3HUKH, SIK1 XapaKTEPU3YIOTh AISUIbHICTD MiANMPUEMCTBA.
CxeMy oprasizaliifHoi CTPYKTYpH MIANPUEMCTBA a00 CTPYKTYpHU
yIpaBJI1HHS.
CxeMy BUPOOHUYOI CTPYKTYPH.
ILnan mapkeTuHry.
bananc. ®opma Nel.
3BIT mipo (piHaHCOBI1 pe3ynbTatu. Dopma Ne2.
3BIT po pyX rpommoBux KomTiB. ®opma Ne3.
3BIT npo BiacHU# Kamitain. @opma Ne4,
[Ipumitku g0 piuHoi iHaHcoBoi 3BiTHOCTI. Dopma NeS5.
3BIT BUPOOHHUIITBO MPOMMCIOBOI MPOJYKIi (TOBapiB, MOCIYTr) 3a
BugamMu @opma Nel-m (piuna).
3BIT PO BUTPATH HA BUPOOHUIITBO MPOIYKIIii.
daKkTHYHA Ta MJIAHOBA KAJbKYJIALIS OJUHMII MPOTYKIIII.
Komropuc BuTpaT BUpOOHHUIITBA.
3BIT NpO 1HHOBAIIMHY aKTUBHICTH mignpueMcTBa. @opma Ne2-npom
(iHHOBAIIIs).
dinaHcoBUi 3BIT Cy0’€KTa Masoro mianpueMuunrea. @opma Nel-M.
3BIT npo (iHaHcoBi pe3yiabTati. Dopma Ne2-m.
3Bit 3 npaii. @opma Nel-T1B.
3BIT BUKOpHUCTaHHS poOoyoro yacy. @opma Ne3-I1B.
[TonoxxeHHs TPO YMOBHU OIUIaTH Mpall POOITHUKIB KOHKPETHOIO
IiIPUEMCTBA.
Honatku o [TonoxkeHHs: PO YMOBHU OIJIaTH Ipalli poOITHUKIB.
Marepiain MapKETUHTOBUX JIOCII1IKEHD.
3BIT PO MOKA3HUKHU PIBHA MPOJAXKIB;
Marepianu npo SKicTb poOOTH 3 KIIIEHTaMHU.
Bro/xeT KOMITIB HA MAPKETHUHT.
[IloMicsiuHi 3BITH IIPO peanizailito MpoayKIIlii.
3BIT PO ACOPTUMEHT.
3BIT PO €(PEKTUBHICTH PEKJIAMHU.
3BITH MIPO JISUIBHICTH KOHKYPEHTIB.
3BITH IIPO MOBEAIHKY, IEPEBArH 1 3aIUTH CIIOKUBAYIB.
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32.
33.

34.
35.
36.

37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
ol.
52.
53.
54,
55.

56.

3BITH PO JISUIHHICTh MOCTaYaIbHUKIB.
[lonoxkeHHsT MpPO  MOpPEMilOBaHHSA

H1PUEMCTBA.

ACOPTUMEHT Ta HOMEHKJIaTypa PO IyKIIii.

[Ipaic-nucru.

[TonoxxeHHs TpPO OKpeMi BIiAAUIA (BIAJAUT MapKETUHTY, BIAALI
IpOJIaXxy, BIALT 30yTy, BIALI IJIaHYBaHHS TOLIO).

[TocamoBi IHCTPYKIIT MEHEKEPIB 3 OKPEMUX MUTAHb.

[TocagoBa iHCTPYKIIISI MAPKETOJIOra.

BuUCHOBKH ayTUTOPCHKUX TIEPEBIPOK.

[TonosxeHHs IO MAMPUEMCTBY.
Haxkasu.

Hapsau.

Yronu.

KomepitiitHi mpono3uiiii.
[Ipesenrarii.

Cuenapii 1BEHTIB.

[Ipec-peni3u, Opolrypu, Mpec-Kit
Pexnamui marepianu.
Hedinanconi 3BiTH
KopnoparusHi crangapTu.
Crangapt 00CIIyrOBYBaHHS.
Konekc kopnopaTuBHOI KyJIbTYpPH.
CorlaJgpbHUN NaKeT.

IIporpama JOSUIBHOCTI U151 CIIO’KUBAYIB Ta MPAIliBHUKIB.

[ndopmaris Opo MIANUCHUKIB HA CTOPIHKA KOMIIaHIi B COLIAJIBHUX
MepeKax, KUIbKICTh JIaliKiB, KOMEHTapIiB.

[HI11 JOKYMEHTH, SIK1 HE € KOH(1ICHIIIHHOO 1H(OopMAaIli€lo.

MpaIiBHUKIB ~ KOHKPETHOTO
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Honatok I'

MIHICTEPCTBO OCBITHU I HAYKHM YKPAITHH
YEPHIBEIIbKHI HAITIOHAJIBHUM YHIBEPCUTET
IMEHI IOPIS1 ®PEJIBbKOBUYA
Kadenpa MmapkeTunry iHHOBaIIi# Ta periOHAIBHOTO PO3BUTKY

3BIT

3 BUPOOHUYOI MPAKTUKH 3 Kypcy «MapKeTUHTOB1 TOCIIIKEHHD)

Ha

(Ha3Ba 0a3u MPAKTUKH)

Crynenta (ku) __ rpynu

[Ipi3Buie, iM’, 110 6aTHKOB1

[ToyaTOK IPaKTUKH «__ » 20 p.

3aKiHYEHHS IPAKTUKH «  » 20 p.

KepiBHUKY TTPaKTUKH

Bin 6a3u npaktuku (mianuc) (mocana, iM’s, TPI3BUILE)

Bin xadenpu (mianuc) (mocaaa, BYCHE 3BaHHS, HAYKOBUN CTYIIHB, 1M 5, TIPI13BUIIIE)

3BIT 3aXUIIEHO 3 OL[IHKOO

Hamionansna
IIKaJIa:
KinekicTs OamiB:
Or1iaka
« » 20 p.

Yepnismi, 20
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Jonmarok ]

MJIAH-TPA®IK IPOXO/KEHHS BUPOBHUUYOI IPAKTUKHA
HA IIIAIPUEMCTBAX
(cTyaeHTamMu 3 Kypcy cremiaabHOCTI « MapKeTHHI)

Buau poGit

I
TUXICHDb
(i)

11
TYDKJIEHD
(i)

I
THKIECHD
(zni)

3arajbHe O3HAWOMJIEHHSl 3 OpraHizamiero podoTu

MiNPHEMCTBA

1.1. Ictopist CTBOPEHHS MANMPUEMCTRA.

1.2. ITopsiok MpoxXoKeHHS 1HPOPMAIITHUX TOTOKIB
— 30BHIIIHIX Ta BHYTPIIIHIX.

I | Anagi3 MapKeTHHTOBOT0 cepeaoBHIIA
NiANPHEMCTBA
2.1. Anami3 BHYTPIILIHBOTO cepeloBUIIa
M1IPUEMCTBA
2.2. Ananiz gakTopiB MapKEeTHHTOBOT'O CEpeOBHUIIA
OpsIMOTO  Ta  HENpSAMOTO  BIUIMBY  Ha
1 IPUEMCTBO.
III | 3BiT npo NPOBeIeHHA MapKEeTHHI0BOI0
HOCJI/I’KEeHHSI HA OCHOBI ONPALIOBAHHS BTOPUHHOI
Ta CHHAUKATUBHOI iHGopMarii
3.1. Po3pobka KOHIenmii MapKETUHT OBOT'O
JOCITIJKSHHS
3.2. Po3pobka porpaMu (TUIaHyBaHHS)
MapKETHUHTOBOTO JTOCHIKEHHS
3.3. [IpoBeaeHHSI MApKETUHTOBOTO TOCTIHKEHHS
3.4. O0poOka, aHami3 Ta I1HTEpHpeTalis 310paHol
iH(bopMaIii.
3.5. TlpencraBneHHst OTpUMaHUX PE3yJIbTATIB
IV | Po3poOka  mnpomo3uniii 3  yAOCKOHAJeHHS

MAapPKETHHIOBOI AiSUILHOCTI HA MiANMPHEMCTBI Ha
OCHOBI pe3yJbTaTIiB MApPKETHHI0BOI0
AOCTITKEeHHS
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YepHniBeupkuil HallioHabHKUH yHiBepcuTeT iMeHi FOpis denproBuya
PEIIEH3ISI HA 3BIT 3 BAPOBHUYOI TIPAKTUKHA

Crynenta

Honatok E

(mpi3BuIe, imM’s1, 10 6aTHKOBI)
Sxuit HaBUAETHCS B TPy
3BiIT 3 BUPOOHUYOI TPAKTUKH 3 Kypcy «MapKEeTHHTOBI TOCTIKEHHS»

Ha 3 Kypci eKOHOMIYHOTO ()aKyJIbTETY, CIEiadbHICTh « MapKeTHHT»

Jara onepykaHHA «__ » 20 poky
Penenzent
.y Kinpkictp 6amiB
Kpurepiit
HOpMa (dakt
1. 3micT podoTH Mo 50 6ajiB
1.1. TloBHOTa BHCBITICHHS icTopii miampueMcTBa. HasBHICTE cXeM Jo 4 6aii
BHPOOHMYOT Ta OpraHi3alifHOI CTPYKTYpW MIOIPUEMCTBA Ta IX
JIOKJIAJIHICTh OTIHUCY.
1.2. JlocmKeHHS HANpsIMKIB TMPOXOPKEHHS 1H(OpPMAIIfHAX TIOTOKIB Ha Jo 3 6aiiB
OCHOBI BUBYCHHS BUPOOHUYOT Ta OPTaHi3aliiHOl CTPYKTYPH
1.3. Amnaini3 pakTopiB MApKETHHTOBOTO CEPEIOBHUIIIA MAKPOPIBHS (200 «AHai3 o 6 6ainis
CTaHy Ta TCHJCHIIH PO3BUTKY PHUHKY...»)
1.4. Amnaiiz pakTopiB MapKETHHIOBOTO CEPEIOBHINA MIKPOPIBHS Jlo 6 GauiB
1.5. Amnaii3 BHYTPIIIHBOTO CepPeIOBUINA I ITPUEMCTBA Jo 5 GauniB
1.6. Po3poOka KOHIIENII{ MAPKETHHTOBOTO JTOCTKCHHS o 4 6aniB
1.7. IlnanyBaHHS Ta NPOBEACHH MapKETHHIOBOTO AOCIIIKECHHS Jo 6 Ganis
1.8. Awnaui3 Ta iHTepnperauis 3i0paHoi iHpopmanii Jo 6 Ganis
1.9. IlpencraBieHHsS OTPUMAHHUX PE3YIbTATIB Jlo 4 6aiiB
1.10.IToBHOTA i CHCTEMHICTh PEKOMEH/IAIH Ta 3araJibHUX BUCHOBKIB. o 6 6anis
2. OdopmiieHHs poOOTH Jo 15 6anis
2.1. JloTpuMaHHs CTPYKTYpPH 3BITY Mo 3 GaniB
2.2. JloTpuMaHHS 3araJlbHUX BHUMOT 10 O(OpMIIEHHS TEKCTy 3BiTY 3 o 3 6anis
BHPOOHHYOT TMPaKTUKH (PO3MINICHHS TEKCTY Ha CTOpIHIN, HIPUQT,
LIJIBHICTh, 3arojOBKH, HyMmepalis, O(OpPMIICHHS pUCYHKIB, TaOIUIb,
uTFOCTpaltii, hopmyn
2.3. HasBHicTb, AKiCTh 1 0DOpPMIICHHS JOAATKIB o 3 0amniB
2.4. 3aranpHa Ta clieliaibHa rPaMOTHICTh Jo 3 6anis
2.5. KopekTHicTh 0popMIICHHS IIOJCHHNKA Jlo 3 GauiB
3. PiBeHb opurinajbHOCTI Jo 10 6ajis
Bucokwuii — 10 80% Jlo 10 GaniB
3anoBinsunii — 55-79% o 7 6aniB
Husbkuii — 35-54% Jlo 5 GaiB
4. 3axucr 3BiTy 3 BUPOOHHYO0I NPAKTHKH o 25 daais
4.1. TligrotoBKa pe3roMe 3BIiTy Jo 3 6aini
4.2. SIkicTb NTOTIOBiJi: TPYHTOBHICTH JIOTIOBiJi; MOCIiIOBHICTh, YiTKICTb, o 7 6aniB
JIOTIYHICTh ONPHJIFOIHCHHS pPE3yJAbTATIB JOCHIKCHHS, BMIHHS 9ITKO i
3pO3YMIIO  BHCIOBIIOBATHCS; PIBEHb  IPEICTABICHHS  OCOOHCTO
PO3pOOICHUX MPOTIO3UITIH.
4.3. TloBHOTa BIiAMOBIAI HA JOJATKOBI NMUTAaHHS, 37aTHICTh apryMEHTOBAHO Ho 10 6anis
3aXHIIATH CBOI BUCHOBKH, MPOTIO3UIIIi, TyMKH, TTOTJISIITH.
4.4. SIkicTh MATOTOBKM Ipe3eHTAIlil pe3yiapTaTiB MPOXOMKEHHS BUPOOHUIOL Ho 5 Gani
MPAaKTUKH
MAKCHUMAJIBHA KUIBKICTbD BAJIIB 100

JonymieHo 10 3axucry «__ » 20 poky

(miamuce kepiBHUKA)

3BIT 3 BUPOOHUUOT IPAaKTHKH 3aXUIICHUN «  » 20 poxy
3 OLIIHKOIO
Komicis: ignucu kepiBHMKA i WieHiB KoMicii 3acBiguyio:

3aB. Kadeapu npod. byanikesuy .M.
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Hasuanvne suoanns

MAPKETUHIOBI AOCHNIOXEHHA

Memoouuni pexkomenoauii 00 6UPOOHUYUOT NPAKMUKU

Cryninb BHIIOI OCBITH: nepuiuil (0axaniaspcoKuii)
I'any3b 3Haub: 07 Ynpagninua ma adminicmpygeanms
CuneuianbHicts: 075 Mapkemunz
OcsiTHa nporpama: Mapkemune

Vkimamauai:

Ipuna MuxaiiniBHa ByaHikeBu4,
Oner Mupocnasosuu bypasik,
Inra AnaronisHa Kpynenna,
Ipuna IBaniBHa 'aBpui

BianosinanbHa 3a BUITYCK byouixesuu I.M.

JliTtepaTypHuii peaakTop Jlynyn O.B.

[Tignucano no apyky 27.12.2023. ®opmat 60x84/16
EnexkTponHe BugaHHs.

YM.-apyk. apk. 4,0. O6n.-Buz. apk. 4,2. 3am. H-097.
Bunauauito ta npykapas UepHiBEIIPKOTO HAIIIOHATLHOTO YHIBEPCUTETY
imeni FOpis denproBrya
58002, m.YepHnisiii, By Komrobuachkoro, 2
e-mail: ruta@chnu.edu.ua

Csiooymeo cy6 'ekma euoasnuuoi cnpasu J[K Ne8§91 6io 08.04.2002 p.
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